BBeaeH B aencteune

Mpnkaszom depepanbHOro
areHTCcTBa Mo TeXHUYEeCKoMY
peryampoBaHMio U METPOIOrNK
0T 22 HoAbpA 2013 r. N 1941-cT

MEXTOCYAAPCTBEHHbIA CTAHOAPT
OLEHKA COOTBETCTBUA
OCHOBHbIE TPEEOBAHUA K NPOBEAEHUIO MPOBEPKU KBA/IMOGUKALIUN

Conformity assessment.
General requirements for proficiency testing

(1ISO/IEC 17043:2010, IDT)
rOCT ISO/IEC 17043-2013
MKC 03.120.20

[aTta BBegeHuna
1 mapta 2015 roga

Mpeaucnosue

Llenn, oCcHOBHblE NMPUHLMMBI U OCHOBHOM MOPALOK NpoBeneHus paboT Mo MeXrocyapCTBEHHOM
CTaHZapTM3aumm yctaHosneHbl [OCT 1.0-92 "MeKrocygapcTBeHHas cuUcTeMa CTaH4apTU3aLMW.
OcHoBHble nosoxeHua" n NOCT 1.2-2009 "MexKrocyaapcTBeHHaa cuctema ctaHgapTmsaumnm. CtaHaapTbl
MEXKIoCyAapCTBEHHbIE, MPABMIA U PEKOMEHAALMN MO MEKIOCYAAPCTBEHHOM CTaHAapTM3aumun. Mpasuna
pa3paboTKu, NPUHATUA, MPUMEHEHUA, OBHOBNEHUS U OTMEHbI".

CsefieHus 0 cTaHaapTe

1. MoaroTtoBneH pecnybANKAHCKMM YHUTApPHbIM Npeanpuatmem "benopycckuin rocyaapcTBeHHbIN
MHCTUTYT meTponorun" (benlfM) n deaepanbHbIM rocyAapCTBEHHbIM YHUTAPHbIM MpeanpuUATUEM
"YpanbCcKnin HayyHo-MCcCNen0BaTENbCKUIN MHCTUTYT meTponoruun” (Oryn "YHUnm").

2. BHeceH locctaHaapTom Pecny6amku benapycb n ®egepanbHbiM areHTCTBOM MO TEXHUYECKOMY
peryaMpoBaHuio u meTtposaorum (PocctaHgapT).

3. MpuHAT MeXrocyaapCTBEHHbIM COBETOM MO CTaHAAPTM3aLMKU, METPONOMUU U cepTUdUKaLMM No
nepenucke (npotokon ot 19 masa 2013 r. N 56-M).

3a NPUHATUE CTaHAAPTa NPOrosiocoBann:
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4. Hactoawmin cTaHaapT MAeHTUYEH MexayHapoaHomy ctaHaapTy ISO/IEC 17043:2010 Conformity
assessment - General requirements for proficiency testing (OueHka cootBeTcTBMA. OCHOBHbIE TpeboBaHUA
K MPOBeAEHUI0 NPOBEPKU KBaNMPUKaLmm).

MeKayHapoaHblii cTaHAapT paspabotaH Komwutetom no oueHke cooTeetctBuA (CASCO)
MexayHapoaHoW opraHMsaumm no ctaHgaptusaymm (1S0).

MepeBoA C aHMMIACKOTO A3bIKa (en).

B pasgene "HopmaTuBHble CCbIKM" M TEKCTE CTaHAAPTa CCbIIKM Ha MeXAYHapoAHble CTaHAapTbl
aKTya/In3MpoBaHbl.

CteneHb cooTBeTCTBUA - AeHTUYHas (IDT).

5. Mpunkazom PenepanbHOro areHTCTBa NO TEXHUYECKOMY PEry/IMPOBAHMIO U MeTpoaornm ot 22
HoA6psa 2013 r. N 1941-cT mexkrocyaapcreeHHbIn ctaHaapT FOCT ISO/IEC 17043-2013 BBeaeH B aeincrsume
B Poccuinckonn @egepaumnm ans npMMeHeEHUs B KaYecTBe HalMOHaAbHOro ctaHaapTta ¢ 1 mapTta 2015 r.

6. BeeaeH snepsble.

NHdopmauma 06 U3MeHeHUAX K HacTosALWemy CTaHAapTy NybAMKyeTcs B eXerogHo vM3gaBaemMom
MHPOPMaLMOHHOM YyKaszaTene "HauuoHanbHble CTaHAapTbl", a TEKCT WU3MEHEeHWUA U MNonpaBoK - B
e)XXeMecAayHo u3gaBaemom MHGOOPMaLMOHHOM YKasaTene "HauuoHanbHble cTaHaapTbl". B caydae
nepecmoTpa (3ameHbl) MAM OTMEHbl HacTOSILLEro CTaHAapTa COOTBETCTBYlOLWlEe yBeAomaeHue byaet
ony6/IMKOBaHO B eXXemecAYHo M3gaBaeMom MHGOPMaLMOHHOM yKasaTene "HaumMoHanbHble cTaHaapThbl".
CootBeTcTBylOWaa UHPOpMaLMA, yBEAOMIEHNE U TEKCTbl Pa3MeLLaloTca TaKke B MHbOPMaLMOHHOM
cucteme ob6LLEro MoJsib30BaHUSA - Ha oduumanbHOM caTe denepasibHOro areHTCTBa MO TeXHUYECKOMY
PErynmpoBaHnio U METPOOTUN B ceTU MIHTepHeET.

BeeneHue

MerknabopaTopHble CMYEHUA LUMPOKO MCMOb3YIOTCA A8 PAAa 3a4ay M HAXo4AT Bce Hosbliee
NPUMEHEHME Ha MEXAYHapOAHOM YypoBHE. TUMWYHBIMKM 33Ja4aMU MEXKNabopaTOPHbIX CANYEHUI
ABNAOTCA:

a) oLeHMBaHME XapaKTePUCTUK GYHKLMOHNPOBaHMA NabopaTopuii MO NPOBEeAEHUIO ONpeaeNeHHbIX
MCMbITaHUI MW BbINONHEHMUIO U3MEPEHMUI N NOCTOAHHbIA MOHUTOPWUHT 32 HUMU;

b) BbiABNEHWE Npobaem B NabopaTopuax, CBA3AHHbIX, HANPUMEP, C NPUMEHEHNEM HENPABUIIbHbIX
npoueayp W3MepeHWin MW UCMbITaHMI, HeAOCTaTOYHOW 3GPEKTUBHOCTbIO OByYeHUA WU ynpasBaeHUs
NepcoHaNoM UM HEKOPPEKTHOM KaninbpoBKoi 060pyA0BaHUA, U UX YCTPAHEHUE;

c) ycTaHoBneHne 3pHEKTUBHOCTU U CPAaBHUMOCTU METOL0B UCMbITAaHUA MU USMEPEHNI;

d) obecneuyeHre LONONHUTENBHOIO AOBEPUA Y 3aKa34MKOB labopaTopuu;

€) BbIIB/IeHWE PasInunin mexay nabopatopuamu;

f) obyyeHue yyactytowmx nabopaTopmii, OCHOBAHHOE Ha pe3y/abTaTax CIMYEHNN;

g) noATBepKAEHUE 3aABAEHHON HeonpeaeIeHHOCTH;

h) oLleHnBaHWE XapaKTepPUCTUK MeToAa (4acTo ONMUCbIBaEMOE KaK COBMECTHbIE UCMbITaHWSA);

I) npununcbiBaHue 3HAYeHn CTaHAAPTHbIM 06pa3u,aN\ M oueHunBaHuMe wux npurogHoCcTn nOnAa
MCNONb30BaHUA B onpeaeneHHbIX npoueaypax M3MepeHMVI nnn VICI'IbITaHVII‘;I; n
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j) noapep:Kka B yCTaHOB/MEHWUU 3KBUBAMIEHTHOCTU U3MEPEHWUM, BbINOAHAEMbIX HALMOHANbHbIMU
METPO/IOTMYECKUMMN  UHCTUTYTaMM, 4epe3 K/l4veBble CANYEHUA W OONOAHUTENIbHbIE  CAUYEHMSA,
nposoAuMble 0T UMeHn MexayHapoaHoro 6iopo mep un Becos (BIPM), U B3anMoaenCTBYHOLNMMW C HAMMU
pPEernoHanbHbIMU METPOJIOTMYECKUMMN OPraHM3aLnAMM.

MpoBepKa KBaAMbUKAUMM BKAOYAET WCNONAb30BAHME MEXKNAbopaTOPHbIX CAWMYEHUM Ans
onpeaeneHuns xapakTePUCTUKM GYHKLMOHUPOBAHUSA, KaKk NPUBEEHO B nepedymcaeHunsx a) - g). Mposepka
KBanMduKauMm obbIMHO He OTHOCUTCA K nepedyncineHuam h), i) n j), Tak Kak B 3TUX CAy4Yanx yxe
npegnonaraeTca Haanuyme N1abopaTopHOM KOMNETEHLMN, HO 3TU NPUMEHEHUA MOTYT BbITb MCMO/Ib30BaHbI
ans obecneyeHMa HE3aBUCUMBbIX AEMOHCTpaLUUI 1abopaTopHO KomneTeHuMK. TpeboBaHMA HacToOALWEro
CTaHZapTa MOryT MPUMEHATbLCA KO MHOMMM acreKkTam TEeXHUYECKOro MJIaHMPOBaHMA M MPaAKTUYECKMX
Aencteunit gna nepeuncnerdni h), i) uj).

HeobxoAMMOCTb B MOCTOAHHOM [,0BEPUN K KauyecTBY paboTbl NabopaTopmm BaXKHA He TO/IbKO A
nabopatopuii U MX 3aKA3UMKOB, HO TaK¥Ke M Aaa APYrnX 3aMHTEPEecOBaHHbIX CTOPOH, TaKUX Kak
WMHCNEKTUPYIOLWLME OpraHM3aLMn, opraHbl MO aKKpeguTauuu nabopaTtopuint M apyrue opraHusaumu,
KoTopble ycTaHasnusatloT TpebosaHma K nabopatopuam. ISO/IEC 17011 npeabasnsaer K opraHam Mo
aKkKpeamTaunmn TpeboBaHMe NPMHUMATL BO BHUMAHKME y4acTne nabopatopumin B NpoBepKe KBaamdukaumm
W MOJIyYeHHble NPU TaKOM NPOBEPKE XaPaKTEPUCTUKM YHKLMOHMPOBAHUA. PacteT HeobxoanMmocTb B
nposepKke KBanudukaumvm NS APYyrux BUAOB AEATENbHOCTM MO OLEHKe COOTBETCTBMSA, TaKMX Kak
MHCNEKTUPOBAHME (MHCMEKUMOHHbIA KOHTPO/Ab) WAM cepTUdMKaumMa npoayKumMu. BonblMHCTBO
TpeboBaHMI HaCTOALLEro CTaHAapTa NPUMEHMMO K TaKMM pasBuBaloWMMCA obnacTam, KoTopble,
rnaBHbIM 0bBpa3om, KacatoTca ynpaBfeHuA, NJAaHUPOBAHUA U Pa3paboTKKM, nepcoHana, obecrneyeHus
KayecTBa, KOHPUAEHUMANBHOCTU N APYrMX COOTBETCTBYIOLMX acMeKToB.

Hactoawmit craHgapT paspabotaH ans  obecnevyeHUss BCEX 3aMHTEPECOBAHHbIX CTOPOH
COrnacoBaHHOM OCHOBOM NO YCTAHOB/IEHUIO KOMMETEHTHOCTM OpPraHu3aLnin, NpeaoCTaBAAOWMX YCAYTH
no NpoBeAeHunIo NPoBepKKn KBanndukaumm. OH pa3paboTaH Tak, UTo 3ameHsAeT obe vactu ISO/IEC Guide
43, ISO/IEC Guide 43 BKAOYaNO He TO/IbKO PYKOBOACTBO MO pa3paboTke M BbIMNOJAHEHUIO MPOBEPKM
KBanndUKaLMK, BbIOOPY M MCMONL30BAHWMIO MPOBEPKM KBAaAMOUKALMKM OpraHamMm No aKKpeauTauuu
nabopatopuii, HO TaKKe Mnosie3Hble OMMCAHWA OCHOBHbLIX TWUMOB MPOBEPOK KBaAMdUKauuu. ITOT
MEXKAYHAPOAHbIN CTaHAAPT COXPaHWA M YCOBEPLUEHCTBOBAA MPUHLMMLI MO peanM3auum NpoBepokK
KBanndukaumm, onmcaHHble B ISO/IEC Guide 43, n coxpaHun B npunoskeHusax A - C uHoopmauuio o6
OCHOBHbIX TUNAX NPOrpamMmm MPOBEPKM KBaNNPUKaLMK, PYKOBOAALLME YKA3aHMA NO COOTBETCTBYHOLLUM
CTAaTUCTUYECKMM  MeToZaM, BbIOOpy M MNPUMEHEHUID NPOrpaMm  MPOBEPKM  KBaNMdUKaUmMM
nabopatopuAMK, OpraHamM NO  aKKpeauTauuu, WHCNEKTUPYIOLWMMM  OpraHamuM U ApYyrMmu
3aMHTEepPecoBaHHbIMW CTOPOHAMMU.

1. O6nacTb NpUMeHeHus

B HacTosleM CTaHAapTe yCTaHaBAMBAOTCA obLine TpeboBaHUSA K KOMNETEHTHOCTU NpPoBaliaepoB
nporpamMmm MNpPOBEPKU KBaAUPUKaALMKM, a TaKKe K pa3paboTke M peanmsaumy Mporpamm MpPOBEPKM
KBaNMOUKaLmMK. JaHHble TpeboBaHMA AONKHbBI PACCMATPUBATLCA KaK 06Wwme A1 BCex TUMOB NPorpamm
NPOBEPKN KBaMOUKALMM M MOTYT UCMOAb30BaTbCA B KAayecTBe OCHOBbI A4/1A Pa3spaboTKM KOHKPETHbIX
TEXHUYECKMX TPeBOBaHMUI B YaCTHbIX 061aCTAX NPUMEHEHUA.

2. HopmaTuBHble CCbIKM

[Nna npumeHeHA HaCToALLero cTaH4apTa HeobXoAMMbl CAeayloLMe CCbiIoYHble CTaHAapTbl. Ans
OATMPOBAHHbIX CCbIJIOK MPUMEHAIOT TONbKO YKasaHHOE M3J4aHuMe CCbIIOYHOro CTaHaapTta, AaA
He4aTUPOBaHHbIX CCbIIOK NPUMEHAIOT NnocneaHee M3gaHuMe CCbIOYHOMO CTaHAapTa (BKA4as Bce ero
NU3MeHeHMs).

ISO/IEC 17000:2004 OueHka cooTseTcTBumA. CnoBapb 1 06LmMe NPUHLMMbI



ISO/IEC Guide 99:2007 MesayHapoaHblit cioBapb No MeTposiorun. OCHOBHbIE M 06LLME NOHATUA U
COOTBETCTBYHOLLME TEPMUHDI (VIM)

3. TepmuHbI 1 onpegeneHns

B HacTosllem cTaHAapTe NPUMEHAIOT TePMUHbI U onpeaeneHus, ycraHosneHHble B ISO/IEC
17000:2004, ISO/IEC Guide 99:2007, a TaKke cC/ieayloliMe TEePMWUHbI C COOTBETCTBYIOLWMMM
onpeaeneHuAMM:

3.1. MpunucaHHoe 3HayeHue (assigned value): 3HaueHMe, NPUNUCbIBAEMOE KOHKPETHOMY CBOMCTBY
obpasua 4na NpoBePKMN KBanUbUKaLmu.

3.2. KoopauHatop (coordinator): 04HO MAWM HECKOJIbKO NWL, OCYLLECTBAAIOWMX OPraHM3aumnio 1
ynpaBneHne BCEMM BUOAMM AEATENBbHOCTW, CBA3AHHBIMKM C peanunsauuen nporpaMmmbl MPOBEPKM
KBa/IMPUKaLUN.

3.3. 3aKasuuK (customer): opraHusauus UM U3MYECKOE ANLO, ANA KOTOpPOro nporpamma
NPOBEPKM KBAUPUKALMM NPeSOCTABAAETCA Ha JOrOBOPHON OCHOBE.

3.4. MexknabopaTopHoe candeHmne <1> (interlaboratory comparison): opraHusaumsa, BbiINOAHEHUE U
OLeHMBaHNE N3MEPEHMUIA NN UCMIbITAHUIA OAHOTO U TOTO e UAN HECKONbKNX NOA06HbIX 06pa3LoB ABYMS
nnn 6onee nabopaTopuUAMM B COOTBETCTBMM C 3apaHee YCTaHOBAEHHbIMM YCIOBUAMMN.

<1> B Poccuitickon depepauumn  Hapagy C  AaHHbIM - TEPMMHOM  NPUMEHUM  TEPMUH
"Merk1abopaTopHble cpaBHUTE/IbHbIE UCTbITaHMA".

3.5. Bbibpoc (outlier): HabnoaeHMe B COBOKYMHOCTM AaHHbIX, KOTOPOE NPU3HAaHO HECOBMECTMMbIM
C OCTa/IbHbIMW Y/IEHAMU COBOKYMHOCTH.

MpumeyaHue. BbIbpoc MoXKeT NpUHaAeXaTb 4PYrOM COBOKYNHOCTM AAHHbIX, UM MOXET OKa3aTbCA
HEKOpPpPEKTHasA 3aNnCb UAN MHAA 3HAYMTEIbHasA OLWMOKa.

3.6. YuacTHuK (participant): nabopaTtopwsa, opraHusauma nam Gmusmnyeckoe AnLo, KoTopble Noay4YaoT
obpasey, 4NA NPOBEPKN KBanndUKaLUMM U NPeacTaBAAOT pe3y/bTaTbl HA PacCMOTPeHWe nposalgepy
NpPoBepKM KBanndurKaumu.

MpumeyvaHue. B HEKOTOPbIX CAYYAAX YHACTHUKOM MOXKET ABJIATLCA MHCI'IEKU,VIOHHI:IVI opraH.

3.7. TMposepka Keanudukaumm (proficiency testing): oueHMBaAHME  XapaKTEPUCTUKK
OYHKLMOHMPOBAHMA  y4YaCTHMKA MO 3apaHee  YCTAaHOB/IEHHbIM  KpUTepuaM  MOCPescTBOM
MEeK/1abopPaToOPHbIX CANYEHUN.

MNpumeyaHne 1. B KOHTEKCTe HacToAwero craHAapTa TepmMuH '"npoBepKka Keanudukaummn'
paccMaTpUBAETCSA B €ro LUMPOKOM MOHUMAHMM U BKIOYAET, HO He OrPaHUYMBAETCA, CeayloLLee:

a) Ko/IMYyecTBeHHasA MpPorpamma - KOrga Lenblo SBASeTCA NojyvyeHue KOJIMYEeCTBEHHOMN OLLeHKM
oaHoOW M bonee nsmepsemblx BeIMYMH 0bpasua 414 NPoBePKU KBannduKaumm;

b) KayecTBeHHan Nporpamma - Koraa Le/bto ABNAeTcA naeHTMOUKaLMA MAK onMcaHue OAHOM Man
HECKO/IbKUX XapaKTepucTMK obpasua Ana NpoBepKM KBanudpukaLlmu;

C) nocneposatenbHas nporpamma - Koraa OAMH MAM HECKO/IbKO 06pasuoB ANs MNpPOBEpPKM
KBa/IMOUKALMM pacnpemenstoTcs nNocienoBaTeslbHO 418 UCTbITaHUIA UM U3MEPEHUIA U BO3BPALLALOTCA
npoBanaepy NpoBepKM KBaNUPUKALMM Yepes onpeaesieHHble MHTEepPBabl;



d) napannenbHas nporpamma - Korga obpasubl 415 NPOBEPKMN KBAIMOUKAL MM pacnpeaenstoTcs ans
BbIMNO/IHEHNA OAHOBPEMEHHbIX WCMbITAHWMA WAM M3MEPEHUI B TedeHue onpefesieHHOro nepuoaa
BpEMEHM;

e) eaMHopas3oBoe 3afdaHWe - Korga obpasupl ANA MNPOBEPKUM KBaNMOUKALMM  BO3MONKHO
npeaocTaBuTb TO/IbKO OAMH pas;

f) HenpepbiBHan nporpamma - Korga obpasubl Ans NPOBEPKM KBaAMOUKaUMKM NpeaocTaBaatoTcs
yepes perynspHble UHTEPBA/bl BDEMEHM;

g) otbop npob - Koraa 6epyTca Npobbl ANa NocieyoWero aHaansa; u

h) 0bpaboTka 1 MHTepnpeTauna AaHHbIX - KOr4a NPeAoCTaBAAoTCA Habopbl AaHHBIX MKW Apyras
MHbopMauma gns 06paboTKM C LeNbio MHTepnpeTaumm (MM noaydyeHusa MHOTo pe3ybTaTa).

MpumeyaHune 2. HeKkoTopble npoBaiiaepbl NPoBepKM KBanuduKaumm B 061acTm meguumHbl Ans
CBOWX NPOrpamm nNpoBepKn KBanndmKaLmm, namn B OTHOLWEHUN cBOMX Bosiee MacliTabHbIX Nporpamm, nam
M TOrO, U APYroro WUCMNoAb3yloT TePMUH "BHeWHAA oueHKa KadvectBa (EQA)" (cm. MpunoskeHue A).
TpeboBaHMA HACTOALWEro CTaHAapTa OTHOCATCA TO/IbKO K Tem EQA, KoTopble OTBEYaloT onpeaeneHuto
NPoBepKM KBannduKauuu.

3.8. Ob6pasey pana nposBepkn KBanudukaumm (proficiency test item): npoba, npoaykr,
NCKYCCTBEHHbIN 06bEKT (apTedaKT), cTaHAapTHbIN 06pasel, YacTb 060pyA0BaHUSA, 3TANOH, HABOP AaHHbIX
nnu gpyrana nHGopmaLuma, UCNoab3yemble 414 NPOBEPKN KBannPUKaLnu.

3.9. MNpoBaitgep nposepkn Keanuduraumum (proficiency testing provider): opraHusaums, Kotopas
HeceT OTBETCTBEHHOCTb 33 BCe 3ajayM NO pa3paboTKe M BbINOJHEHUIO MPOrPamMMbl MPOBEPKU
KBanmuduKkaumuu.

3.10. Typ <1> nposepkn KBanudukaumm (proficiency testing round): 3aBeplueHHas
nocnefoBaTeNIbHOCTb  AEWCTBUA MO  pacnpefeneHuio obpasuoB A8 MNPOBEPKM KBanuduKaumm,
OLEHMBAHMIO PEe3y/NbTaTOB M NPeAOCTaB/NEHUIO OTYeTa O pe3y/ibTaTax MNpPOBEpPKU KBanudUKaumm
Y4aCTHUKaM.

<1> B Poccuiickoit Peaepaumm NpUHAT TEPMUH "payHa NPOBEPKU KBannduKaumm”.

3.11. Mporpamma npoBepkn Keanudurkauum (proficiency testing scheme): nposepka
KBanndukaumm, paspabotaHHaa U peannsoBaHHaA 3a OAMH MAU HECKOJIbKO TypOB B OnpenesieHHoWM
06.21acTh UcnbITaHUN, U3MEPEHUIN, KaNIMBPOBKM UM KOHTPOSA.

MpumeyaHue. MMporpamma NPOBEPKM KBAaNMPUKALUMKM MOMKET OXBaTbiBaTb KOHKPETHbIN BUA,
UCMbITaHUIM, KaNMBPOBKK, KOHTPOA UAW PAL, UCMBITAHUI, KANIMOBPOBOK MM KOHTPOJIbHBIX ONepaumini Ha
0b6pasuax gaa NpoBepKu KBaanduKkauum.

3.12. PobacTHbIli cTaTUcTMUecKnit meTton (robust statistical method): ctatuctuueckmnin metop,
HEeYYBCTBUTE/IbHbIM K HEOObLLIMM OTKNOHEHUAM OT AOMNYLLEHWI, NPUHATLIX 32 OCHOBY B Npegnosaraemoi
BEPOATHOCTHOM MoAenu.

3.13. CtaHgapTHOE OTKAOHEeHWe AnA oueHKM KBanudukaumm (standard deviation for proficiency
assessment): mepa pacceaHusn, UCNOJIb3yeMas Npu OLEHUBAHUN Pe3ynbTaTOB NPOBEPKM KBaIMUKaLMM
N OCHOBAHHAA Ha nMetoLencsa nHbopmauuu.

Mpumeuarue 1. CTaHAapTHOE OTKAOHEHME NPUMEHSETCA TONbKO K pe3y/bTaTam, NoyYeHHbIM Mo
LUKaNe pasHOCTU UK LWKaNe OTHOLLEHWH.



MpumeyaHue 2. He Bo Bcex NpOrpammax NpoBEPKN KBA/MOUKALMM OLEHUBAIOT KBannduKaumio,
OCHOBbIBAACb Ha paccesHUU pesyibTaTos.

3.14. Cybnogpsaauuk (subcontractor): opraHusauua wam ¢u3MYecKoe MLO, NpPUBJIEKaeMble
NnpoBainAepoM MPOBEPKU KBaAMPUKaALMM ANA BbINOAHEHUA PaboT, YCTaHOBAEHHbLIX B HaCTOALLEM
CTaHAapTe, KOTOPble BAUAIOT Ha KAYECTBO BbINONHEHUA NPOrpaMmMbl MPOBEPKM KBaIMDUKaLUW.

MpumeyaHue. Moa TepmnHom "cybnoapsaumk” mHorme nposaligepbl NPOBEPKU KBanUpUKaLnm
MOHMMAIOT TaKKe COMCNONHUTENEMN.

3.15. MeTponoruyeckana npocnexunBaemocTb (metrological traceability): cBoiicTBo pesynbraTa
N3MepeHus, B COOTBETCTBUM C KOTOPbIM PE3Y/bTaT MOKET BbiTb CBA3aH C OCHOBOW A/ CPaBHEHUSA Yepes
AOKYMEHTUPOBAHHYIO HEMPEPbLIBHYIO LeNb KanMbpOBOK, Kax4as W3 KOTOPbIX BHOCWUT BKAA4 B
HeonpeaeNneHHOCTb U3MEPEHUIA.

Mpumeuanue 1. Ona atoro onpegeneHmsa "OCHOBOM ANA cpaBHeHUA" MOXKeT bbiTb onpeaeneHue
e4VHULBI U3MEPEHUA Yepes ee MPAKTUYECKYIO PeannsaLmio, UM MeToguka M3MepeHuin, BKIOYaoLWas
eANHULY U3MEPEHUA ANA BENNYUH, OTJIMYHbBIX OT NOPAAKOBbIX, MW STA/NOH.

MNpumeyanne 2. MeTponormyeckas npPoOCAEXKMBAEMOCTb TpebyeT HaAAMUYMA YCTaHOBAEHHOM
KanMbpPOoBOYHON Mepapxmm.

MpumeyaHue 3. OnNncaHne OCHOBbI 417 CPAaBHEHMA AO/IXKHO BK/IIOYaTb BPEMS, B KOTOPOE OHa bbiia
MCNosb30BaHa B [AaHHOW KanuMbpOBOYHOW Mepapxuun, BMecTe C obon Apyro CcylwecTBeHHOM
METPONOrMYeckom nHpopmaumeit OTHOCUTENIbHO OCHOBbI /19 CPaBHEHMA, HAaNnpUMMep, 0 TOM, Korga bbina
BbINO/IHEHA NepBan KafMbpoBKa B KaNMBPOBOYHOM MEpPAPXUU.

Mpumeuanue 4. na nsmepeHuii ¢ 6oaee Yem oaHOM BXOAHOM BEIMYMHOW B MOAENN U3MEPEHUA
KaXk4oe M3 3HayYeHW BEAMYMH, BXOJALLMX B MOALEb, AOMKHO CamMo 6biTb METPOIOrMYecKu
NPOCNEeXMNBAEMO M KAaNMBPOBOYHAA MePaPXMA MOXKET MMeTb GOPMY Pa3BETBIEHHOMN CTPYKTYPbI UK CETH.
Ycunus, cBAsaHHble C YCTaHOBNEHMEM METPOJIOTMYECKON MPOCNEXMBAEMOCTU 418 KAXKA0r0 3HaYeHus
BXOZHOW BEANUYMHbI, B,ONXKHbI 6bITb COM3MEPHMBI C €€ OTHOCMTENbHBIM BKNA40M B Pe3y/bTaT U3MepeHus.

MpumeyaHue 5. MeTponornyeckas NPOCAEKMBAEMOCTb pe3y/bTaTa U3MEPeHUa He rapaHTUpyerT,
YTO HeonpeaeneHHOCTb U3MePEHN COOTBETCTBYET 3a4aHHOM LLe/IM AW YTO OTCYTCTBYIOT OLUIMBKM.

MpumeyaHune 6. CanyeHne mexay ABYMS 3TalOHAMM MOMKET PacCMaTpPMBATLCA KaK KanmbpoBKa,
€C/IM 3TO C/IMYEHME UCMOb3YETCA ANA NPOBEPKU U NPU HEOHXOAMMOCTU A1 KOPPEKTUPOBKMN 3HaUYEHUA
BE/IMYMHBI M HEONPEAENEHHOCTU U3MEPEHWUI, MPUNUCBLIBAEMbIX OL4HOMY M3 3TA/IOHOB.

Mpumevanne 7. ILAC paccmaTpuBaeT cneaylolwme 3s/emMeHTbl  AN8  NOATBEPKAEHUA
METPOJIOrMYECKON MPOCNEKMBAEMOCTU: HEPa3pbiBHAA LEeMb METPO/IOTMYECKOM MPOCAEKMBAEMOCTU K
MeXAYHapOAHbIM 3TaJloOHaM WU HALMOHaNbHbIM 3TaNOHaM, AOKYMEHTUPOBaHHaA HeonpeaeneHHoCTb
U3MepeHUN, LOKYMEHTUPOBAHHAA METOAMKA W3MEPEHMUM, aKKpeguTaumsa Ha  TeXHWYECKYHo
KOMMNETEHTHOCTb, METPONIOrMYECKas NPOCaeXKMBAaeMOCTb K MexayHapoaHolh cucteme eaunHuy, (CU) u
MHTEpBasbl Mexay Kanmbposkamu (cm. ILAC P10:01/2013).

MNpumeyaHne 8. COKpaALEHHbIN TEepMUH "NpocnerKMBaemocTb" WHOrga WCNob3yloT Ans
0603HavyeHUs "MeTpoNIorMyeckon NpocaexmnBaemocTn”, a Takke U ANA APYrMX MNOHATUM, TaKUX Kak
"npocnexunsaemoctb 06pasua", "npocnexmeBaeMocTb AOKymeHTa", "npocnexkmBaemocTb npubopa”,
"npocnexunBaemoctb MaTepuana", rae 4acTblo C/oBa ABAAETCA KopeHb "cnex" oT cnosa "cnea'.
Bcneacteme  3Toro  npegnoyTuTeNibHee  MCMOMb30BaTb  MOJHbIA  TEPMMH  "MeTposiorMyeckas
NpOoC/eXMBAEMOCTb", eC/IN CYLLLECTBYET KAKOM-HUOYAb PUCK MyTaHULbI.

[ISO/IEC Guide 99:2007, onpeaeneHue 2.41]



3.16. HeonpeaeneHHoOCTb n3mepeHuii (measurement uncertainty, uncertainty of measurement):
HeoTpuLaTeNbHbIA MapameTp, XapaKTepPU3YIOWMA paccesHMe 3HAYEHWI BENMYUHbI, KOTOpble
NPUNUCbIBAIOTCA U3MEPAEMON BENYMHE HA OCHOBAHUM UCNONb3YEMON MHDOPMALLUU.

Mpumeyanmne 1. HeonpeaeneHHOCTb M3MEPEHWUI BKAOYAET cCOCTaBAAlOWME, OOYCNOBMEHHbIE
cuctematmyeckmumm  adpdektamm, B TOM 4YMCAEe COCTaBAAIOLWME, CBA3AHHbIE C NOMpPaBKaMn MU
NPUNUCAHHBbIMM 3HAYEHUAMM 3STaNIOHOB, a TakXe aAePUHMUMANbHYIO HeonpeaeneHHocTb. MHoraa
MoMNpaBKM Ha OLEHEHHble cuctematnyeckme 3¢dPeKTbl He BBOAAT, @ BMECTO 3TOr0 NOCAedHME
paccmMaTpUBAIOT KaK COCTaBAAOWME HeoNpeaeNeHHOCTU USMEPEHUIA.

MpumeyaHue 2. MapameTpom MoKeT bbiTb, HaNpMMep, CTaHZAPTHOe (cpegHee KBagpaTuyecKoe)
OTK/OHEHWE, Ha3blBaeMOe CTaHAAPTHOW HeonpeaeNeHHOCTbIO U3MEPEHUI (MM KpaTHOe emy YKCAo),
WY NONOBUHA WWPUHbI MHTEPBANA C YCTAHOB/NEHHON BEPOATHOCTLIO OXBaTa.

Mpumeyarne 3. B obuwem ciyyae HeonpeneneHHOCTb U3MEPEHMI BKAOYaeT B cebs MHOro
cocTaBafoWwmMx. HeKoTopble M3 3TUX COCTaBAAIOWMX MOFYT ObiTb OLLEHEHbl MO TUNy A OLEeHMBAHUA
HeonpeaeneHHOCTU U3MEPEHMUI Ha OCHOBaHMM CTAaTUCTMYECKOTO pacnpeseneHns 3Ha4eHU BEIMYNHbBI U3
cepui U3MepeHUin U MOTYT XapaKTePU30BaTbCA CTaHAAPTHLIMU OTKAOHEHUAMMU. [pyrue cocTasastolme,
KOTOpble MOryT ObITb OUEHeHbl MO TMNY B oueHMBaHMA HeonpeneneHHOCTU U3MEPEHUS, TaKKe MOryT
XapaKTepnsoBaTtbCA CTaHAAPTHbIMWU OTK/JIOHEHUAMMH, OLeHUBaeMbiIMU 4Yepe3 d)yHKLI,VIVI NNOTHOCTU
BEPOATHOCTEM HA OCHOBAHMM OMNbITA UK APYrOoN MHbOPMALLUN.

Mpumeyanne 4. B uenom npu gaHHOM obbeme wHPoOpmauum noApasyMeBaETCs, u4YTO
HeonpeaeneHHOCTb W3MEepPEeHUN CBA3bIBAOT C OMpeAeseHHbIM  3HA4YeHMeM, MNPUNUCbIBAEMbIM
namepAaemon BennunHe. MN3meHeHMe 3TOro 3HAYE€HMA MNPUBOAUT K M3MEHEHUIO CBA3AHHOM C HUM
HeonpeaeneHHOCTH.

[ISO/IEC Guide 99:2007, onpeaeneHue 2.26]
4. TexHMYecKune TpeboBaHuA

4.1. O6wme TpeboBaHuA

PaspaboTka © peanusauma nporpamm nNpPoOBEPKU KBanudUKaLMU [OMXKHbI  NPOBOAUTHLCA
nposaiaepamm NPOBEPKU KBaNUPUKALMKM, KOTOPblE KOMMNETEHTHbI B MPOBEAEHUN MeXK1abopaTopHbIX
CIVMEHUIA N UMEIOT BO3MOXKHOCTb MOJTyYEHUSA SKCMEPTHOM OLLEHKM MPU UCMNOIb30BaHUM ONpeaeneHHbIX
TMNoB 06pa3LoB ANA NPOBepPKU KBanudukaumu. poBaigepbl NPOBEPKM KBaAUOUKALUUM UAKN  UX
cybnoapaaUunKKU TakxKe A0NKHbI ObITb KOMMNETEHTHbI B U3MEPEHUM ONpeaensiemMbiX CBOMCTB.

Mpumeuarne. ISO/IEC 17025 uam ISO 15189 moryT MCnonb3oBaTbCA A1A AEMOHCTpaLmn
KOMMNETEHTHOCTM nabopaTopuM  npoBakgepa NPOBEPKU  KBaaubuKauum uam  nabopatopum,
npuvBiaeKaemoir no cybnoapaay ANA BbINOJHEHUSA MUCMbITAaHUIA WAW U3MEPEHWUI, OTHOCAWMXCA K
nporpammam nposepkn KBanndukaumu. ISO Guide 34 moxKeT 6biTb MCNOMb30BAH A8 AEMOHCTPaLuUm
KOMMNETEHTHOCTU M3roTOBUTENIEM CTAaHAAPTHbIX 06pasLoB, KOTOpble MNpeaocTaBAAloT obpasubl Ad
NPoOBEpPKM KBaNUPUKALUU.

4.2. MNepcoHan

4.2.1. MpoBaiiaep NpoBepKu KBaMPUKaLUMKN AOKEH pacnonaraTb yNpasasoWmMm U TEXHUYECKUM
NepcoHaNoM, MMEIOLLMM HeobX0oAMMble NMOTHOMOYUS, PECYPCbI, U BbITb TEXHUYECKN KOMMETEHTHbIM A5
BbINOJIHEHUA CBOMX 06si3aHHOCTEN.

4.2.2. PyKoBOACTBO NpoBanfepa NPOBEPKM KBANMOUKALUN AOMKHO ONpeneuTe MUHUMAbHBbIN
YPOBeHb KBanndmKaumm 1 onbita paboTbl, HEO6X0AMMBIN ANA UCMOAHEHUA 0653aHHOCTEN NO KAoYeBbIM
OOJ/IKHOCTAM B OpraHu3aumu, 1 obecneyntb COOTBETCTBUE AAHHOW KBaIMPUKALUN.



4.2.3. MNpoBariaep NPoBePKN KBaAUUKaALMM AOMKEH pacnonaraTb NepcoHanom, paboTaowmm y
HEro Kak Ha MOCTOAHHOM OCHOBE, TaK WU Ha AOroBOPHbIX ycaoBuAX. Korga nucnonb3yetca HaHATbIA No
JOroBOPY WAW  AOMNOAHUTENbHbIA TEXHUYECKUA UM BCMOMOrATENbHbI MEPCOHAN MO  K/HYEBbLIM
OO/MKHOCTAM, MpoBanaep MNpPoOBEPKM KBaiMdUKaLMW AOMKEH FapaHTUPOBATb, YTO TAKOM MepcoHan
HAaxoamMTCA Nog, KOHTPOJEM, YTO OH KOMMETEHTEH W BbINOAHAET PaboTy B COOTBETCTBUM C CUCTEMOW
MeHeKXMEeHTa.

MpumeyaHue. Koraa TeXHUYECKME IKCMEepTbl NPUBAEKAIOTCA eANHOBPEMEHHO WAM Ana paboTbl B
KOHCYNbTAaTUBHbIX TPYnnax, Wau rpynnax Beaywmx cneunanuctos (cm. 4.4.1.4), To gnA BbINOSHEHUA
TpeboBaHMIN AAHHOIO MyHKTa AOCTaTOYHO MMETb OdULMabHbBIE COrNaLIeHNs, Hanpumep, B BUAE Kpyra
NOJIHOMOYMIA FPYNNbI, UAN UCNONBL30BaTb APYrMe crnocobbi.

4.2.4. MpoBaiaep NPOBEPKM KBaNMPUKALMM OOMKEH HALENWUTb COOTBETCTBYIOLWMA MEepcoHan
NOJIHOMOYUAMM, NO3BONAOLLUMM:

a) BbIbpaTbh Noaxoaalmin obpasel, 419 NPOBEPKN KBanUbUKauuu;
b) nnaHnpoBaTb Nporpammbl NPOBEPKU KBaAUbUKaLUK;

C) BbINONHATL onpeaeneHHble BUAbl 0T6opa Npob;

d) pabotaTtb co cneumanbHbiM 060pya0BaHUNEM;

€) BbIMONHATbL M3MEPEeHUA C LeNblo onpeaeneHus cTabunbHOCTM M OL4HOPOAHOCTM, a TaKkKe
NPUMNUCAHHBIX 3HAYEHUIT U COOTBETCTBYIOLLMX HEONpPEAENEHHOCTEN M3MepPAEMBIX BEIMYMH 0bpasua a4ns
NpPoBepKM KBanndurKaLumm;

f) nogrotaenmeaTh, 06pawaTbCA U pacnpesensTs 06pasubl 414 NPOBEPKU KBaUDUKaLMK;
g) ncnonb3oBaTb cUcTeMy 06pabOTKM AaHHbIX;

h) NnpoBOAUTb CTAaTUCTUYECKMIA aHANN3;

i) oLEeHNBaTb XapaKTePUCTUKN PYHKLUMOHMPOBAHMA YYACTHUKOB NPOBEPKM KBaNUdUKaLuK;
j) BbICKa3blBaTb MHEHMSA U TOJIKOBAHUSA; U

k) obecneunBaTb Ny6AMKaLMIO OTYETOB O NPOBEPKE KBaMDUKALMM.

4.2.5. MpoBangep nNpoBepKM KBaAMPUKALUM [OSKEH MNOALEPKMBATbL B aKTya/M3MPOBAHHOM
COCTOAHUM [AOKYMEHTbl O COOTBETCTBYHOLWMX MONHOMOYMAX, KOMNETEHTHOCTM, 06pa3oBaHUM U
npodeccroHanbHOM NOArOTOBKE, 06Y4EHUN, HABbIKaX M OMbITE BCEro TEXHUYECKOrO NEePCOHanNa, BKAOYan
pPabOTHMKOB, HaHATbIX MO KOHTPAKTy. JaHHas MHbOpMaLMa A0MKHA ObITb NErKOA0CTYNHA M BKAOYATb
AaTy, Koraa 6bi1a BbINOJIHEHA OLEHKA, M NMOATBEPKAEHNE BO3SMOXKHOCTUN BbINOJIHEHMSA 3TUM NEePCOHANoM
YCTaHOBJ/IEHHbIX pPaboT.

4.2.6. MpoBaligep NPOBEPKM KBaNUOUKALMU [O0MAKEH CHOPMYAMPOBATb LEAM B OTHOLIEHMM
06pa3oBaHusa, 0byYeHUA M KBaNMOUKALMM OIS KaKAOro COTPYAHMKA, YYacTBYIOLWLErO B BbIMOJHEHUN
nporpaMmmbl NPOBEPKM KBaNMOUKALMK. [poBaigep NPOBEPKM KBANMDUKALMM LOTKEH UMETb NONUTUKY
W npoueaypbl 4NA onpeneneHus notTpebHocTn B obyyeHnn U Ans nposeseHns obyyeHus nepcoHana.
Mporpamma obyuyeHUA OO/KHA OTBEYATb TEKYLWMM M npeanosaraembiM NoTpebHOCTAM npoBanaepa
NPOBEpPKN KBaUUKaLLUK.

anMeanMe. PEKOMEHAYETCFI PacCMOTPETb I'IOTpEGHOCTb B ﬂepMO,ﬂ,MHeCKOVI nepenoaroTtoske
nepcoHana. I'Ipou,ep,ypa no O6y‘-|€HVIPO nepcoHana MOXET y4YnTbiBaTb TEHAEHUWNN PA3BUTUA TEXHOﬂOFMVI,
HeO6XOLI,VIMOCTb noaresepxgeHna VIMEIOLLI,GVICH KOMNEeTEHTHOCTU W HaMpasB/seHa Ha MNOCTOAHHOE
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nosbllleHne KBaﬂVId)MKaLI,VIM nepcoHana.

4.2.7. TpoBangep nNpoOBeEPKU KBanndUKaumMm [JOMKeEH obecneuntb Heobxoammoe ob6ydeHue
nepcoHana, 4tobbl rapaHTMPOBaTb KOMMETEHTHOE MNpoOBeAeHWEe pPaboT, TaKMX KaK BblINOJAHEHUE
NU3MepPEHUI, IKCNAyaTauma obopya0BaHMA U APYTnX PaboT, KOTopble BAMAIOT HA KavyecTBO NPOrpammbl
NpoBepKM KBaanduraunmn. 3ddekTMBHOCTb 0OYUYEHMA A0MKHA OLEHNBATLCA.

Mpumeyarnue. [na OUEHKM AOCTUFHYTOrO YPOBHA KOMMETEHUMM MOryT ObiTb MCMOSb30BaHbI
O0OBEKTMBHbIE KPUTEPUMU.

4.3. 0bopynoBaHue, pasmMeLLLEHNE U OKpY KatoLas cpena

4.3.1. MNpoBaligep NPOBEPKM KBanMPUKaUMKM OOMKEH obecneynTb HasMuMe COOTBETCTBYHOLLMX
YCNOBUIM AN peanusaumy Nporpammbl NPoOBePKM KBanuduKaumu. [aHHoe TpeboBaHMe BK/OYAET
Ha/nuMe MPOM3BOACTBEHHbIX MNOMeleHU W obopyaoBaHMA AN U3FOTOBNAEHMA, KanuMbpOBKM,
UCMbITaHWI, 06paLLLEHNA N PACCbINKM 06Pa3LoB ANA NPOBEPKN KBaandUKaumum, ans o6paboTKM AaHHBIX,
nepeaayn nHbopmaLmm, a TaKkKe NoyYeHUs maTepnasnos U OKYMEHTOB.

4.3.2. MNpoBanaep NPoBEPKN KBAINPUKALNM A0/KEH rapaHTUPOBATb, YTO YC/IOBUA OKPYXKatoLLeN
cpeibl HE OKa3blBalOT HEraTUBHOIO B/IMAHMA HA NPOrpammy NpPoBepPKU KBanndbukauum namn tpebyemoe
KauyecTBO BbINOAHAEMbIX paboT. Ocoboe BHUMaHWE creayeT yaenntb pabotam, KOTOpbie BbIMOJIHAKTCA
3a npegenamm NOCTOAHHbIX MPOM3BOACTBEHHbIX NJOWAAEeN NpoBangepa NPoBEePKM KBanUdUKaLMmn Uau
cybnoapaaHbIMM OpraHusaumammn. TexHnyeckne TpeboBaHMA K MecTy nposeseHua paboT M ycnosuam
OKpy:Kalowen cpebl, KOTOpbie MOrYT OKasaTb BAUSHWE Ha NPOBEPKY KBanudUKaumu, O0NKHbI ObiTh
DOKYMEHTUPOBAHDI.

4.3.3. Joctyn K MecTy npoBeAeHMa paboT M UCNONb30BaHUE NAOLWAAEN, KOTOPble MOryT OKasaTb
BAMAHME Ha KayecTBO NpOrpamm MpPOBEPKU KBanUdUKaLMU, AOMKHbI KOHTPOAMpPOBaATbCA. MpoBaiiaep
NPOBEPKN KBaNUPUKALMM AOKEH ONpesesnTb CTeneHb KOHTPOASA, UCXOAA W3 ONpenefieHHbIX MM
YCNOBUIA.

4.3.4. MpoBaigep NpoBePKM KBAAUPUKALUN LOKEH ONPESENUTb YCNOBUA OKPYIKatoLLein cpeabl,
KOTOpblE MOTYT CYLLLECTBEHHO MOBAMUATb HA KayecTBO 06pa3uoB A/1a NPOBEPKU KBAMOUKALMMK U Ntobble
NPOBOAMMbIE WCMbITAaHUA U  KanAMOPOBKM, BK/IOYAs YC/IOBMA, 334aBaemMble COOTBETCTBYHOLLMMM
TEXHUYECKMMU TpeboBaHUAMM M METOAMKAMU BbINOJHEHUA U3MepeHuin. [poBaigep npPoBepKU
KBaAMUKALMM [OMKEH KOHTPOAMPOBATb WM OCYLLECTBAATb MOHUTOPWMHI 3TUX YCNOBWUIA, a TaKxke
perncTpupoBath BCE AENCTBUA, OTHOCALLMECA K MOHUTOPUHrY. PaboTbl, MmeloumMe OTHOLEeHUE K
npoBepKe KBaMOUKALMM, JO/MKHbI ObiTb NPEKpPaLLEHbl, KOTAA YC/IOBUSA OKPYKatOLLEl cpesbl CTaBAT Noj,
YFPO3y KayecTBO MK BbINOAHEHME NPOrPamMMbl NPOBEPKU KBaANPUKaLUM.

MpumeuyaHune. VYCNoBMA  MOMYT  BKAOYaTb, Hanpumep, 6UMONOTMYECKYID  CTEPUABLHOCTD,
3anblNEHHOCTb, 3/1EKTPOMArHUTHbIE MOAA, PaAMaumio, BNAXKHOCTb, 3/1EKTPOCHaABKeHWe, TemnepaTypy,
YPOBHM 3BYKa 1 BUBPaALMK, XapaKTepHble AR TOFO UM MHOTO BUAA TEXHUYECKMX paboT.

4.3.5. [lomKkHO 6bITb ycTaHOBAEHO 3hdEeKTUBHOE pasAeneHue COCeaHUX MNPOU3BOACTBEHHbIX
naolWaaen, Ha KOTOPbIX OCYLLECTBAAKOTCA HECOBMECTUMble BUAbI PaboT. [LoKHbI BbiTb NPUHATLI MepbI
No NpesoTBPALLEHUIO NEPEKPECTHOTO 3arPA3HEHM .

4.3.6. TMpoBaiaep MNPOBEPKM KBa/IMOUKALMM  [O/KeH obecrneuntb COOTBETCTBYHOLLEE
noATBepXKAeHe MPUrogHOCTU U noaneprkaHue pabounx XapaKTePUCTUK NabopaTopHbIX METOZ0B M
060pyL0BaHMA, UCMO/Ib3YEMbIX A1 NOATBEPKAEHMA COCTaBa, O4HOPOAHOCTM U CTabubHOCTM 06pasLoB
AN19 NPOBEPKMN KBanndUKaLnu.

4.4. Pa3paboTKa nporpamm npoBepKu Keanmdukaumm
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4.4.1. NnaHnpoBaHue

4.4.1.1. MNposaitgep NPOBEPKM KBaAMOUKALMWM [OMKEH uAeHTUPUUMPOBaATb M MNAAHUPOBATL
npouecchbl, KOTopble HEMNOCPEACTBEHHO BAMAIOT HAa KAYeCcTBO MPOrpammbl NMPOBEPKM KBanuduKaummu, a
TaKKe obecneynTb BbINOJHEHME 3TUX NPOLLECCOB B COOTBETCTBUM C YCTAHOBIEHHBIMW MPOLLEeAYPaAMM.

MpumeyaHne. MHTepecbl 3anHTEPECOBAHHbIX CTOPOH MOTYT Y4MTbIBaTbCA NPU pa3paboTKe naaHa u
Apyrvux pabouymx maTepmanos.

4.4.1.2. NMpoBaraep NpoBepKM KBandUKaLUM He LOKEH BbINOJHATb NJaHNMPOBAHWE NPOrpPaMMmbl
NpoBepKK KBanndurKaumm no gorosopy cybnogpaaa (cm. 5.5.2).

MpumeuaHue. lMpoBaigep NPoOBEPKU KBANMPUKALUM MOMKET MOJIb30BATbCA KOHCYAbTAUMAMM U
NMOMOLLLbHO JIOBbIX KOHCY/IbTAHTOB, SKCNEPTOB UM FPYNN BeAyLmx cneumannctos (cm. 4.4.1.4).

4.4.1.3. Nepen Haya/IOM BbINOJHEHUA PaboT No nNporpamme NpoBepKu KBaandukaumMm nposangep
NPOBEPKMN KBANMPUKALMM [OMKEH AOKYMEHTUPOBATL MJ1aH, KOTOPbIA OroBapuBaeT Leaun, 3a4ayun u
6a30Bbli1 MPOEKT NPOrpPaMmMbl NMPOBEPKM KBANMPUKALLMM, BKOYAA HUNKENPUBELEHHYIO MHOOPMALMIO U
npwu HeobXo4MMOCTM NOACHEHMA MO ee BbIBOPY MAM UCKNOYEHWIO:

a) HauMeHOBaHMWe U aapec NPoBaiaepa NPOBEPKU KBaNMPUKaLIUK;

b) umsa, pammnnn, agpec n mecto paboTbl KOOPAMHATOPA M APYrOro NepcoHana, MPUBAEKAEMOrO K
pa3paboTKe M BbIMOJAHEHUIO NPOrPamMMbl NPOBEPKM KBaANPUKaLMK;

C) paboTbl, BbINO/MHAEMbIE MO AOroBopy cybrnoapsafa, C yKasaHMEeM HAaMMEHOBAHMIN U agpecos
cybnoapaaunKoB, MPMBAEKAEMbIX K peanmM3aLmmn nporpammbl NPOBEPKM KBaANGUKaLMK;

d) KpuTEPUU, NO KOTOPLIM NPOU3BOAUTCA BbIOOP YYACTHUKOB;
€) KOIMYEeCTBO M TUM NPeAnoaraeMblX y4aCTHUKOB NMPOTrPaMMbl MPOBEPKU KBAMPUKALMY;

f) BbIBOp NpeacTaBAAOWMNX UHTEPEC U3MEPAEMbIX BEAUUYMH(bI) NN XapaKTePUCTUK(M), BKAKOYan
MHPOPMALMIO O TOM, YTO AOO/KHbI ONPeaenuTb, U3MEpPUTb WUAM UCMbITaTb YYAaCTHUKM B pamKax
onpeaeneHHoro Typa NPoBepKu Keanndukauum;

g) onucaHWe pguanasoHa 3HAYeHW, UM XapaKTepucTUK, WAM W TOro, U APYroro, KoTopble
0KMAaloTCA Ana 06pasLoB ANA NPOBEPKU KBaandUKaLmUy;

h) noTteHuunanbHble OCHOBHbIE UCTOYHMKWU OWMOOK, BO3HUKAIOLWLMX MPU BbINOJHEHUU MPOBEPKU
KBanmduKaummn B onpeaeneHHom obnacru;

i) TpeboBaHMA K U3rOTOBNEHMIO, KOHTPOIIO KauecTBa, XpPaHEHUIO U pacnpeneneHunio obpasuos aas
NpPoBepKn KBannduKaumm;

j) npuemnemblie mepbl NPeAOCTOPOKHOCTM NO NPeSOTBPALLEHUIO CTOBOPA MEXKAY YH4aCTHUKaMM Uan
danbcndumKaumMm pesynbTaToB U MNpoLesypbl NO pearnpoBaHMI0 B Cayvyae MNOLO3PEHWA B CrOBOpe U
danbcnodukaymm;

k) onncaHue nHpopmaumn, Kotopas Ao0NKHA BbITb NPeAoCTaBNeHa YYacTHUKAM, U KaneHaapHbIi
NAaH 1A Pa3/IMYHbIX 3TANOB NPOrPaMmbl MPOBEPKM KBAMOUKALMY;

I) nepMogMyHOCTL MAM faTa Nepejayn yyaCTHMKAm 06pasuoB A/ NPOBEPKM KBanuduKauum,
nociaegHUin CPOK NpPesoCTaBAEHUs YYaCTHMKaMWM pPes3y/ibTaToB M B C/lyyae HeobxogMMoCTM AaTa
BbIMOJIHEHWUA YYAaCTHUKAMM UCMbITAaHUI MW USMEPEHUN;

m) nobas nHdopmauma o MeTogdax WAM Mpouedypax, KoTopaa TpebyeTca yyacTHMKam Aansa
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noAroToBKU UCMbITYyeMOro matepunasa 1 BbinoJIHEHUA NCNbITaHUIN UK M3MepeHMl\/‘|,'

n) npoueaypbl ANA UCMbITAHUIA AU METOAbl N3MEPEHUIA, C MOMOLLLbIO KOTOPbIX MOMHO MPOBEPUTb
OZIHOPOAHOCTb U CTabUNbHOCTb 06Pa3LOB ANA NPOBEPKM KBaAUDUKALMN U B HEOBXOAUMBIX CIyYasnx UX
6MONOIMYECKYIO XKU3HECNOCOBHOCT;

0) NOAroToBKa Nt0bbIX CTaHAAPTU30BaAHHbIX GOPM OTYETOB A/ UCMONb30BaHMA YH4ACTHUKAMU;
p) noapobHoe onMcaHne UCNob3YEMOro MeToAa CTaTUCTUYECKOro aHaAnsa;

q) nponucxoxxgeHmne, MeTpoaormM4yeckad npocnexmBaemoCtb U HeonpeneneHHoCTb M3MepEHVIl\/‘I
NPUNNCAaHHbIX 3H3‘-IGHVIVI,'

r) KpUTEPUUN ONA OLLEHUBAHUA XapPaKTEPUCTUK GYHKUMOHUPOBAHMS;

S) onucaHuMe [JaHHbIX, MPOMEXKYTOYHbIE OTYETbl WMAM WMHPOPMAUMA, KOTOpas [AOJIKHA ObITb
HanpaB/iieHa y4YacTHUKAM;

t) cTeneHb rnacHoOCTM pPe3ynbTaToB, MOAYYEHHbIX YY4AaCTHUKAMM, U 3aKAOYEHMI, OCHOBAHHbIX Ha
nTOrax NPoOrpammbl NPOBEPKKN KBanndUKaunm; n

u) AencTBUS, KOTopble A0/MKHbI BbITb NPEeANPUHATLI B CyYae yTepu UaM NoBpexaeHus obpasLos
ONA POBEPKN KBa/IMPUKaLUW.

4.4.1.4. MpoBangep NPoBepKM KBaNNDUKaLMM JOIKEH MUMETb AOCTYN K HEOBX0ANMOW TEXHMUYECKOM
3KCNEepTU3e N HaKOMJIEHHbIM 3HAHUAM B COOTBETCTBYIOLLEN 061aCTM UCMbITAHUIA, KaIMBPOBKK, oTbopa
Npob MAN KOHTPOASA, a TaKKe B 06/1acTU CTaTUCTUKKU. [aHHbIA BOMNPOC pellaeTcs, ecin Heobxoaumo,
CO34aHMeM KOHCYNbTaTUBHOM rpynmnbl (Ha3BaHHOWM COOTBETCTBYIOLMM 06pa3om).

4.4.1.5. TexHMYeCKan 3KCNepTU3a AOJ/IKHA NMPUMEHATLCA, ecan Heobxoaumo, Aas paspelleHus
HUXKecneayoLwmx BONPOCOB:

a) N1aHNPOBaHNE B COOTBETCTBMU C TpebOBaHMAMM, NpMBeaeHHbIMM B 4.4.1.3;

b) onpeaeneHune n peweHune NO6bIX TPYAHOCTEN, OXMAAEMbIX NMPU NOAFOTOBKE U NOAAEPKAHUN
04HOPOAHOCTM 06pa3sLoB A1 NPOBEPKM KBAaAMPUKALUMKM WAM NPV NPefoCTaBieHnn CTabuabHOro
NPMNUCaHHOro 3HaYeHns ana obpasua Ans NPoOBEPKM KBaNUbUKaLMK;

C) noarotoBKa NOAPO6HbIX MHCTPYKUMIA ANA YYaCTHUKOB;

d) KOMMeHTapuu no NbbIM TEXHUYECKUM TPYAHOCTAM MAM APYrMM BOMPOCaM, NOOHATbIM
Yy4YaCTHMKaMM B NpeaplayLimx Typax NPOBEPKM KBaANPUKaLmu;

e) npeaocTaBlieHME pPeKOMeHOAUM Npu OLEHWMBAHWW XapaKTepUCTUK (YHKLMOHMPOBAHMA
nabopartopuii;

f) KoOMMeHTapuK Mo pesysbTaTam M XapaKTepucTrke GYHKLUMOHMPOBAHUA YYACTHUKOB B LLEJIOM U
NPy HEOBXOAMMOCTM TPYMM YY4aCTHUKOB UAWN OTAE/bHbIX YY4aCTHUKOB;

g) npepocTaBfeHMe  pPeKoMeHAauMn  gns yyacTHMKOB  (C yyeTom  TpeboBaHMi
KOHPUAEHUMANBHOCTA) UAN MHAMBUAYANbHO, UNU U B 0BLLEM OTYETE;

h) pearmpoBaHue Ha OT3bIBbl Y4aCTHUKOB; U
i) NnN1aHMpoOBaHWE MM yHacTUE B TEXHUYECKMX COBELLAHUAX C Y4aCTHUKAMMU.

4.4.2. NMoarotoBka 06pasuLoB AN NPOBEPKN KBaAnbUKaLmm
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4.4.2.1. NMpoBaingep NpoBepKn KBanndUKaLMM SONKEH YCTAaHABAMBATb M BbINOAHATb NpoLeaypbl
ansa obecneyeHMAa nNoAroToBKM 06pasuoB 414 NPOBEPKM KBaAMOMKALMKM B COOTBETCTBUM C MAAHOM,
onucaHHbIm B 4.4.1.

MpumeyaHne. PekomeHayeTtca, YTob6bl NpoBanaep NPOBEPKM KBAAUPUKALMM AOMAKHBIM 06pa3om
npeaycMmoTpen NoaroToBKy AOCTaTOYHOrO KoimyecTBa 06pasy,oB 414 NPOBEPKM KBAaMPUKALUM C LLEeNbIO
BO3MOXHOCTM 3aMeHbl 06pasyoB A1 NPOBEPKM KBAANPUKALMMK, YTEPAHHBIX UAM MOBPEKAEHHDBIX NPU
pacnpefeneHnun, a TaKXe WX MCMNO/b30BaHWA MOCAe TOro, KakK pesynbTaTbl NPOrpamMmbl NMPOBEPKM
KBannduKaumm 6yayt oueHeHbl. Takne obpasubl MOryT ObiTb MCNOAb30BaHbl ANA Lenei obyyeHus
YYaCTHUKOB W/IM B KAYeCTBE CTaHAAPTHbIX 06pa3uos.

4.4.2.2. NMpoBaiaep NPOBEPKM KBANMOUKALMM LO/KEH YCTAHABNMBATbL UM BbINOAHATL NpoLesypbl
ana obecneyeHuns cooTBeTCTByHOWEro npuobpeTteHus, cbopa, NoAroToBKKU, 0bpalLeHns, XpaHeHUa 1 B
HeobXoAMMbIX CNyYaaX yTUAM3aLMM BCcex 06pa3LoB Ans NpoBepkn KeanuduKaumu. Mpoueaypbl LONKHbI
rapaHTMpoBaTb, 4YTO MaTepuasnbl, MCMNO/Ab3yeMble NpuU NPOM3BOACTBE 06pa3uoB A1A MPOBEPKM
KBa/NMOUKALMM, NONYYEHBI B COOTBETCTBMM C TPeBOBaHNAMM 3aKOHOLATENLCTBA U C COBAOAEHMEM HOPM
3TUKMW.

4.4.2.3. MaTpuua, w3Mepsaemble BeAMYMHbI U KOHUEHTpaumMuM o6pasuoB 414 NPOBEPKM
KBaNMOUKALMM A0KHbI MAaKCUMa/IbHO COOTBETCTBOBAThL TMMNam 06pa3LL0oB UM MaTEPUAIOB, C KOTOPbIMM
YUYaCTHUKKM paboTatoT Npu NOBCEAHEBHbIX UCMbITAHMAX U KaNMBPOBKaX.

4.4.2.4. B nporpammax npoBepKn KBaanduKaumm, Kotopble TPebytoT OT Y4aCTHUKOB NOAIOTOBKM
n/Mnn AonoNHUTENbHbIX AENCTBUI C 06pa3uamm 418 NPOBEPKM KBaMbUKALMM U NPeacTaBNeHnA UX Ha
paccmoTpeHue NpoBanaepy NPoBeEPKM KBaMdUKaL MK, NOCAeAHWUIA J0MKEH Pa3paboTaTe MHCTPYKLMK NO
NoAroTOBKE, YNAaKOBKE M TPAHCNOPTUPOBKE 06Pa3L,0B /15 NPOBEPKU KBAaMPUKALLUN.

4.4.3. OgHOPOAHOCTb M CTabUNbHOCTb

4.4.3.1. CnepyeT YCTaHOBWUTb KpuTepuu ANA MNPUEMIEMON OZHOPOAHOCTM W CTabUAbHOCTMH,
KOTOpble A0/1XKHbI 6bITb OCHOBaHbI Ha BAUAHUM HEOLHOPOAHOCTU U HECTaBUNBHOCTM Ha XapaKTEPUCTUKM
dYHKLUMOHNPOBAHNA YYaCTHUKOB.

Mpumeyanne 1. TpeboBaHMA [AaHHOTO MNyHKTa [AOJIKHbl 06ecneynTb MNOSYyYEHWE KaxKAabiM
YYaCTHUKOM COMOCTaBUMbIX 06pasLOB AN MPOBEPKM KBaAMGUKALMM U COXpaHeHMe cTabuibHOCTU
06pa3LoB Ha MPOTAMKEHUM BCEro BPEMEHMU BbIMOJSHEHUA MPOBEPKU KBanMbUKauuun. [na BbINOJHEHUS
JaHHOro TpeboBaHMA cCleAyeT OCYWECTBAATb TWATEAbHOE MNJaHUPOBaHWE, U3rOTOB/EHWE U
TPaHCMNOPTMPOBKY, a 4/1A €ro NOATBEPXKAEHMA 06bIYHO TPEbYIOTCA UCNbITAaHMA.

MprmeyaHue 2. B HEKOTOPbLIX CAy4asx Ans 06pasLoB ANA NPOBEPKM KBanndUKaLMM HEBO3MOXKHO
npoBeAeHWe WCMbITaHUI, MNOATBEPXKAAOWMX MX OOAHOPOAHOCTb M CTabuabHOCTb. Takue caydaum
XapaKTepHbl, Hanpumep, MNpU NOArOoTOBKe 06pasuoB NPU OrpaHUYEHHOM KOAMYECTBE MCXOAHOro
martepuana.

MpumeyaHue 3. B HEKOTOPbIX CyYasx maTepuanbl, He UMetoLMe 40CTaTOYHOM OAHOPOAHOCTU UK
cTabunbHOCTH, ABAAKOTCA Hanmbosee AOCTYNHbIMU. B 3TOM ciydae OHWM MOryT 6biTb MCNO/b30BaHbI B
KadyecTBe 06pasLOB A/1A NPOBEPKM KBaAMPUKALMM C YCOBUEM, YTO MPU pacyeTe HeonpeneneHHOCTU
NPUNUCAHHbBIX 3HAYeHUA WAW  OUEHWMBAHUM  Pe3y/abTaTOB 3TO OOCTOATENbCTBO  y4MTbIBaeTCA
cooTBeTcTBYHOWMM 0bpasom (cm. B.3.1.3 u ISO 13528:2005, npunoxeHue B).

MNpumeyaHue 4. PaccmoTpeHne 04HOPOAHOCTU U CTabuibHOCTM 6onee noapobHo onncaHo B ISO
Guide 34, 1SO Guide 35 1 ISO 13528.

4.4.3.2. Mpoueaypbl AN8 OLEHKU OAHOPOAHOCTM U CTabUAbHOCTU A0/ IKHbI BbITb JOKYMEHTMPOBaHbI
W A0NKHbI BbINOAHATLCA, KOTAa NPMMEHMMO, COF1aCHO COOTBETCTBYHOLLIMM CTaTUCTMYECKUM pacdeTam. Mo
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BO3MOXHOCTM NPOBaiaep NPOBEPKM KBaANPUKaLMMU AOKEH UCMONb30BaTb CTAaTUCTUYECKN CAyYalHYo
BbIBOPKY MPeACTaBUTENbHOMO KOoAu4yecTBa 06pasuOB AN MPOBEPKU KBanuduKaumm u3 Bcel naptum
MCMbITYEMOro maTepuana, C TeM YTo6bl OLLEHUTb ero 04HOPOAHOCTb.

MpumeyaHue. B HEKOTOPbIX caydanx Hanbosee NnpuemaemMbim ABAAETCA UCNO/b30BaHNE CyYaMHOM
pPa3sHOYPOBHEBOM WAM CUCTEMATUYECKOWN BblIOOPKM 06pa3LoB AnA NPOBEPKU KBanuduKaumm ms Bcel
napTmu.

4.4.3.3. OueHKa OAHOPOAHOCTM [OJ/IKHA BbIMNOJHATLCA MOC/Ae YNaKoBbiBaHMA 06pa3uoB A/A
NPOBEPKMN KBaNMDUKALMM B X OKOHYATENLHOM BUAE U Nepeps, pacnpeseneHnem MeKay y4acTHUKaMu,
€C/IN TO/IbKO, HanpuMep, UCCiea0BaHus CTabuabHOCTM MaTepuana He YKasblBaloT Ha HEOHXOAMMOCTb
XpaHeHns ob6pasuoB B 06Lel macce.

anMeanMe 1. O,ﬂ,HOpOAHOCTb MOXKeT ObITb npoAeMOHCTPUpPOBaHa 40 YynakoBblBaHWUA, €C/nN
AOKa3aHO, YTO YNaKOBKa HE OKa3bliBae€T HUKAKOIo BJAUAHUA.

MpumeyaHue 2.B HEKOTOPbIX CUTyaUmnAX npoBepKa o4HOPOAHOCTN HE MOXKET 6bITb nposeageHa oo
pacnpeaeneHna mexay y4aCtTHMKamm no npakTtnyeCknum, TexHn4eCKMm nam NormucTu4eCKMm npmuvmHam.

4.4.3.4. JonxHa 6bITb NPOAEMOHCTPMPOBAHA A0CTaTOYHAA CTabuabHOCTb 06Pa3LLOB A1 NPOBEPKU
KBanmduKaumm, 4Ytobbl rapaHTUpPOBaTb, YTO OHW He OyAyT MoABepraTbCA HUKAKMM 3HAUYUTENbHbLIM
N3MEHEHMAM Ha NMPOTAMKEHNM BCErO BPEMEHM BbIMOJIHEHUA MPOBEPKN KBa/IMPUKALIMM, BKAOYAA YCI0BUS
XPaHEHUs N TPAHCMOPTUPOBKKU. ECIM 3TO HEBO3MOXKHO, TO CTabUIbHOCTb A40/1XKHA BbITb KOIMYECTBEHHO
OLLeHeHa M paccMaTpUBaTbLCA KaK AONOHUTE/IbHbIN BKAA4, B HEONPeAeNeHHOCTb USMEPEHUSA, CBA3AHHYIO
C NPUNUCaHHbIM 3HaYeHnem obpasla ANA NPoBepPKU KBanudUKaLum, U/UAN YUNTLIBATLCA KpUTEpUEM,
MCNONb3yEMbIM 418 OLEHKM.

4.4.3.5. Ecnv obpasupl ANs NPOBEPKM KBanindUKaLMK, NOATOTOB/EHHbIE ANA NPeablAyLLMX TYPOB,
COXPaHATCA ANA Aa/bHeWWero MCnosb3oBaHMA, TO 3HAYeHMA NoKasaTesiei, NpeaHasHaYeHHbIX OA
onpeaeneHna B MNporpaMme MPOBEPKU KBa/MOUKALMM, OO/MKHbI NOATBEPXAATbCA NpoBaigepom
NpoBepKun KBanuduKaumm go pacnpeseneHns obpasuos.

4.4.3.6. B cnyyasx, Korga WCMbITaHMA HA OAHOPOAHOCTb M CTabWMbHOCTb HEMPUMEHMMDbI,
nposaiaep NPOBEPKU KBaMPUKALMU [OMKEH MPOAEMOHCTPUPOBATL A[OCTAaTOMHOCTb A8  Lenu
NPoBEPKM KBaAndMKaLuMm npoueayp, wucnonblyembix Ana cbopa, W3roToBlEHWUs, YNAKOBKU W
pacnpegeneHuns o6pasLLoB 415 NPOBEPKU KBANNPUKALUMN.

4.4.4. MeToAbl CTaTUCTMYECKOrO pacyeTa

4.4.4.1. CneayeT pa3paboTaTb MeTOAbl CTaTUCTUYECKMX PAaCcYeTOB, OTBEYAtoLME LLeAAM NPorpaMmbl
M OCHOBaHHble Ha BMAE [AaHHbIX (KayecTBEHHble WMAW KONMYECTBEHHbIE, BKAOYAA NOPAAKOBble W
KaTeropuiiHble AaHHble), CTaTUCTUYECKUX AONYLLEHUAX, NPUPoLe OWMBOK 1 Ha OXNAAEMOM KOonYecTse
pe3ynbratos (cm. B.3.2.2).

I'IpMN\eanme 1. MeToa, cTaTUCTUYECKOrO pacyeTa OXBaTbIBAET NMpoLecCbl NJ1aHNPOBAHUA, c6opa,
dHaNn3a U OTYETHOCTU ANA AaHHbIX NPOorpamMmbl NPOBEPKU KBaJ'IVId)I/IKaLI,VIM. MeToabl CTaTUCTUYECKUX
pac4eToB 4aCTO OCHOBbLIBAKOTCA HA YCTAHOBJIEHHbIX ANA NPOrpamMmbl MPOBEPKU KBal'II/Id)I/IKaLI,l/IVI uenax,
TaKUX KaK BblAB/IEHME OCHOBHbIX TUMNOB OLWMNOOK C BaAaHHOﬁ MOLWHOCTbKO KpUTEPUA UK onpeneneHne
NPUNNCAaHHbIX 3HAYeHUi C 3a,u,aHH017| HeonpeaeneHHoOCTbo M3Mep6HMﬁ.

MpumeyaHue 2. MeToapbl aHann3a AaHHbIX MOTYT BapbMPOBaTLCA OT OYEHb MPOCTbIX (Hanpumep,
onucaTesibHble CTAaTUCTUKM) .0 KOMMNEKCHbIX, BKOYAIOLLMX CTaTUCTUYECKME MOLESN C BEPOATHOCTHLIMM
OONYLWEHUAMN UAM KOMOMHAUMSAMM Pe3yabTaToB B OTHOLIEHWUWM PAas3ANYHbIX 006pa3LoB A5 NPOBEPKU
KBasnpuMKaumnm.

MpumeuaHne 3. B cayyasax, Koraa paspaboTka Mporpammbl NPOBEPKM  KBanuduKaumm
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npeanncbiBaeTca TEXHNYECKUM 3adaHneM, NoNy4YeHHbIM, HaNnpuUMep, OT 3aKa34nKa, pacnopagantenbHoOro
OpraHa naun opraHa no akkpeautTaumn, metoabl CTaTUCTUYECKOIO pacyeTa U aHa/In3a AaHHbIX MOTYT bbITb
B3ATbl NPAMO U3 TEXHNYECKOIO 3a4aHunA.

Mpumeyanne 4. MNpu OTCYTCTBUM [OCTOBEPHON WHPOPMAuUUKM, Heobxogmumoln ana paspaboTku
MeToa CTaTUCTMYECKOro pacyeTa, MoryT ObiTb MCNOb30BaHbl NpeaBapuTenbHble mexiabopaTopHble
CANYeHuA.

4.4.4.2. TpoBavgep nNPOBEPKM KBaNUPMKALMM  OO/MKEH  OOKYMEHTUPOBATb  MeToapl
CTAaTUCTMYECKOTO pacyeTa M aHaAM3a [AaHHblX, KoTopble 6yayT WMCNoNb30BaHbl AN ONpeaeneHus
NPUNMUCAHHOIO 3HAYEHWUA N OLEHKM Pe3y/IbTaTOB YYaCTHMKOB, U AO/IKEH NPEAO0CTaBUTb ONMCAHME NPUYUNH
Ana ux BbIbopa M NpeanonoXKeHUM, Ha KOTOPbIX OHW OCHOBAHbI. [poBainaep NPoOBEPKU KBanUbUKaLUm
OO/IKeH BbITb B COCTOAHUM NPOAEMOHCTPMPOBATD, YTO CTaTUCTUYECKME AO0NYLWEeHUA 060CHOBAHbI U YTO
CTaTUCTUYECKME aHaNN3bl BbINOIHAKOTCA B COOTBETCTBUMN C YCTAHOBAIEHHbBIMW NPOLEAYPAMMU.

4.4.4.3. MNpn pa3paboTke METOO0B CTAaTUCTMYECKOrO pacyeTa W aHaAM3a AaHHbIX NpoBaigep
NPOBepKN KBanndUKaLMM AOMKEH TILATENbHO PACCMOTPETL CeAylolLmMe BONPOChI:

a) TOYHOCTb (NPaBUIBHOCTb U MPELIM3NOHHOCTb) U HeoNpeaeNeHHOCTb U3MepPeHuiA, Tpebyemble nnm
npegnonaraemble A0 KaKOOW M3MEPAEMON BEAWYMHBI MAM  XaPaKTEPUCTUKU MNpU  MNPOBEpKe
KBanmdukaumuu;

b) MMHMMaIbHOE KONMYECTBO YYaCTHUKOB B Nporpamme NpoBepku KeannduKkaumm, Heobxoanmoe
ONA  JOCTUNKEHMA Lefei CTaTUCTMYECKOro pacyeTa; B CAy4vasX, KoOrda KOJMYECTBO YYaCTHUMKOB
HeZ0CTaTOYHO, YTObbI 4OCTUYL ITUX Leneid AN YTobbl MPON3BECTU CTAaTUCTUYECKM AOCTOBEPHbIM aHaNu3
pe3ynbTaToB, NpoBalgep NPOBEPKU KBaNUPUKALMM [O/KEH LOKYMEHTMPOBaTb WM NpenocTaBaATb
yyacTHMKam noapobHoe onucaHMe anbTepHaTUBHbLIX MOAXOAO0B, WCMONAb3YEMbIX AN  OLEHKM
XapaKTeEPUCTUK QYHKLMOHUPOBAHMNA YYACTHUKOB;

C) CYLWEeCTBEHHOCTb 3HaYaLLMX Uundp B coobLLaeMoOM pesybTaTe, BKAHOYAA KOIMYECTBO AeCATUUYHBIX
3HaKOB;

d) KonumuectBo 06pasuUoB ANA NPOBEPKU KBaAUdUKaLMKU, NOABEPraemblX WCMbITAHUAM WU
namepeHnAam, Konn4yectso NOBTOPHbIX MCHbITaHMVI, Kafll/l6pOBOK nnn M3MepeHMﬁ, npoBOAUMbBIX Ha
Karkaom obpasue ana NpoBepKu KBannduKaLmMm Uan ANs8 Kaxkaoro onpeaeneHus;

€) npoueaypbl, UCNOAb3yemble /1A YCTAHOB/JIEHUS CTAHAAPTHOrO OTK/IOHEHUS A1 OLLEHKM
KBa/IMOUKAUMU. U OPYFON KPUTEPUIA OLLEHKM;

f) npoueaypbl, UCNonb3yemble Ana onpeaeneHuns BbiI6POCOB, UAK Npoueaypbl, UCNOb3yemble AN
obpalleHMA ¢ Bbibpocamu, UaK 1 Te. U Apyrue npoueaypsi;

g) KOorga Ba*HO, npoueaypbl Ana oueHMBaHUA 3Ha'~|eHI/II7I, NUCKNKOYEHHDbIX U3 CTaTUCTUYECKOTO
dHaNn3a; n

h) roe Heobxo4MMO, LENN MeTOA0B CTaTUCTUYECKOTO PacyeTa M NepuoLMYHOCTM NPOBEeAEHUA TYPOB
NpPoBepKn KBanndmKaumm.

4.4.5. MpunucaHHble 3HaYeHUuA

4.4.5.1. MpoBaaep nNpoBEPKM KBanMdUKaUMW [OMKEH AOKYMEHTMPOBATb npoueaypbl AnA
onpeAeneHna MNPUNUCAHHbIX 3HAYEHWUN U3MEPAEMbIX BEAUMYUH WAM XaPaKTEPUCTUK B KOHKPETHOM
nporpamme MPOBEPKM KBanMbUKaumu. 3ITa npouesypa [OMKHA NPUHMMATb BO BHMMAHME
METPOJIOTMYECKYIO MPOCAEXKMBAEMOCTD W HEOoMNpeLeneHHOCTb M3MepPEeHUn, Heobxoanmble ans
AEeMOHCTPaLMKM TOro, YTO MPOrpamma NPoBepPKM KBaNMUKaLMM COOTBETCTBYET CBOUM LLEAM.
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anMeanMe. MeTpOJ'IOI'VI‘-IECKaFI npocnexXnBaemocCTtb He BCerga BO3MOXKHa UM yMeCTHa.

4.4.5.2. Tporpammbl NpoBeEPKN KBanndMKaumm B 065acTM KanMBpOBKU AOMKHbI  UMETb
NPUNUCAHHbIE 3HAYEHUA C METPONOTMYECKOMN MPOC/ENXNBAEMOCTbIO, BKAKOYALOLWEN HEOMNPEAENEHHOCTb
N3MepeHun.

4.4.5.3. lna nporpamm NpoBepKu KBaamduKkaumm B 061acTax, OTIMUHbBIX OT KaIMOPOBKM, BaXKHOCTb,
HeobxoAMMOCTb M BbIMNOJIHUMOCTb TPeOOBaAHUI METPOIOrMYECKOM NMPOC/IEXMBAEMOCTM NPUNNUCAHHOIO
3HAYeHMA M CBA3AHHOM C HUM HeonpeaeneHHOCTU U3MEPEHUI A0JIKHbI BbITb ONpeaeneHbl NoCPeaCcTBOM
NPUHATMA BO BHUMaHUe onpeaeneHHblX TpeboBaHMI y4acTHUKOB MAN APYTUX 3aUHTEPECOBAHHbIX CTOPOH
WMnKn Npu paspaboTKe NporpaMmbl NPOBEPKM KBaAUPUKaLUK.

anMeanMe. Llenouka Tpe6yeN\oﬁ METpOﬂOI'MLIECKOﬁ NPOCNEXNBAEMOCTU MOXKET OT/INYATBLCA B
3aBUCMMOCTM OT TUNa o6pa3u,a Aana  npoBepPKuU KBaﬂMd)VIKaLI,MVI, M3Mepﬂ6M0ﬁ Be€/INYNUHbI WUN
XapPaKTEPUCTUKN N HATUHNA NPOCNEHKNBAEMDIX Ka!'IM6pOBOK N CTaHOAPTHbIX o6pasu,03.

4.4.5.4, Korga B KayecTse NPUMNUCAHHOIO 3HAYEHMA MCMOb3YEeTCA COrlacoBaHHOE 3HayeHue (cm.
MpunoxeHue B), npoBainaep NpoBepKM KBanaudUKaLMKN AO0NKEH AOKYMEHTUPOBATb NPUUNHbLI A1 TaKOTro
BblbOpa M [AO/KEH OLEHUTb HeonpeneneHHOCTb MPUMUCAHHOINO 3Ha4yeHUsA cnocobom, onucaHHbIM B
naaHe gns NPorpammol NPOBEPKN KBANNDUKALMK.

4.4.5.5. MNpoBaingep NpoBepKM KBanUPUKaLUU LOJKEH MMETb MOJIMTUKY, PEraMeHTUPYHOLYLO
BOMPOC pasrnaweHns NpunmncaHHbiX 3HavyeHuUn. MonnMTUKa AO0MKHA FAapPaHTMPOBATb, YTO YHACTHUKU He
MOTYT NOAyYaTb NPEMMYLLECTBO OT NpeXKAeBpeMeHHOro pasrialleHus.

4.5. Bbibop meToaa nan MeToanKu

4.5.1. OT y4aCTHMKOB 0ODObIYHO CeayeT OXKMaaTb, YTO OHM ByAyT MCMO/Ib30BaTb MO CBOEMY BbIbOpY
METOZ, WUCNbITAHUN, METOANKY U3IMEPEHUI UM KAaNNBPOBKKM, HE MPOTMBOPeYaLLne UX NoBCceaHEBHbIM
npoueaypam. MNposangep NpoBepku KBaiMduUKaLMM MOXKET AaTb YKa3aHMA y4aCTHMKAM MCNOJ/b30BaTb
onpeaeneHHbl MeToZ B COOTBETCTBMM C MPOEKTOM NPOrPaMmbl NPOBEPKU KBaNUDUKaLUU.

4.5.2. Korga y4acTHMKam paspeLuaeTca MCNo/1b30BaTb METOA Mo X BbIBopy, NpoBanaep NpoBepKu
KBanMPUKALMKN OOKEH:

a) pacnonaraTb MOJUTUKOW W CAeAoBaTb NpoLeaype, Kacalowlenca CAMYeHUA pesynbTaTos,
NOlYYEHHbIX Pa3HbIMMU METOAaMW UCMbITAHUIA AN U3MEPEHNIA;

b) 6bITb OCcBEAOMIEH O TOM, KaKMe pasHble MeToAbl WMCMbITAaHWI WAM U3MepeHuin Ntoboi
M3MEPAEMOIN BEIMYMHbI ABAAIOTCA TEXHUYECKM SKBMBANEHTHbIMW, M MNPeanpuHUMATb LWaru Ans
COOTBETCTBYIOLWEN OLLEHKMN PE3YNbTaTOB YYaCTHUKOB, UCMOb3YIOWMX TaKUe METOAbI.

4.6. Peannsayma nporpaMm npoBepKn KBaamduKkaumm
4.6.1. NHCTPYKUMM ANA YH4ACTHUKOB

4.6.1.1. MpoBaigep nNpPoBepPKU KBaNUPUKALUMKM [OMKEH [AOCTaTOYHO 3abnaroBpeMeHHO A0
paccblnkM 06pasLoB 418 NPOBEPKM KBaNUPUKaLMM HaNPaBUTb YYacTHUKAM yBEAOMJIEHUE, cCOAepKalLlee
OPUEHTUPOBOYHYIO AATy NOoJyYeHUs 06pa3uoB A/1A NPOBEPKU KBaNMPUKALMM MAWU UX OTMPABKMU, €Cn
TONbKO MNPOEKT MNPOrpaMmMbl MPOBEPKM KBANMPUKALMM HE pacCMaTpuBaEeT TaKMe [eNcTBUA  Kak
HeyMecCTHble.

4.6.1.2. TpoBaligep NpOBepkM  KBanudMKauMM  OOMKEH  NpeaocTaBuTb  AeTasbHO
AOKYMEHTUPOBAHHbIE MHCTPYKLMM BCEM YYACTHMKAM. MHCTPYKUMM ANS YH4AaCTHUKOB AO/IKHbI BKAOYATD:

a) ykasaHue o HeobxoaMmocTu obpallaTbca ¢ 06pasLaMmn 414 NPOBEPKN KBANUDUKALUKN TEM XKe
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cambim cnocobom, Kak ¢ 6ONbLIMHCTBOM MOBCEAHEBHO WCMbITbIBAE@MbIX 06pa3LoB (ecnu TOMbKO He
yKas3aHbl ocobble TpeboBaHMA NpOorpamMmmbl NPOBEPKU KBaNNPUKaLMKU, KOTOpble TPEBYIOT OTKIOHEHUS OT
3TOro NpuHUMNa);

b) nogpobHoe onucaHne ¢GaKkTOpoB, KOTOPbIE MOTYT MOBAUATb HA UCMbITAaHWE UKW KaAMOPOBKY
06pa3uoB 4158 NPoBEPKU KBaAndUKaLMK, Hanpumep npmpoaa obpasLoB A5 NPOBEPKN KBaAnbUKaumm,
YCNOBMA XpPaHEHMUA, OrpaHMYeHa /M Mporpamma MNpPOBEPKM KBanuduKaumm BbIBOPOM MeTOL0B
NCNbITAHWUIN, BPEMEHHOM rpaduK UCNbITAHUN UAN N3MEPEHNIA;

C) [OeTanbHylo npoueaypy noAroToBKM W/MAM  nopaepskaHus o6pasuoB A4A NPOBEPKU
KBaAnduKaLumMm B He06XOAMMOM COCTOAIHMM A0 Hayana BbINONHEHMA UCNbITaHUI UK KaNMBPOBOK;

d) nobble NpUMeHNMblIe UHCTPYKLMK NO 0bpalleHnto ¢ obpasuamm Ana NpoBepKkn Keanmdbukauuu,
BK/1toYan tobble TpeboBaHUA 6e3onacHoCTH;

e) nobble cneundpuUeckme YCNOBUA OKPYKaloWen cpeabl, KOTopble AONXHblI cobatoaaTbes
YYaCTHUKAMW NPW  BbIMOJIHEHMM UCMbITAHMIA W/MAn Kannbposok, M ecim Heobxogumo, ntobble
TpeboBaHMA, KacaloWMecs OTYETHOCTU O COOTBETCTBYIOLIMX YC/AOBUAX OKpyKalowen cpeabl,
perucTpmMpyemMbix B npouecce BbiMOJHEHMA BCEX U3MEPEHMUIA;

f) cneupduryeckune n NnoapobHbIE MHCTPYKLMM MO CNOCODY perncTpaLmm n CoOCTaBIeHUIO OTYETOB MO
pe3ynbTaTam UCNbITaHUM UAU U3MEPEHWUI M CBA3AHHBIX C HUMW HeonpegeneHHocTen. Ecam MHCTpyKumm
BK/IIOYAOT B cebsi cnocob CoCTaB/leHNA OTYETOB O HeONpeAeNeHHOCTU coobLLaemMbIX Pe3yabTaToB MK
n3mepeHui, To Gopma TAaKOro OTYETA AOJ/KHA BKAHOYATb KO3pPUUMEHT oxBaTa M, KOr4a BbINOJAHUMO,
BEPOATHOCTb OXBATA.

MpumeyaHue. Takas MHCTPYKLUMA OBbIYHO BK/OYAET B cebs MHPOPMALMIO, TaKylo Kak eguHULLbI
M3MEPEHUI, KONMYECTBO 3HAYAWMX LUMPP WAM AECATMYHbIX 3HAKOB WM MPaBWIA COCTAB/IEHWUA OT4YeTa
(Hanpumep, Npu cyxoi macce unam "Kak nosyyeHo");

g) KOHeuyHylo AaTy gaa NojydeHus NpoBakAepomM pPe3yNbTaTOB WMCMbITAaHUN UAN U3MEPEHUN,
NoJIy4YeHHbIX NPY NPOBEAEHUN NPOBEPKM KBaAUDUKALMK, ANA aHANN3a;

h) noapo6Hyo KoHTaKTHYO MHGOPMaLMIO NPoBaliAepa NPOBEPKN KBaAUbUKaLUKM A8 3aMPOCOB; U
i) MHCTPYKUMK No BO3BpaTy 06pasLOB 414 NPOBEPKU KBanndUKaL MK, eciv NPpUemnemo.
4.6.2. O6pauleHune c obpasuamn Aa8 NPOBEPKN KBANUDUKALMKN U UX XPaHeHMe

4.6.2.1. MpoBaiaep NpoBepKun KBanUbUKaLMmn 40KeH rapaHTUPOBaThb, YTO 06pa3Lbl ANA NPOBEPKM
KBa/IMOUKALMM HaANeKaLWMM 06pa3om NAEHTUOULMPOBaHbI U M30/IMPOBAHbI M YTO OHM HE MOTYT CTaTb
3arpsisHEHHbLIMW  UJN  UCTMIOPYEHHBIMM, HAYMHAs C MOMEHTA WX MOArOTOBKM WM OO0 MOMEHTA WX
pacnpeaeneHus y4aCcTHUKaAM.

4.6.2.2. MNpoBaiiaep NPOBEPKM KBaNNPUKALMM SOKEH MMETb HaZEeXHble CKNaACKMe yHacTKu U/ muam
CKNaACKMe MNOMELLEHMA, KOTopble MpeAoTBpallaloT paspylieHue uau nopdy nwboro obpasua ana
NPOBepKN KBanudMKaUMM B MPOMENKYTKE BPEMEHM MeXKAYy €ero MNoAroTOBKOW W pacnpeaeneHvem
yyacTHUKaM. [lo/KHbI BbITb ONpeaeneHbl COOTBETCTBYIOLWME NPOLEAYPbl 411 pa3peLleHnn oTNPaBKM Ha
TaKMe y4acTKu UAK NoaydyeHua 06pasLLoB U3 HUX.

4.6.2.3. B cnyyae HEOBXOAMMOCTM COCTOAHME XPaHALLMXCA HA YYaCTKe MK Ha cKnage obpasLos ans
nNpoBepkn KBanuduKaLMM, XMMMUKATOB M MaTepuanosB AO0/MKHO OLEHMBATLCA yepe3 onpeaesieHHble
NPOMEKYTKM BPpEMEHU B TeYEeHUe UX CPOKa FOAHOCTM, ANA TOro YTOBbI 0OHaAPYKUTb BO3MOMKHYIO NopYy.

4.6.2.4. MNpn 1UCNONb30BaHWM NOTEHUMANIbHO OMAcHbIX 06PasLLOB A/ NPOBEPKM KBaMUKALUK,
XMMWKATOB M MaTepuanoB AO/KHbl MMETbCA cpeacTBa A1A 6es3onacHoro obpalleHusa ¢ HUMM,
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nesnHoekumn (obeszaparKMBaHMA) U YHUUTOXKEHUS.
4.6.3. YnakoBKa, MapKUpOBKa M pacnpeaeneHne obpasuos A5 NpoBepKu KBanmdpuKkaumm

4.6.3.1. MNpoBsaiigaep NPOBEPKM KBANMPUKALUM [JONKEH KOHTPONMPOBATL MPOLECCHI YNAKOBKM U
MapPKMPOBKU B 06 beMe, HEOOXOANMOM A/151 BbINONHEHMA TPEOOBaHNI COOTBETCTBYIOLMX HALLMOHANbHbIX,
PernoHasibHbIX UM MEXKAYHAPOAHbIX TpeboBaHUM 6e30MacHOCTM U TPAHCNOPTUPOBKM.

MpumeuaHue. MNpaBuabHOe pacnpegeneHve 06pasuUOB A1 NPOBEPKM KBaAMUKALMU MOXKET
npeacTaBaTb cepbesHble NpPobaembl AN HEKOTOPbIX TUMOB MaTepuanoB, HaNpPUMep TaKuX, KoTopble
TpebytoT HeNpPepbIBHOTO XPaHEHUS B X004 MM KOTOPbIE A0/IKHbI ObITb 3aLMLLEHBI OT PEHTTEHOBCKOMO
M3NlyyeHusa, yAapoB M BuMBpauMu. BONBWWMHCTBO XMMMYECKMX MaTepuanoB Jydylle XpaHWTb B
BO34YXOHEMPOHULLAEMOWN YMNaKOBKe BO M3berKaHue 3arpsA3HeHuit M3 aTmocoepbl, Hanpumep Mapos
TOMAWBA WM BbIX/IOMNHbIX FA30B MaLLUMH, C KOTOPbIMW MOXHO CTO/IKHYTbCA BO BPeMA TPaHCMOPTUPOBaHWUA.

4.6.3.2. MNpoBangep NpoBepKM KBainUKaALMN OONKEH ONpeaesiuTb COOTBETCTBYIOLLME YC/I0BUA
OKpY»KaloLwei cpeabl NpY TPAHCMOPTUPOBaHMM 06pa3L0B A/1A NPOBEPKM KBanubUKauun. B Heobxoammbix
CNy4Yaax npoBalgep NPOBEPKU KBanUOUKaUMKM [OOJKEH KOHTPO/IMPOBaTb HeobxoAMMmble YCI0BUSA
OKpY»KatoLlel cpeapl BO Bpems TPaHCMOPTMPOBaHMA 0bpasLa A5 NPoBEPKU KBaMPUKAL MU U OLLEHUBATb
BO34ENCTBME BAMAHUI OKPYrKAIOLLEN Cpeabl Ha Hero.

4.6.3.3. B nporpammax npoBepKun KBanndukaumm, npeanonaratowmx TPaHCNopTUPOBKY 06pa3LoB
ONA  NPOBEPKN KBAAMOMKALUMM CAMMMM  YY4aCTHUKAMK, MPOBaAMAEPOM [AO/IKHbI  MOCTABAATbCA
OOKYMEHTUPOBAHHbIE MHCTPYKLMKW AN1A TAKOM TPAHCMOPTUPOBKU.

4.6.3.4. MpoBaiaep NpPoOBEPKU KBanMdUKaUMM [O/KEH FapaHTUPOBATb, YTO ITUKETKU KPEMKO
KPenaTca K ynakoBKam OTAENbHbIX 06pasLoB AN MPOBEPKM KBAAMPUKALMM M OCTAOTCA YETKUMM U
HenoBpeXAeHHbIMU Ha BCEM NPOTAXKEHUU BbINONHEHMA Typa NPOBEPKU KBaMbUKALMK.

4.6.3.5. NMpoBangep NpoBeEPKN KBaNUPUKALUM AOMKEH NCNOIb30BATb NPOLEAYPY, NO3BOAAIOLLYHO
obecneunTb NOATBEPKAEHNE AOCTaBKM 06pa3L0B 418 NPOBEPKM KBaNPUKaLMK.

MNpumeyaHne. [aHHoe TpeboBaHMe BbINOAHAETCA B cooTBeTcTBMM ¢ 4.6.1.1 nocpeacTsom
obpallLeHma K yd4acTHMKam ¢ npocbboit nHGopmMpoBaTb NpoBangepa NPOBEPKU KBaANPUKaLMK, ecau
obpasel, g NpoBepKM KBannduKaumm He 6bin NoAydeH B CPOK B COOTBETCTBMM C YTBEPKAEHHbIM
rpapuKkom.

4.7. AHann3 JaHHbIX N OLUEHMBAHWE Pe3ybTAaTOB NPOrPamMmmbl NPOBEPKM KBanndmKaumm
4.7.1. AHann3 gaHHbIX M 3aNUCK

4.7.1.1. Bce obopynoBaHue ana o6paboTKM AaHHbIX U NporpammHoe obecrneyeHme A0/KHbI BbiTb
Ba/IMAMPOBAHbI MO YCTAHOB/AIEHHON npoueaype A0 Hayana wucnosb3oBaHuA. O6CayKMBaHMe
BbIYMCAUTENBHOW  CUCTEMbBI  [AOJIKHO  BK/AOYAaTb MNPOLLECC pPe3epBHOrO  KOMMPOBAHMA W MAaH
BOCCTAHOB/IEHUA CUCTEMbI. Pe3ynbTaTbl TAKOrO OOCAYKMBAHMA U TEXHUYECKUX MPOBEPOK AO/KHbI
3anucbIBaTbCA.

4.7.1.2. Pe3ynbTaTbl, NOAyYeHHble OT YYaCTHWKOB, AOJ/IKHbI 3aMMCbIBAaTLCA M aHA/IM3UMPOBATbLCS
COOTBETCTBYIOWMMM MeTogamu. [onxkHbl 6biTb pa3paboTaHbl U BHeApeHbl Npoueaypbl 4nA NPOBepKu
[OCTOBEPHOCTM BBOAA AaHHbIX, Mepegayn AaHHbIX, CTaTUCTUYECKOro aHa1M3a U OTYETHOCTMY.

4.7.1.3. B Xxo4e aHanM3a AaHHbIX A0/MKHbI 6biTb NOMYYEHbl UTOTOBblE CTAaTUCTUKM U CTAaTUCTUKM
dYHKLUMOHNPOBAHNA, a TaKKe COMyTCTByOWaa WHPopMauma, COrnacyrolanca Co CTaTUCTUYECKUMMM
MeToAamMMn NPorpammbl NPOBEPKU KBaANPUKaLUN.

4.7.1.4. BnusHue BbIOPOCOB Ha WTOroBble CTATUCTUKM AOMKHO ObiTb MWMHUMMU3IMPOBAHO



19

nocpeacTBOM UCMNONb30BaHUA POBACTHbIX CTAaTUCTUYECKMX METOA0B UKW MOoAXOAALMX KpUTepues ans
0bOHapyXeHMA CTaTUCTUYECKMX BbIOPOCOB.

4.7.1.5. MNposaligep NPoOBEPKN KBAaAUDUKALUN JONKEH UMETb SOKYMEHTUPOBAHHbIE KPUTEPUM U
npoueaypbl Ana obpaleHns ¢ pesyabTaTaMn UCMbITaHUI, KOTOpble MOTYT BblTb HENOAXOAALLMMN ANA
BbINO/IHEHWUA CTAaTUCTUYECKOM OLUEHKM, HanpMmep OWWNOKM B pacdeTax, NepecTaHoBKa U apyrue rpybole
OLWNBKMN.

4.7.1.6. MNposaligep NPoOBEPKN KBAaAUDUKALUN JONKEH UMETb SOKYMEHTUPOBAHHbIE KPUTEPUM U
npoueaypbl ANA UOeHTUOUKALMKM M ynpaBaeHUA obpasuamm Ana NPoBepPKU KBasiMPUKALMK, KOTOpble
6blM pacnpegeneHbl U BNOCAEACTBUN MPU3HAHbI HENOAXOAAWMMMN OA OLEHWMBAHUA XapaKTEPUCTUK
OYHKUMOHMPOBAHMA, HAaNpUMep, N0 NPUYMHE HEOAHOPOAHOCTU, HECTAOUABHOCTM, MOBPEXAEHUA UM
3arpAsHeHus.

4.7.2. OueHnBaHNE XapaKTEPUCTUKU GYHKLMOHMPOBAHMA

4.7.2.1. MNpoBailgep NpoBepKM KBanUOUKALUM [OOMKEH WMCNOAb30BaTb ALEKBATHbIe METOAb!
OLLeHMBAHMA, KOTOPble COOTBETCTBYIOT LLeAM MPOrpaMmbl NPOBEPKU KBanMduKaunun. Metoabl 4OMKHbI
6bITb LOKYMEHTUPOBAHbI U BK/OYATb ONMCAaHME OCHOB A/1A OLeHMBaHMA. OLueHMBaHME XapPaKTePUCTUKM
dYHKUMOHNPOBAHMA HE MOKET BbIMNOJIHATLCA MO AoroBopy cybnoapaaa (cm. 5.5.2).

4.7.2.2. Ecav npyemnemo 4aa uenm nporpammsl NPOBEPKN KBaANMUKaLMK, NPoBakgep NPoBEpPKM
KBannduKauMm [OMKEH NPefoCTaBUTb KBANMPULMPOBAHHbIE KOMMEHTAPUKU MO XapaKTepuUCTUKam
bYHKLMOHNPOBAHMA Y4aCTHUKOB B OTHOLIEHMW CNeAyOWEero:

a) uToroBas XapaKTepucTuka ¢QYHKUMOHMPOBAHMA B CPaBHEHWM C NpeABapUTENbHbIMU
OXUAAHUAMM, MPUHUMAA BO BHUMaHKUE HEONpPeaeNeHHOCTU U3MEPEHN;

b) pasbpoc pe3ynbTaToB BHYTPU U MENKAY YH4ACTHUKAMU U CPABHEHWE C N0ObIMU NpeablayLLmmm
Typamu NPOBEPKM KBaNNPUKaLUK;

C) pasnnume mMeTonoB UAN METOOMK;

d) BO3MOKHble UCTOYHMKM OWMBOK (B OTHOLIEHWW BbIBPOCOB) M NPEANONKEHMA NO YAYUYLEHWUIO
BbIMNOJIHEHWNA UCMbITAHUI;

€) KOHcy/bTauuu 1 obpaTHas CBA3b C YYAaCTHUKAMMU C LLe/Iblo UX 0ByYeHUs KaK YacTb NOCTOAHHBIX
npoueayp no ycoBepLUEHCTBOBAHWIO KBaIMPUKaALMM YHACTHUKOB;

f) cuTyaumm, Koraa ucknounTebHble GAaKTOPLI AENAl0T OLEHKY Pe3ynbTaToB M KOMMEHTapuu no
XapaKTepuCcTUKe GYHKLMOHMPOBAHMSA HEBO3MOKHbIMMU;

g) mobble Apyrue npesoxKeHus, peKoOMeHAaLUN UAKn 06LLMe KOMMEHTapUK; 1
h) BbiBOAbI.

MpumeuyaHne. MoxeT 6blTb  MOAE3HBIM  MNPEeAOCTaBAATb  MNEPUOAMYECKM  YYaCTHUKam
WMHAMBUAYANbHbIE 3aK/IOYEHNA BO BPEMS WM NOCAE BbIMOJAHEHUS KOHKPETHOM Mporpammbl MPOBEPKM
KBa/MOUKALMUK. ITU  3aKJOYEHUS MOTYT BK/IOYATb OOHOB/IEHHbIE WTOrOBbIE  XapPaKTEPUCTUKM
dYHKLMOHNPOBAHNA OTAE/NbHbIX YYaCTHUKOB, MOJIyYeHHbIE MO OTHOLUEHMIO K MNOC/NeA0BaTe/IbHbIM TYpam
NPOBEPKN KBANMPUKALMM HEMpPEPbIBHOW MPOrpammbl MPOBEPKU KBanuduKauuu. Takue WTOroBble
XapPaKTEPUCTUKM MOTYT B Aa/IbHElLIEM aHaIM3MPOBATLCA U BbIAENATLCA TEHAEHLMM, eC/iv TpebyeTcs.

4.8. OtyeThbl

4.8.1. OtyeTbl no nposepkKe KBaJ'IVId)VIKaLI,VIVI AOJ1XKHbI 6bITb MOHATHLIMMK U ncyepnbiBavOWmMMmn m
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BKNlOYaTb fAaHHble, coAeprKallue pesynbTaTbl BCEX YYaCTHMKOB BMECTE C YKa3aHWEeM XapaKTepucTUK
OYHKLUMOHNPOBAHMA OTAENbHLIX YYaCTHUKOB. YTBEPXKAEHWE OTYETa He MOMKET BbINONAHATLCA Ha
cybnoapaaHon ocHoBe (cm. 5.5.2).

MpumeyaHue. Ecnm Bce NOyYEHHbIE fAaHHbIE HE MOTYT BbITb YKa3aHbl B OTYETE A/1A YH4ACTHUKOB, TO
pe3ynbTaTbl MOryT HObITb NpeacTaBaeHbl B 0606LwweHHOM dopme, Hanpumep TabanyHon nam rpadpuyeckoin.

4.8.2. OT4yeTbl O0/KHbI BKAOYATb CAedylollyto MHGOPMALMIO, eCaM 3TO MPUEMIEMO WU eCcau
nposaiaep NPoBepKM KBaIMPUKALUM HE UMEET BECKUX NMPUYMH He YKa3blBaTb ee:

a) HanmeHOBaHMNE N KOHTAKTHbIEe JaHHblE nposaﬁp,epa npoBEPKU KBa}'IMd)VIKaLI,MVI;
b) nmAa, d)arvmnmn N KOHTAKTHblIE AaHHble KOOPAWMHATOPA;

c) uma (umeHa), damunma(un), AoNKHOCTb(M) U NogNUCk(M) UK 3KBMBANEHTHas MAeHTUdUKALMA
Anua (nuu), otBevatowlero(Ux) 3a yTBepaeHue oTyeTa;

d) ykasaHune paboT, KoTopble BbINOAHAAUCH NO AOroBopy cybrnoapsaa ¢ NpoBaiaepom NpoBepKu
KBanmduKaumuu;

e) paTa nNOArOTOBKM M cTaTyc (Hanpumep, NpeaBapuTeNbHbIN, MNPOMENKYTOYHbIA  MAK
OKOHYaTe/IbHbIi) OTYeTa;

f) Homepa cTpaHuL, U YeTKoe 0603HaYeHNe KOHLLA OTYeTa;
g) ycTaHoBNEHWE CTeNeHN KOHOUAEHLMANbHOCTY PE3Y/IbTATOB;
h) Homep oTyeTa 1 YeTKan MAEHTUOUKALMA NPOrpaMmbl MPOBEPKM KBANUDUKALIMY;

i) 4yeTKkoe onucaHve WCNOAb3yembix O06pPasLOB ANA NPOBEPKUM KBaMbUKaLMK, BKAKOYan
Heobxoanmble MOAPOGHOCTM MOATOTOBKM 06pasuoB A4 MNPOBEPKM KBAMMOUKALMM U OLEHKM MX
04HOPOAHOCTU U CTaBUNBbHOCTH;

j) pe3ynbTaThl y4aCTHUKOB;

k) ctaTucTMyeckne gaHHbIe M UTOrOBble pacyeTbl, BKAOYAA MPUNUCAHHbIE 3HAYEHUA U AManasoH
npuMemaemblix pesynbTaToB U rpaduyeckme n3obparkeHus;

I) npoueaypbl, UCMOIb3yemble AN YCTaHOBAEHWUA MPUNUCAHHOIO 3HAYEHUSA;

m) I'IO,CI,pOGHOG onncaHune MeTpOHOFMHECKOVI npocnexmnBaemoctm um HeonpegeneHHocTn
M3mepeHm7| KaxXa0ro npunmMcaHHOro aHa4yeHunA;

n) npoueaypbl yCTaHOBNEHNA CTAHAAPTHOINO OTKNIOHEHNA ONA OUEHKHU KBaﬂMCbMKaLI,MM nnn apyrue
Kpntepnun oueHnBaHuA;

0) MpWMUCaHHblE 3HAYEHWA M WUTOTOBble CTATUCTUKU 418 METOLOB MW METOAMK MCMbITaHUM,
MCMOIb3YEeMbIX KaXKL0W rpynnoi y4acTHUKOB (€CAn passiyHble MeToAbl UCMOJ/Ib30BAUCH PA3INYHBIMM
rpynnamm y4acTHUKOB);

p) KOMMEHTapWM NpoBagepa NPOBEPKU KBANMPUKALLMM U TEXHUYECKUX IKCNEPTOB OTHOCUTEIbHO
XapaKTePUCTUK QYHKLMOHUPOBAHNA YYaCTHUKOB;

q) uHpopmauma o paspaboTKe 1 peannsaunmn NPOrpaMmmbl NPOBEPKUN KBanndUKaLnK;

r) npoueaypbl, MCNOAb3yemble A1A CTAaTUCTUYECKOro aHaan3a AaHHbIX;
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S) pekomeHAaLuMmn No MHTepNpeTaLMm CTaTUCTUYECKOrO aHan3a; U
t) KOMMEHTapPUM MM PEKOMEHAALMM, OCHOBAHHbIE Ha pe3y/ibTaTax Typa NPoBepKM KBanndUKaLmu.

MpumeyaHne. [na HenpepbiBHbIX MPOrpaMm MNPOBEPKU KBaNMOUKALMM MOMKHO WMCMO/b30BaTb
NPOCTble OTYETHI, AOMNYCKAIOLWME UCKOYEHNE MHOTMUX 3/1EMEHTOB AAaHHOIO NYHKTA M3 0ObIYHbIX OTYETOB,
HO BK/IIOYEHHbIX B MPOTOKO/bl NPOrPaMMbl NPOBEPKN KBANUDUKALUKN UNM B NEPUOLUYECKME UTOFOBbIE
OTYETbl, KOTOPbIE AOCTYMHbI Y4aCTHUKAM.

4.8.3. OT4yeTbl AONXHblI ObITb NpPeAOCTaBNEHbl YY4aCTHUMKAM B COOTBETCTBUMM C rpadukom. B
nocnenoBaTeNbHbIX NPOrpaMmax NPOBEPKU KBannduKaLmMm, Hanpumep, Koraa spemsa obopoTa obpasuos
ONA  NPOBEPKM KBANMOUKAUMM MOXKET OblTb OYeHb LOATMM, WM B MPOrpamMmax, BK/IHOYAOLWMX
CKOPOMOPTALLMECA MaTepuasnbl, npeaBapuUTeNbHble WKW OXUAAeMble pPe3ynbTaTbl MOryT ObiTb
npesocTaBAeHbl 40 TOFO, KaK byayT onyb6/1MKOBaHbI OKOHYATEeIbHblE Pe3yAbTaTbl.

MpumeyaHwue. Takomn noaxon CI'IOCOGCTBYET PaHHEMY BblABNIEHNO BO3MOXHbIX OWNBOK.

4.8.4. NpoBaiiaep NPOBEPKM KBATUPUKALNM JOMKEH UMETb NOJUTUKY MO UCNO/Ib30BAHMIO OTYETOB
OTAEeNbHbIMU IMLAMU UIN OPraHU3aLUAMM.

4.8.5. Ecnv Heo6xo4MMO BbINYCTUTb HOBBIM WAW MCNPABAEHHbIN OTYET MPOrPaMMbl MPOBEPKM
KBannMdUKaLMK, OH LOJIKEH BKIOYATb CAeAYIOLLYI0 MHOPMaLLUIO:

a) YHWKaNbHYIO0 MAEHTUOWKALMIO;

b) ccblnKy Ha UCXOAHDBIV OTYET, KOTOPbIN 3aMEHSAETCA UM UCTIPABASETCA; U

) GOpMyMPOBKY, KacatoLLyocA NPUYMH BHECEHUA UCNPABAEHUI AW NYBAMKaLMM HOBOTO OTYeTa.
4.9. BsaumogencTtame ¢ y4acTHUKaMu

4.9.1. NpoBaliaep NpPoBepKM KBannduKaunmn AoMKeEH NPeaoCcTaBATb AeTaNAbHYO MHOPMAUUIO O
nporpamme NpoBepKun KBannduKkaumm. OHa JONKHA BKAKOYATb:

a) cBefieHMsA, oTHocALlLMeca K 061acTh pacnpocTpaHeHWs Nporpammbl MPOBEPKU KBannduUKaLmu;
b) ntobble nnatexku, Kacatowmecs yyacTums;

C) AOKYMEHTUPOBAHHbIE KPUTEPUM yYacTUS;

d) cornaweHna o KOHOUAEHLMANBHOCTH; U

e) MHCTPYKLUMKN NO NoAdaye 3aABKU Ha y4acTue.

4.9.2. YYaCTHUKM [O/MKHbI ObiTb CBOEBPEMEHHO OCBEAOM/IEHbI NPOBANAEPOM MPOBEPKM
KBaMPUKaLMM O NtoObIX M3IMEHEHMAX MPOEKTA WM YC/NOBWUIA BbINOSIHEHUA MNPOrpPamMmmbl NPOBEPKU
KBasiMpMKaLnK.

4.9.3. [lomKHbl MMETbCA AOKYMEHTUPOBAHHblE TMpoLeaypbl, MO3BOAOWME YYaCTHUKAM
OMNPOTECTOBaTb OLEHKY WX XapaKTEPUCTUK (YHKLMOHMPOBAHMS B pamKax MNPOrpammbl MPOBEPKM
KBanMoUKaummn. O HaMYMM TaKoW BOSMOXKHOCTM C/iedyeT COOBLMTbL y4aCTHMKAM NPOrpammbl MPOBEPKM
KBanmdukaumuu.

4.9.4. CnepyeT OOMKHBIM 06pa3oM BecTU yyeT U XpaHeHue 3anucei no B3aMMOLENCTBUIO C
YUYaCTHUKAMM.

4.9.5. Ecnv npoBaiifep NpoBepKu Keanudukauum nsgaeTt oduumnanbHble oTyeTsl (6tonnereHn) ob
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YYaCTUM MAN XapaKTepPUCTMKaX (YHKUMOHMPOBAHMA, TO OHW AO/KHbI cofepKaTb WHbOpMaumio,
[AOCTaTOUYHYIO ANA UX NPaBUIbHOIO TONKOBAHMS.

4.10. KoHduaeHumManbHOCTb

4.10.1. UpeHTUOMKaLMA YYAaCTHUMKOB MNPOrpamMmbl MPOBEPKU KBAAUPUKAUMM [ONKHA ObiTb
KOHOUAEHUMANBHOM U U3BECTHOM TONbKO ANLAM, NMPUBJEKAEMbIM K NPOLLECCY NPOBEAEHUA NPOrpamMmMbl
NPOBEpPKM KBaMPUKALMM, €C/IU TOJIbKO YHACTHUKMU HE OTKA3bIBAOTCA OT KOHPUAEHLMANBHOCTH.

4.10.2. Bca MHoopmaums, NpesocTaBisemMan y4acTHUKOM NpoBaiaepy NPOBEPKN KBaMbUKALIMMY,
AONIKHA PacCMaTpMBaTbCs Kak KoHdMAeHUManbHasn.

MpumedaHmne. YUYaCTHUKM MOTYT MpeanoyYyecTb OTKa3aTbCA OT KOHPUAEHUMANbHOCTM B pamKax
nporpammbl MPOBEPKU KBaNUUKALMKN C LENb0 OB6CYKAEHUA U B3aMMOMOMOLLW, Hanpumep, ANA
yAydlieHna ceoei paboTbl. KOHOMAEHUMANBbHOCTb TaKXKe MOXKET ObiTb OTBEPrHyTa Y4YaCTHMKOM Mpwu
BbIMOJIHEHUM PAabOT B 3aKOHOAATE/IbHO Peryanpyemon 061actm Uan € Lesibio NPU3HaHuA. B 6oabluMHCTBE
Cny4yaeB pesy/ibTaTbl NPOBEPKU KBaMPUKALMKM MOTYT BbITb NPesocTaBNeHbl COOTBETCTBYIOLWEMY OpraHy
CaMMMM yYaCTHUKaMMU.

4.10.3. Ecin 3aMHTEpecoBaHHas CTOPOHA TpebyeT NpeaoCcTaBAeHMA Pe3ynbTaTOB MPOBEPKU
KBa/iMdMKAUUM HENOCPeACTBEHHO OT MpoBalgepa MPOBEPKM KBaiMPUKaALUUKU, TO YYACTHUKMU OOJIXKHbI
6bITb OCBEAOMJ/IEHBI O TaKOW AOrOBOPEHHOCTM Nepes, y4acTuemM B NporpaMmme NpoBepKu KBanudukaumm.

4.10.4. B UCKNIOUYNTENBHbIX CYYanX, Koraa odpuuManbHblii opraH TpebyeT oT npoBaiaepa NPoBEPKM
KBaMOUKALMM  NPefoCTaB/NeHNa emy  pesyabTaToB  MNPOBEPKM  KBAIMOUKALMM,  YYACTHUKM
COOTBETCTBYIOWEN MNPOrpamMmbl MPOBEPKU KBanMdUKauMM [OOMKHbI 6biTb yBegOMAEHbl 06 3TOM
NUCbMEHHO.

5. TpeboBaHMA K MEHEOKMEHTY

5.1. OpraHusauma

5.1.1. MpoBangep NPoBepPKM KBaANDUKaALMKU AN OpPraHU3aLma, B KOTOPOIM OH COCTOMUT, OOJ/IKHbI
6bITb CybbEKTaMM XO3AMCTBOBAHUA, UMEIOLLMMM CTATYC NOAOTYETHOIO FOPUAMNYECKOTO ANLA.

5.1.2. MNpoBaiaep npoBepkn KBaamduKkaumm HeceT OTBETCTBEHHOCTb 33 OCYyLLECTBAeHWe paboT no
NpoBepKe KBa/MOUKALMM B COOTBETCTBUM C TpeboBaHMAMM HACTOALLEro CTaHAapTa, a TaKxke
yA0B/NEeTBOPEHME 3aMpPOCOB YYaCTHMKOB, OPraHOB rOCyAapCTBEHHOrO YNpaBAeHMA WUAM OpraHu3auumi,
obecneumBaloWmUX NPU3HaHKE.

5.1.3. Cuctema meHea)KMeHTa [OO0/KHA OXBaTblBaTb pa60Ty, BbINO/THAEMYIO Ha MNOCTOAHHbIX
npon3BoACTBEHHbIX N1OWAAAX nposaﬁp,epa NPOBEPKU KBa}'Il/Id)VIKaLI,VIM, BHE NOCTOAHHbIX I'II'IOLI.I,BAGﬁ N Ha
BPpeEMEHHO NCNOJZIb3yeMbIX NAOLWanAx.

5.1.4. Echv npoBangep npoBepku KBanamduKaLmm ABAAETCA YaCTbio OpraHM3aumm, 3aHMmatoLweinca
0eATeNbHOCTbIO, OT/IMYHOM OT NPOBEPKU KBAaMPUKALMK, TO YTOObI M36EKATb BOSMOXKHbIX KOHGJIMKTOB
WHTEepecoB, NpoBaiaep AOMKEH onpeaennTb OTBETCTBEHHOCTb BeAyLLEero nepcoHasa B opraHUsaLmu,
KOTOpaa UMeeT COMPMYACTHOCTb MW MOXKET OKa3aTb BAMAHUE Ha paboTbl N0 NpoBepKe KBanudbuKauuu.
Korga noTeHuManbHble KOHGAUKTBI MHTEPECOB onpefeneHbl, AO0MKHbI OblTb BHeApeHbl Npoueaypsl,
rapaHTupyowme 6ecnpucTpacTHoe BbIMNOJHEHWE BCEX BWAOB pPaboT, CBA3AHHbLIX C MPOBEPKOM
KBasiMpMKaLNK.

5.1.5. MNpoBaiigep npoBepKn KBaANOUKALMN OONKEH:

a) UMeTb PYKOBOAALLUA N TEXHUYECKUIA NepPCOHaN, KOTOPbI HeE3aBUCUMMO OT ApYrux ob6s3aHHOCTEM
o6nagan 6bl NOAHOMOUYMAMM U PECYPCAMM, HEOBXOAMMbBIMU ANA BbINOAHEHUA GYHKUMI, CBA3AHHbIX C
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NPUMeHeHNEM, NOAJAEPKAHNEM U YIYULLIEHUEM CUCTEMbI MEHEAXKMEHTA U BbIAB/IEHUEM OTK/IOHEHUI OT
CUCTEMbBI MEHEAXKMEHTA UK OT Npoueayp ANA obecneyeHUa Nnporpamm NPoBepPKM KBanMPUKaunmn u gns
WHULMNPOBAHMA AENCTBUIA MO NPeaoTBPALLEHMIO MU CBEAEHUIO K MUHUMYMY TaKMUX OTKIOHEHUN;

b) npoBoAUTL MeponpuaTUA AN rapaHTUMM TOrO, YTO €ro PyKOBOACTBO M MEPCOHaN He 3aBUCAT OT
KaKoro 6bl TO HX ObII0 BHYTPEHHEro M BHELWIHEro KOMMEpPYecKoro, UHaHCOBOro U APYrnx AaBAEHWUMN,
KOTOpPbI€ MOTYT OTPMLATENIbHO BAUATb Ha Ka4eCcTBO MX paboTbl;

C) UMeTb NOAUTUKY M NpoLeaypbl Ana obecnevyeHma 3alUTbl KOHPUAEHLMANBHOCTU MHOPMaLMK
M nNpaB cOBCTBEHHOCTM YY4aCTHUKOB, BKAOYAs NpoLeaypbl 414 3aWMTbl MHPOPMaLMK NpU ee XpaHEHUN U
nepesaye c NOMOLLbIO 3/IEKTPOHHbIX CPEACTB;

d) MmeTb MOAUTMKY M nNpoueaypbl, NPeaoTBpaLatollMe BOBJeYEeHUE B MOOYIO OesTeNbHOCTD,
KOTOopas cHM3MAa Obl AoBepue K ero KOMMeTeHTHOCTH, BecnpucTpacTHOCTU, TEXHUYECKOM OUEHKe U
06BEKTUBHOCTM MPU BbINOJIHEHUU PAbOTbI;

€) onpenenuTb OPraHM3aUMOHHYI0 U YNPABIEHYECKYHD CTPYKTYpy, €e MeCcTO B TOJIOBHOM
OpraHM3aumMmM M B3aMMOOTHOLLEHME MeXAY MNpoLeccaMu, CBA3AHHbIMW C MEHeAKMEHTOM KayecTBa,
TEXHUYECKMMM ONepaLmaMmM N BCNOMOraTe/IbHOM CNyKb6o1;

f) ycTaHOBUTbL OTBETCTBEHHOCTb, NO/IHOMOYMA, B3aUMOCBA3b 1 TpebyemMyto KOMNeTeHLUMIO ANA BCeX
COTPYAHMKOB, KOTOPble PYKOBOAAT, BbIMOAHAIOT WMAM NPOBEPAOT PaboTy, BAMAIOLLYIO Ha Ka4yecTso
nposeAeHUA NPorpaMm NPOBEPKU KBannduKaumm;

g) rapaHTUPOBATb, YTO COTPYAHUKN OoCBEeAOM/IEHbI O 3HAYUMOCTU U BaXKHOCTU UX AeATENbHOCTH, a
TaKKe 0 TOM, KaKomn BK/1a4 OHU BHOCAT B A0OCTUXKEHUNE u,eneﬁ CNCTEMDbI MEHEOXKMEHTAQ;

h) o6ecneuntb HagneXallMit KOHTPO/b 38 TEXHNUYECKMM NEPCOHANOM, B TOM YMC/IE 33 CTaXKepamu,
OCYLLECTBAAEMbIN INLLaMM, XOPOLLIO 3HAIOLWMMM NPOLLEAYPbl AJ1A KaXKA0ro BUAa AeaTe/IbHOCTH;

i) UMeTb TEeXHMYECKOTO PYKOBOAMTENS, KOTOPbIA OOJ/IKEH HEeCTM MNOJIHYH OTBETCTBEHHOCTb 3a
TeXHUYeCcKMe onepauum u obecnedyeHue pecypcamu, HeobxoAuMbIMKU ANA AOCTUNKEHUS Tpebyemoro
KayecTBa MporpaMm npoBepKU KeanuduKaumu; BKAOYAA [0CTYyN K HeobxoAMMOW TexHUYEeCcKowu
3KCMNepTU3e U onbITy B COOTBETCTBYIOLWEN 061aCTU UCNbITaHUA, KaIMBPOBKM UM KOHTPOS, a TaKKe B
06.1aCTU CTaTUCTUKMK, KaK yKasaHo B 4.4.1.4;

j) HasHauUWUTbL M3 YMCNa COTPYAHMKOB PYKOBOAMUTENA MO KayecTBy (Ha3BaHHOTO COOTBETCTBYHOLMM
06pasom), KOTOpbI HEe3aBUCMMO OT APYrMx 06A3aHHOCTEM W OTBETCTBEHHOCTM [JO/IKEH HECTU
onpeaeneHHyo OTBETCTBEHHOCTb M 06/1a4aTb NOJHOMOYMAMM ANA obecneyeHns Toro, 4Tobbl cucTema
MeHeKMeHTa bbla BHegpeHa 1 ee TpeboBaHMA NOCTOAHHO COB/04ANNCh; PYKOBOANUTEND MO KayecTBy
AOJIKEH UMETb NPAMON AOCTYN K CAMOMY BbICOKOMY YPOBHIO PYKOBOZCTBA, rAe NPUHMMAIOTCA peLleHus
no onpeaeneHunto NOJNTUKKN NpoBalkiaepa NPOBEPKM KBANPUKALMM UK 0becneyeHunio pecypcamu; v

k) Ha3HaYMTb 3aMecTUTEIe OCHOBHOIO pyroBOAALLErO NnepcoHana.

Mpumeyanne. Ecnn nposaikifep NpPoOBeEpKUM KBanuduKaumMm umeeT HebO/blIOE KOANMYECTBO
nepcoHana, COTPYAHUKM MOTYT BbIMNOAHATL 6onee ogHOM QYHKLMM U HeuenecoobpasHo HasHayaTb
3aMecTUTeNnen ana BCEX OCHOBHbIX PYHKLUMN.

5.1.6. Bbicllee pyKOBOACTBO AO/IKHO rapaHTUpPOBaTb, 4YTO B OpPraHUsauum AencTByoT
CoOTBeTCTBYOWME npoueccbl obmeHa MHPOpMaUMelt M UYTO TaKo 0BbMeH KacaeTca pesy/bTaTUBHOCTU
CUCTEMbI MEHEAKMEHTA.

5.2. Cuctema meHeaKMeHTa

5.2.1. MNpoBaligep NPoOBEPKU KBaAMPUKaUMKM [OMKEH CO34aTb, BHEAPWUTb U MOAAEPNKMBATL HA
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OO0/IKHOM YPOBHE CUCTEMY MEHeXKMEHTa, COOTBETCTBYIOLLYIO cdhepe ero AeaTeNbHOCTH, BKAKYan BUAbI,
061acT 1 06beMbl MPOBEPOK KBaNUPUKALMK, KOTOPbIE OH NPOBOAMT.

5.2.2. MpoBaiigep npoBepKn KeannduKkaumm A0MKEH onpeaennTtb U AOKYMEHTaibHO 0bOpMUTb
CBOIO MOJINTUKY, MNPOrPammbl, Mnpoueaypbl M MHCTPYKUMW HACTO/IbKO MNoAPOOHO, HACKOJ/IbKO 3TO
HeobxoamMmo Ans obecrneyeHMA Ka4yecTBa BCEX aCMEKTOB AeATEe/NbHOCTU MO MPOBEAEHMIO MPOBEPOK
KBasiMdMKauum. [OKYMEHTALUMIO CUCTEMblI MEHeaXMeHTa HeobxoAuMmo [0BecTM [0 CcBedeHus
COOTBETCTBYIOLLLErO NepCcoHana, OHa A0J1XKHa ObITb eMYy NOHATHA, AOCTYNMHA W A0/IXKHA UM NPUMEHATLCA.

MprmeyaHue. YKasaHHble acMeKTbl BK/IOYAlOT, HO He OrpaHMYMBAlOTCA: KayecTBo obpasua ans
NPOBEPKN KBa/SMOUKALMK (Hanpumep, O4HOPOAHOCTb U CTabUAbHOCTL), onpeaeneHue XapakTepucTuK
(Hanpumep, KannbpoBKa obopyaoBaHMA M aTTecTauma MeToaa), NPUNUCbIBAHWE 3HAYEHUN CBOMCTBaAM
(Hanpumep,  M“cNoNb30BaHWE  COOTBETCTBYHOLWMX  CTAaTUCTMUYECKMX  Mpoueayp),  OLeHMBaHue
XapaKTEPUCTUKM  OYHKLMOHUPOBAHMA  Yy4YyacTHWMKaA, pacnpegeneHve o6pasyoB 418  NPOBEPKM
KBa/MOUKALMM, NPOLLeAYPON XPAaHEHWUA U TPAHCMOPTUPOBAHUA, CTaTUCTUYECKYI0 06paboTKy pe3ynbTaToB
M COCTaB/IEHUE OTYETOB.

5.2.3. MoanTnka cuctemMbl MeHeaKMeHTa NpoBaizepa MPOBEPKM KBanndpMKauMM, Kacalollaaca
KauyecTBa, BK/OYasA 3aABNEeHME O NoAuTUKe B 06/1acTM KayecTBa, OO/MKHA ObiTb onpegeneHa B
PyKOBOACTBE NO KayecTBy (Ha3BaHHOM COOTBETCTBYHOLWIMM ob6bpasom). ObuimMe uenu AO0NXKHbl 6biTb
3aABAEHbl M OOJ/IKHbI MEPecmMaTpmMBaTbCa NMPU aHaAu3ax, NPOBOAMMbIX PYKOBOACTBOM. 3asB/ieHWe O
No/sIMTUKE B 061aCTM KayecTBa AO0/MKHO ObiTb M34aHO BbICLLMM PyKOBOAUTENEM. 3adaB/IEHMUE O NOJINTUKE
OOJ/IKHO BK/IOYATb Kak MMHUMYM cliegytoLuee:

a) obA3aTeNbCTBA PYKOBOACTBA B OTHOLWIEHWM KayecTBa €ro yC/iyr rno MpoBeAeHUIO MPOBEPKM
KBanNdUKaLMK, NpefoCTaBAAEMbIX YHACTHUKAM M APYIMM 3aKasumKam;

b) 3anBneHne pykoBoACTBa O CTaHAAPTe 06CNYKMBAHUSA;
C) uenn cuctembl MEHEOKMEHTA, KacatoLLMeca KayecTsa;

d) TpeboBaHMe O TOM, 4TOBbl Becb MepcoHas, CBA3aHHbIN C AEATENbHOCTbIO MO NPOBEAEHMUIO
NPOBEPKU KBANMPUKALMM, O3HAKOMMWJICA C SOKYMEHTALMEN MO KaYecTsy M B CBOeW paboTe peann3oBbiBa
COOTBETCTBYIOLLYIO NOJUTUKY U MpOLEesypbl; U

e) obsa3atenbcTBa PyKOBOACTBA MO obecneyeHMIo COOTBETCTBMA HACTOAWEMY CTaHAApPTy WM
NOCTOSAHHOMY MOBbILIEHMWIO PE3Y/IbTaTUBHOCTU CUCTEMbI MEHEAKMEHTA.

5.2.4. Boicwee PYKOBOACTBO AO0/IXKHO MPeacTaBUTb A0KA3aTe/IbCTBa BbIMNOJIHEHUA O6F|3aTEI'IbCTB,
KacCalouwmnxeca pa3pa60TKM U NpUMeHeHnA CUCTEMbI MEHEOXKMEHTA, a TaKXKe NMOCTOAHHOIO NoBbILLEHNA ee
Pe3ynbTaTUBHOCTHW.

5.2.5. Bbicluee pyKOBOACTBO AO/IKHO O0BECTM 4O CBEeAEHWA MepcoHana BaXKHOCTb BbIMOJHEHUA
TpeboBaHMIN 3aKa3uMKa, a TaKKe TpeboBaHWI NpPeanuCbIBAOWMX AOKYMEHTOB MpoBaigepa U
3aKOHO4ATe/1bCTBaA.

5.2.6. PyKOBOACTBO No KayecTBy AO0J/IXKHO coAdepKaTb npouenypbl CUCTEMblI MEHEOXKMEHTA, B TOM
yncne TeXHUYecKne npouenypbl UM CCbIIKM HA OOKYMEHTbI, onucbiBatowme nx. B Hem gonxHa 6bITb
MU3N10XeHa CTPYKTYpPa AOKYMEHTaUUW, MCI'|0}1b3y6MOVI B CUCTeMe meHeadXMeHTa.

5.2.7. B pyKOBOACTBE MO KayecTBy AO0/KHbl OblTb onpedeneHbl Po/ib U OTBETCTBEHHOCTb
TEXHWMYECKOTO PYKOBOAUTENA UM PYKOBOAMTENA MO KayecTBy, B TOM 4YMC/AE MX OTBETCTBEHHOCTb 3a
obecneyeHne COOTBETCTBMA HACTOALLEMY CTaHAAPTY.

5.2.8. Bbicllee pPyKOBOACTBO 06A3aHO rapaHTMPOBaTb, YTO MPM MNAHMPOBAHUU W BHECEHWUU
N3MEHEHW B CUCTEMY MEHeIKMEHTa ee LLe/IOCTHOCTb COXPaHAEeTCA.
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5.3. YnpaBneHue goKyMeHTaumel
5.3.1. Obwme NnonoKeHusn

MpoBanaep NpoBepKu KBanMPuKaLmnm AoaxKeH paspaboTaTb M NOAAEPHKMBATb HA A0IPKHOM YPOBHE
npoueaypbl ynpaBaeHnsa BCEMU AOKyMeHTamu (pa3paboTaHHbIMK HenocpeaCTBEHHO NPOBaliAepom UK
MOCTYMMBLUMMM WU3BHE), KOTOPbIE COCTABAAIOT YacCTb €ro CUCTEMbl MeHegXMeHTa. K HMM oTHocATcA
perfnameHTbl, CTaHAAPTbl, ApPYyrMe HOPMATUBHbIE MPABOBbIE aKTbl, MPOTOKOJbI NPOrpamm MPOBEPKU
KBaAnduKaumMm, MeTodbl WCMbITaHUA W/MAKM  KanuBpPOBOK, a TaKKe 4epTexu, crneunduKkaumm
nporpammHoro obecrneyeHus, MHCTPYKLUUN N PYKOBOACTBA.

5.3.2. YTBepKOeHMe 1 BbINYCK OKYMEHTOB

5.3.2.1. Bce AOKYMEHTbI, BbIMyCKaeMble KaK 4aCTb CUCTEMbI MeHeAXXMeHTa, A0KHbl NoasepraTbca
3KCMepTM3e U YTBEPXAATbCA YNOJHOMOYEHHbIM MEePCOHaNoOM A0 WX BbiMycKa. YTobbl npeaoTBpaTUThb
NCMO/Ib30BaHNe HeAeUCTBYOWMNX U (UAK) YCTapeBLUMX AOKYMEHTOB, B CUCTEME MEHEAMKMEHTA AO0/IKEH
6bITb YyCTaHOB/IEH W OOCTYMNEH PEeecTp OPUrMHANOB AOKYMEHTOB WM 3KBMBAJEHTHaa npoueaypa
yrpaBieHna [OOKyMeHTauumel, MOKasblBaloWas TeKylMin cTaTyc nepecmoTpa W pacnpeaesieHue
JOKYMEHTOB.

5.3.2.2. MpuHATbIE Npoueaypbl A0NXKHbI TAaKXKe rapaHTUpPoBaTh, YTO:

a) yTBepXAeHHble pefaKLuMM COOTBETCTBYIOWMX AOKYMEHTOB MMEIOTCA B PACrOPsAXKEeHWUM Ha BCeX
pabounx mecTax, rae ocyLWwecTBAAETCA AeATeNbHOCTb, BaXKHan ana 3G GeKTUBHOIO BbINOJHEHWA MPOrPamm
NPOBepKMN KBanndUKaLmm;

b) LOKYMEHTbI NepMoAMYECKM NepPeCMaTPUBALIOTCA U NPU HEOHXOAMMOCTU KOPPEKTUPYIOTCA, YTOBbI
obecneynTb NOCTOAHHYIO MX NPUFOLAHOCTb U COOTBETCTBME AENCTBYIOWMM TpeboBaHMAM;

C) HepelcTBUTENbHbIE MW YCTapeBLUME AO0KYMEHTbI CBOEBPEMEHHO U3bIMAOTCA U3 0bpaLLeHMa Uau
obecrneymBaeTcsa MHaA 3aWMUTa OT HEMPEAYCMOTPEHHOrO UX MPUMEHEHUS; 1

d) ycrapeBwune AOKYMEHTbI, COXpaHAemble A1A HPULAUYECKON LEAN WAM C LEeNblo COXpaHeHus
CBeAEHUIN, MapKUPYIOTCA COOTBETCTBYOWMM 06pa3om.

5.3.2.3. [JOKYMEHTbl CUCTEMbl MEHEeAKMeHTa, paspaboTaHHble NpPOBaNAEPOM MNPOBEPKU
KBa/MOUKALMKM, [OMKHbI  MMETb YHWKaNbHyl0 (HenosToOpAloWwyloca) wuaeHTUdMKaumio. Takas
naeHTMGUKaUMA A0/KHA BKAOYaTb 060O3HaueHWe AaTbl BbiMycka M (MAKM) NepecmoTpa, Hymepaumio
cTpaHuu, obliee KO/MMYECTBO CTpaHUL, MM o603HaAYeHWe KOHUa [AOKYymeHTa, noapasaeneHue(s),
nsgasluee(ne) JOKYMEHT.

5.3.3. l3ameHeHUA fOKYMEHTOB

5.3.3.1. UameHeHus K LOKYMEHTaM LO/TIKHbI ObITb MOABEPrHYTbI IKCMEPTU3E U YTBEPIKAEHDI TEM ¥Ke
CaMblM NEPCOHasIOM, KOTOPbIA MPOBOAMA MEPBOHAYaNbHYHO SKCMEPTU3Y WU yTBEPXKAEHWEe, ecin He
npeaycmoTpeHo MHoe. HasHayeHHbIN NepcoHan AoMXKeH UMeTb AOCTYN K COOTBETCTBYHOLLEN MCXOAHOM
MHPOPMaLMK, Ha OCHOBE KOTOPOI ByAyT MPOBOAUTLCA SKCNEPTMN3A U YTBEPKAEHME USMEHEHUA.

5.3.3.2. Tam, rae 3TO OCYLLECTBMMO, U3MEHEHHbIA UAN HOBbIN TEKCT A0/MKeH 6biTb 0603HayYeH B
OOKYMEHTE UNN B COOTBETCTBYIOLLMX MPUNOXKEHUAX.

5.3.3.3. EcnM cucTema KOHTPOAA OOKYMEHTauMM npoBaigepa NpPoOBEepKM KBanuduKauumu
npeaycMmaTpuBaeT UCMpaB/ieHWe AOKYMEHTOB OT PyKM nepefs NOBTOPHbIM U3AaHMEM OOKYMEHTOB, TO
OO/KHbI ObITb onpegeneHbl Npoueaypbl U MNOAHOMOYMA ANA BHECEHWA TAKUX MCMNPaBNEeHUR. ITn
UcNpaBaeHnAa [O/MKHblI OblTb YETKO NOMEYEeHbl, 3aBU3NPOBaHbl M AATUPOBAHbI. [epecmMoTpeHHbIl
OOKYMEHT A0/1KeH ObITb U3aH, KaK TO/IbKO 3TO CTaHET NPAKTUYECKU OCYLLLECTBUMO.
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5.3.3.4. [onxkHbl ObiTb YCTAHOB/JIEHbl MpOLEeAypPbl, OMUCbIBalOLWNE BHECEHWE WU3IMEHEHUN B
OOKYMEHTbI, XpaHALLMECA B aBTOMATM3MPOBAHHbIX CUCTEMAX HA KOMMbIOTEPAX, a TaKXKe npoueaypbl ona
KOHTPO/A 3TUX UBMEHEHWNA.

5.4. AHanm3 3anpocos, TeEHAEPOB 1 J0rOBOPOB

5.4.1. Mposangep NpPoBepKM KBaindUKaLumMm gonxkeH pa3pabotatb M NogAepKMBaATb Ha AO/IKHOM
YPOBHE MOAUTUKY M NpoLLeaypbl A0 aHaM3a 3aNpoCcoB, TEHAEPOB U AOrOBOPOB. ITU aHANM3bl AO/KHbI
rapaHTUMpPOBATb, YTO:

a) TpeboBaHUA, BKAKOYAA Te, KOTOpPble UCMO/b3YIOTCA A1 METOAOB MCMbITaHMI U KaiMBPOBKY,
nsmepuTenbHOro 06opyaoBaHMs M 06pasLOB AN NPOBEPKM KBanMdUKaLMK, Hagexawmum obpasom
onpeaeneHbl, LOKYMEHTMPOBaHbI U NPaBU/bHO NOHUMALOTCS;

b) nposaitgep npoBepku KBanaudpuKauum pacrnonaraetT BO3MOXMHOCTAMM M pecypcamu, 4Tobbl
OTBEYaTb 3TUM TPebOBaAHUAM;

C) nporpamma npoBepKU KBannduKaLmMm TEXHUYECKU afleKBaTHa.

MpumeyaHune 1. Takol aHa M3 0COBEHHO BaXKeH, KOrAa 3aka3unK NPocuT paspaboTaTb Nporpammy
NPOBEPKU KBaNUPUKaALUMKU ANA ONPeAeNeHHOW Lenu UAM Ans OTANMYHOro OT 0bblyHO Mpeasiaraemoro
YPOBHA MAKN YaCTOTbl y4acTuA.

MprmeyaHue 2. TakoW aHaAN3 MOXKET BbITb YNPOLLEH, KOr4a NPOrpamma NpoBepKn KBannduKaLmm
MO/IHOCTbIO OMNKMCaHa B KaTtajore nposaiaepa UAM APYrOM ero AOKYMEHTE M YYaCTHUK perncrpupyetca
[ON1A y4acTMA B CTaHAAPTHOM Nporpamme NpPoBEPKM KBanUGUKaL MK,

5.4.2. [lonKHbl BECTMUCb 3aMMUCKU TaKUX aHA/IM30B, BKAOYAA YYET BCEX CYLLECTBEHHbIX M3MEHEHUN.
Kpome TOro, B TeueHMe CpOKa BbIMNOJHEHMA [0rOBOPA C 3aKa3YMKOM [OJIXKHbl BECTUCH 3anucu
COOTBETCTBYHOLLMX OBCYKAEHMI, Kacalowmxca TpeboBaHUIM 3aKa3uMKa M (Maun) pesynbTaToB paboThbl B
TeyeHue Nepuoaa BbINOJHEHUA AOrOBOPA.

5.4.3. AHanun3 gonKeH oxBaTbiBaTb BCE aCMeKTbl 3aMpOCOoB, BKAtoYan ntobyto paboTy, KoTopas byaeT
BbINOJIHATLCA NPOBaNAEPOM NPOBEPKU KBANUDUKALMM MO JOrOBOPY C CybnoapaaunKoMm.

5.4.4. Y4acTHMKOB U OpPYrMx 3aKasuymMKoB Npu HeobxoanMmocTu ciegyeT MHGopmMMUpoBaTh 0 Ao6om
OTKNOHEHWW OT AOrOBOPA W/ COFNAaCOBAaHHOIO MPOEKTa NPOrpPamMmMbl MPOBEPKM KBAANPUKALMUMN.

5.4.5. Echmn HEO6XO,CI,MMO BHECTN U3MEHEHNA B OOrNoOBOP nocne Toro, Kak Ha4aTto BbINOJ/IHEHWNE
nporpammobl NPoOBEPKU KBaI'II/Id)VIKaLI,MI/I, TO MOBTOPHO NPOBOAUNTCA Ta e npoueaypa aHanansa 4orosopa m
nobble nonpaBkn 40BOAATCA A0 CBeAEHUA BCEro nepCcoHasa, KOTOPOro 3To KaCcaeTcA.

5.5. Ycnyru, npefocrasisemMble Ha cybnoapsaHol ocHose

5.5.1. Ecnv nposaliaep NPOBEPKU KBanudUKaLMM BbINOAHAET YacTb paboT Ha cybnogpasgHoi
OCHOBE, TO OH [lO/I}KEH MPOAEMOHCTPMUPOBATb, YTO OMbIT U TEXHMYECKan KomneTeHums cybnoapaaymkos
AOCTaTOYHbl AONA BbINOSIHEHWA MOPYYaeMblX MM 334a4 M UYTO OHW COOTBETCTBYIOT TpeboBaHMAM
COOTBETCTBYIOWMX MYHKTOB [JAHHOFO MeXAyHapoAHOro cTaHgapTa WM APYrMX COOTBETCTBYHOLWMX
CTaHAapTOB.

5.5.2. TMpoBaliiep nNpOBEPKU KBaAMOUKaALMW He [OSIKEH BbINOAHATE MO  A0roBopy C
cybrnoapsafuYMKOM TMIaHMPOBaHME TNPOrpaMmbl  MPOBEPKU KBanudpukauum (cm. 4.4.1.2), oOueHKy
XapaKTePUCTUK GYHKLMOHUPOBaHUA (cMm. 4.7.2.1) unu yTBEPKAEHNE OKOHYATENbHOIO oTyeTa (cm. 4.8.1).

MpumeyaHue. MpoBaliaep NPOBEPKM KBaAUPUKALUM MOMKET MCMONb30BaTb PEKOMEHAALMM UM
NoMoLLb /It06bIX KOHCY/IbTAHTOB, 3KCMEPTOB MW FPYNN BEAYLWMX CNEeunanmncTos.
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5.5.3. MNpoBaitgep NpoBepkn KBannduKkaumm gonxeH MHGOPMMPOBATb YY4ACTHMKOB 3apaHee M B
NMUCbMEHHOM BUAe 006 ycayrax, KOTOpble BbINOAHAKOTCA UAWM MOTYT ObiTb BbINOJAHEHbI MO AOrOBOPY C
cybnoapaaumkom.

MNpumeyaHune. Takoe yBegoMAeHWE MOXKeT OblTb NpuBEAEHO, Hanpumep, B LOKYMeEHTauuu
NpPOrpamMmmbl NPOBEPKU KBaIMPUKALUM U UMETb GOPMY cieytoLLero cogepanua: "PasinyHble acnekTbl
Nporpammol NPOBEPKM KBANNPUKAL MM MHOTAA MOTYT BbIMOJHATLCA NO A0rOBOpPY € cybnogpagumkom. Mpu
BbINONHEHUM pPaboT c cybnoapaguMKamym 3aKka3 Ha BbIMNOJIHEHME TaKoW paboTbl pasmellaeTcs y
KOMMNETEHTHOro cybnoapaaymMka u nposaniaep NpoBepKM KBanudUKaLUM ABNASETCA OTBETCTBEHHbIM 3a
BbINOJIHEHHYO UM paboTy".

5.5.4. MpoBaiiaep NPOBEPKN KBaNMPUKALMM HECEeT OTBETCTBEHHOCTb Nepesd y4aCTHUKAMW UAu
APYrMMM 3aKa3unKamu 3a paboTy, BbINOAHAEMYIO CybnoapaaYMKoM, 33 UCKIOYEHUEM TEX C/ly4aeB, Koraa
cybnoapsaauvK onpenenseTca opraHom rocy4apcTBEHHOrO ynpasBaeHus.

5.5.5. poBaligep NpoBepkn KBanuduKauuu A0/KEH BEeCTU peecTp BCex cybnoapaaymKkos, C
KOTOPbIMM OH 3aK/04aeT A0roBOPbl MNPU BbIMOAHEHUN NPOTrPamMm NPOBEPKU KBanudUKaLMK, BKAKOYAnN
ob6bem paboT ¢ cybnoapaaYMKaMmU U PEFUCTPALMIO AaHHbIX 00 OLLEHKE KOMMNETEHLUUM BbINOJAHAEMON UMUK
paboTbl MO OTHOLEHUIO K TPeBOBaHUAM COOTBETCTBYHOLLMX PA3AesIoB HACTOALLEro CTaHAapTa U ApYyrux
COOTBETCTBYHOLMX CTAHAAPTOB.

5.6. MNprobpeTteHne ycayr u matepmanos

5.6.1. NMpoBaligep NpoBepKM KBanndUKaLUM LONKEH UMETb NOAUTUKY M Npouenypy(bl) 414 Bbibopa
YCAYr U MaTepuanos, KOTOPble OH UCMOAb3YET U KOTOPblE BAMAIOT Ha KayecTBO MPOrpaMm MNpPOBEPKM
KBaNMOUKaUMK. [ONXKHbI CYLLECTBOBATb NPOLEAYPbl ANA 3aKYMKK, NMPUEMKU U XPaHEHUA peareHToB,
06pasLOB 414 NPOBEPKN KBaNMOUKALMM, STANIOHHbIX MaTEPMaNoB U APYrMX PacXoAHbIX MaTepUanos,
HeobXxoAMMbIX 418 NPOrpaMm NPOBEPKU KBaNUDUKALMK.

5.6.2. lpoBaiaep NPOBEPKU KBaNUOUKALMM AOO0MKEH rapaHTMpOBaTb, 4YTO MpuobpeTaemble
maTepuanbl, obopyLoBaHME WM pacxodHble MaTepuasbl, KOTOpble BAMAIOT Ha KayecTBO Nporpamm
NpoBepKn KBanndUKaLmmn, He UCMOb3yIOTCA A0 TeX Nop, Noka He ByAyT OCMOTPEHbl UAW MPOBEpPEHDI
MHbIM CMOCOBOM Ha COOTBETCTBME TEXHWYECKMM HOPMATMBAM WAM TpeboBaHUAM. [OMXKHbI BECTUCb
YUYETHO-OTUYETHbIE AOKYMEHTbI O AEUCTBUAX, MPEANPUHMMAEMbIX 415 MPOBEPKU COOTBETCTBUA.

5.6.3. JlOKymeHTbl Ha MOCTaBKy MW3A4eNWIA, BAUAIOWMX HA KAYecTBO MporpamMmm MpOBEPKU
KBanMdUKaLMK, JOMKHbI COAepKaTb AaHHbIe, ONUCbIBalOWME 3aKa3aHHble YCAYrM MU BCOMOraTesbHble
maTtepuanbl. JJOKYMeHTbl Ha NOCTaBKY A0/XKHbl OblTb NPOaHaNM3UPOBaHbI U NPUHATHI C TEXHUYECKOW
TOYKM 3peHMA 40 BBeAeHUA B AeNCTBME.

5.6.4. MpoBaligep NpoBepKM KBanndrKaunm AOMKEH TPOBOAMTb OLEHKY NOCTABLUMKOB BaXKHEMLLMX
YCAYr MU MaTepuanos, KOTOpble BAMAIOT Ha KayecTBO MpOrpaMm MpoBepKu KBanubuKaumu. MNposaingep
NPOBepKN KBanndUKaLUWM [O/KEH BecTU 3anucu 06 3TUX OUEHKAax W MepeyvyeHb MOCTaBLLMKOB,
NoJlyuymBLUMX 0f0bpeHMe.

MpumeyaHue. [lonyckaeTca CUTyauma, B KOTOPOK OT NpoBaliAepoB NPOBEPKU KBaIMUKAL MU MOTYT
notpeboBaTb OCYLWECTBAATb MpoLeaypbl 3aKynmkKW B COOTBETCTBUMM C MOJIMTUKON, onpeaeneHHoM
MaTePUHCKOM KOMNAHWEN UM TONOBHOM OpraHM3aumnen.

5.7. MpepocrasneHne ycnyr 3akasyumky

5.7.1. MpoBaiaep NpoBepKM KBaNMPUKALUUM AONKEH COTPYAHMYATb C YYAaCTHMKAMKU NPOrpamm
NPOBEPKM KBANNPUKALMU U APYTUMM 3aKa3UMKaMK 15 BHECEHMA ACHOCTM B 3aMpOChl 3aKa34ymMKoB 1 AN
TEKYLLErO KOHTPOIA BbINOJIHEHMA NPOBaAEePOM NPOBEPKM KBanndMKaLmMmn ero paboTbl Npu yCA0BUN, YTO
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npoBaingep npoBepkn KeannduKaumm rapaHTUpyeT KOHOMAEHUMANbHOCTb B OTHOLIEHMU CBOMUX
3aKa34MKoB.

5.7.2. MNpoBaigep NpoBepKn KBaanduUKaumm A0KEH CTPEMUTBLCA MOJy4aTb OT CBOMX 3aKa34yMKOB
KaK MNO3MTUBHYIO, TaK U HErAaTUBHYO MHPOpPMaLMIO. [Moly4eHHYIO OT 3aKa3unKoB MHPOpMaLMio cneayeT
aHaNM3npPoOBaTb WM MUCMONb30BaTb ANA YAydWEHUA CUCTEMbl MEHeAXXMeHTa, MPOorpamm MnpPOBEPKU
KBanmduKaumm n obcnyKMBaHMA 3aKa3uMKoB.

MpumeuyaHue. [lpumepamn  Takon  UHPOPMAUMKM  ABAAIOTCA  OMpedeseHMe  CTeneHu
YyA0BNEeTBOPEHHOCTU 3aKa3uyMKa M aHa/IM3 OTYETOB O NPOBEPKE KBAMPUKALMU COBMECTHO C 3aKa3UMKaMM.

5.8. MpeTeH3un 1 xKanobbl

MpoBaiaep NpoBepKkM KBanudUKaLuMu OO/KEH MMETb MOAUTUKY M CledoBaTb npouedype Ans
YPEerynmpoBaHma NPeTeH3n 1 Kaiob, NOCTyNMBLINX OT 3aKa34YMKOB UAN APYTUX CTOPOH. [JonXKHa BECTUCH
perucTpaumusa Bcex NpeTeH3ui, »Kanob, pacciefoBaHU U KOPPEKTUPYIOWNX AENCTBUIA, BbIMNOJIHAEMbIX
npoBanaepom NpoBepKn KBanndukaumm.

5.9. YnpasneHue paboToii, He COOTBETCTBYIOLLEN YCTaHOBAEHHbIM TPeboBaHMAM

5.9.1. MpoBaiiaep NpoBepKn KBaandUKaLUN A0KEH UMETb NOJUTUKY U npoueaypy(bl), KoTopble
OO0MKHbI MPUMEHATLCA, KOrAda KaKo-Mb0o acneKT ero AeaTe/lbHOCTU He COOTBETCTBYET €ro BHYTPEHHUM
npoueaypam WanM cOrnacoBaHHbIM TpeboBaHMAM ero 3akasumkoB. MMonnMTrKa u npoueaypa(bl) AOMKHbI
rapaHTUpPOBaTb, YTO:

a) HasHayaloTCA YMNOJHOMOYEHHbIE MUA, ONpPeaenseTcs MX OTBETCTBEHHOCTb A/A YnpaB/ieHus
paboToii, He COOTBETCTBYIOLWLEN YCTAHOBAEHHbIM TPeboBaHUAM, OnNpeaenanTca U npegnpuHUMatoTca
AencTBuA (BKAYas Npu HeobXoAMMOCTM MPUOCTAHOBKY BbIMOJAHAEMbIX NPOrPaMm M OTKas B Bblgaye
0T4YeTOB), KOrAa BbisiB/IeHa PaboTa, He COOTBETCTBYHOLLAA YCTAHOBNEHHbIM TPebOBaHUAM;

b) npousBoguTCA OLEHKa 3HAYMMOCTM pPaboTbl, HEe COOTBETCTBYIOWEN YCTaHOBAEHHbIM
TpeboBaHMAM;

C) pelweHne o HeobxoaMMOCTN AENCTBUIA U BPEMEHU UX BbINOJHEHUSA MPUHUMAETCA HEMEAJIEHHO
Hapsagy ¢ nobbiM pelwleHMemM O MNpPUMemMNemocTM paboTbl, He COOTBETCTBYIOLLEA YCTAaHOBAEHHbIM
TpeboBaHUAM;

d) y4acTHMKM nporpammbl NPOBEPKM KBAAUPUKALUMKM U OpYyrMe 3aKasuuKu Npu HeobXoaAMMOCTU
yBeAOMAATCA, a 06pasubl ANA MPOBEPKUM KBAAUPUKALMKM, HE COOTBETCTBYIOLLME YCTAHOBAEHHbIM
TpeboBaHMAM, W OTYETbI, OTNPAB/IEHHbIE YY4AaCTHUKAM, OT3bIBAOTCA U HE YUYUTLIBAIOTCA; U

E) onpegenaeTca ortBeTCTBEHHOCTb 3@ CaHKUMOHNPOBaHUE BO306HOB/EHMA pa6OTbI.

I'IpMN\eanme. BbiAasneHue pa60TbI, HE COOTBeTCTBYIOLIJ,eﬁ YCTaHOBJ/IEHHbIM Tpe6OBaHMF|M, nnun
I'Ip06}'IEM, CBSI3@aHHbIX C CUCTEMOW MeHeaXMeHTa UWan C TeXHUYEeCKoMn AeATEeNbHOCTbIO, MOXXET UMETb
MEeCTO B Pa3/IMYHbIX TOYKAX CUCTEMbI MEeHEeXXMEHTa U TeXHUYECKMX onepaumax. Npumepamm asnatoTca
npeTeH3nn y4aCTHMKOB, aHa/In3bl, NPOBOAUMbIE PYKOBOACTBOM, N BHYTPEHHWNE WU/IN BHELUHWUE ayOUTbl,
KOHTPOJIb Ka4decCTBa, NOArotToBKa o6pa3u,os AnAa  NpoBepKu KBaﬂMd)VIKaLI,MM, OAHOPOAHOCTL WU
CTabunbHOCTb O6pa3LI,OB, dHaNN3 AaHHbIX, UHCTPYKUNKN ONA Y4aCTHUKOB U O6an.I,EHMe C MaTepuvanamum 1
X XpaHeHue.

5.9.2. EcnM npu oOUEeHKe BbIIBAEHO, 4YTO paboTa, He COOTBETCTBYIOLLAA YCTaHOB/EHHbIM
TpeboBaHMAM, MOMET MOBTOPUTLCA MAM eCTb COMHEHWEe B COOTBETCTBUM NpoBaliaepa NPOBEPKU
KBasMbMKaumm wmam cybnoapaaunmka ero cobCcTBEHHOM MOAUTUKE W npouedypam, Heobxoanmo
6e3oTnaraTenbHO CNefoBaTh NPOLLEAYPAM MO BbIMOJHEHUIO KOPPEKTUPYIOLWNX AEACTBUIA, NPUBEAEHHbIM
B 5.11.
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5.10. YayyweHune

MpoBangep npoBepKn KBanuduKaumm o06A3aH NOCTOSIHHO MOBbIWATbL PE3y/IbTATUBHOCTb CBOEM
CUCTEMbI MEHEeA)KMEHTa MNOCPeACTBOM peanusauum MNoJUTUKM U uenen B o061acTU  KayecTsa,
HanpaBs/eHHbIX Ha NoAAep*KaHNe KavyecTBa, Pe3ynbTaToB ayAnTa, aHan3a AaHHbIX, KOPPEKTUPYIOLNX U
npeaynpexaatowmx AencTBUiA, a TakKe aHain3a co CTOPOHbI PYKOBOACTBA.

5.11. KoppeKtupytouwme aencTens
5.11.1. Obwme nonoxKeHuns

MpoBaitaep NnpoBepPKN KBanndUKaLMKN A0NKEH BblpaboTaTb NOAUTUKY U Npoueaypy(bl) M HA3HAUYNTD
COOTBETCTBYIOLLMIM NepPCoHan AN peannsaumm KoppekTUpyrLWmx A4encTBMIA, Koraa BbiaBsieHa paboTa, He
COOTBETCTBYIOLLAA YCTAHOB/IEHHbIM TPEOOBAHUAM, UM BbIAB/IEHbI OTKNOHEHUS OT MNOJINTUKM U NpoLeayp
CUCTEMbI MEHEeAKMEHTA NN OT TEXHUYECKUX onepauui.

MpumeyvaHue. Cm. npumedaHue K 5.9.1.

5.11.2. AHanm3 NnpuymH

Mpoueaypa BbINOAHEHUA KOPpPEKTUPYOoLLero AEVICTBMH AO/IKHA Ha4YMHATbCA C BbIACHEHUA
OCHOBHDbIX MPUYNH I'Ip06J'IeMbI.

MpumeyaHue. AHaNU3 NPUYMH - 3TO KKOYEBAs M MHOTA4A camas TPyAHasa 4yacTb B npoueanype
BbINOJIHEHUS KOPPEKTUPYIOLWLEro AEeNCTBUA. 3a4acTylo OCHOBHas MPUUYMHA He ABAETCA OYEBWUAHOMN, U
nostomy TpebyeTca TWATENbHbIM aHaNW3 BCEX MOTEHLMANbHbIX MCTOYHMKOB AaHHON npobnembl. K
NoTEeHUMaNbHbIM MCTOYHMKAM MOTYT OTHOCUTbCS TpeboBaHMA 3aKasuuKa, o0bpasubl A8 NPOBEPKU
KBaNMOUKALMM N TEXHNYECKME TPpebOoBaHNA K HUM, MeTOAbl U NpoLLeaypbl, KBanudUKaLma U NOArOTOBKA
nepcoHana, pacxofHble maTepuasbl, NoAroToBKa 06pasLoB ANA NMPOBEPKU KBainpUKaLUKM, NpoBepKa
OAHOPOAHOCTM N CTabUNBbHOCTU, CTAaTUCTUUYECKME PaCUYETbl, MHCTPYKLUUKN O/1A YYaCTHUMKOB, obpalleHue ¢
maTepuanamm n nx xpaHeHue.

5.11.3. Bbibop 1 peannsaLma KOpPeKTUPYOLWUX AeACTBUI

5.11.3.1. Tam, rae Heobxo4AMMO BbINONHUTL KOPPEKTMpPYIOLLEE AECTBME, NPOBaiiaep NPOBEpPKM
KBa/IMOUKALMM OONKEH ONpeaenTb BO3MOXKHbIE KOppeKTUpytowue aeictema. OH 40KeH BblbpaTh M
peanusoBaTb AelicTBue(a), Hambonee noaxoasuiee(ne) AnAa Toro, 4YTobbl YCTPaHUTL Npobnemy U
NpesoTBPaTUTL ee NOBTOPEHMUeE.

5.11.3.2. KoppeKTupyowue [OeNCcTBMA [0/KHbl COOTBETCTBOBAaTb MacwTtaby npobnembl
CBSAI3aHHOMY C HEll PUCKY.

5.11.3.3. MNpoBaiiaep NpoBepKku KBaandpuKaumnm 4oaKeH odopmMUTb LOKYMEHTAIbHO M pPeasM30BaTb
Nntobble Tpebyemble U3MEHeHMA NO pe3y/bTaTaM aHaAN3a NPUUYNH KOPPEKTUPYIOLWNX AEACTBUNA.

5.11.4. TeKyWwuit KOHTPOb (MOHUTOPUHT) KOPPEKTUPYIOLWUX AEACTBUIA

MpoBaliaep NPOBEPKUM KBAaNNGUKAUMM LOOKEH NPOBOAUTb MOHUTOPUHI Pe3yabTaToB AN
obecnevyeHns apHeKTUBHOCTU NPeANPUHUMAEMbIX AEACTBUNA.

5.11.5. lononHuTenbHble ayauTbl

Korpa sbiAsneHune p860TbI, He COOTBETCTBYI-OLI.I,GIZ TPE6OBaHMﬂM, WU OTKNIOHEHUI OT pa3peleHHbIX
npoueanyp Bbi3biIBa€T COMHEHUWE O COOTBETCTBUA nposaﬁp,epa NpPoOBEPKU KBa}'IMd)MKaLI,MM ero cobCTBeHHOM
noANTUKE U npoueaypam uaM O COOTBETCTBMMU HaACToAWEMY CTaHAAPTY, TO ﬂpOBaVIAep NPOBEPKU
KBal'IMd)MKaLI,MVI AO0/IXKEeH KaK MOXHO 6bICTpee obecneunTb nposegeHne ayamtoB COOTBETCTBYHOLUX
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obnacreit feATeNbHOCTU B COOTBETCTBUMU C 5.14.

MpumeyaHune. TaKne [OMNOJAHUTENbHbIE ayauTbl 4YacTO NPOBOAATCA MNOC/AEe BblIMNOJHEHMA
KOPPEKTUPYIOWMX AENCTBUI C LENbIO NOATBEPKAEHUA UX Pe3yAbTaTUBHOCTU. [ONOAHUTENbHbIA ayauT
cnepyeT NPoOBOAMTL TONbKO TOFAa, KOrga BblfABAEHa cepbe3Hasa npobnema nan puck gas Nporpammol
NPOBEPKM KBAaNUPUKALUNMK.

5.12. Mpeaynpexxaatowme aencTens

5.12.1. donxHbl 6bITb onpegeneHbl 06n1acTU, B KOTOPbIX TpebyeTca yaydlleHue, a TaKkKe
NoTeHUMaNbHble UCTOYHWKN HECOOTBETCTBUIA, KOTOPbIE MOFYT ObITb CBA3AHbI C CUCTEMOM MEHeAKMeHTa
WAN C TEXHUYECKMMM onepaumammn. Ecnm BbiaBaeHbl 061acTu, B KOTOPbIX TPEOYETCA yayyLleHUE, AN eCan
TpebyeTca npeaynpexpatoliee AeNCTBUE, TO C LENbH0 YMEHbLIEHUA BEPOATHOCTU BO3HMKHOBEHMUA
HEeCOOTBETCTBMIA W  WCMO/b30BAHUA BO3MOXHOCTU YAydlWEHUA [AO/KHbl ObiTb pa3paboTaHbl WM
peann3oBaHbl COOTBETCTBYHOLLME M/aHbl AEMCTBUMIA, a TaKKe [AOJ/IKEH OCYWEeCTBAATbCA MOCTOAHHbIN
KOHTPO/1b 3@ UX BbIMOJIHEHMEM.

5.12.2. Nobble npoueaypbl AnA NpeaynperKaatolmnx AeUCTBUIA [A0/IKHbI BKAOYaTb NOPAAOK
MHULMNPOBAHMA TaKNX AEUCTBUA U NPOBEAEHNA KOHTPOAA B LENAX FAPAHTUM UX 3PPEKTUBHOCTY.

5.13. YnpaBneHue y4yeTHO-OTYETHbIMW AOKYMEHTaMM
5.13.1. Obuwme nonoxKeHuns

5.13.1.1. NpoBaliaep NPoBePKN KBaANPUKALMKN SOKEH YCTAHOBUTL U NOAAEPKMBATL HA AO/IKHOM
YPOBHe npoueaypsl No uaeHTUdGMKaumnm, cbopy, MHAEKCMPOBAHWIO, JOCTYMY, YYETY, XPaHEHMIO, BeAEHUIO
N YHUUTOXKEHUNIO AOKYMEHTOB. [JOKYMEHTbI, CoAepKallime AaHHbIe O KaYecTBe, A0/IXHbl BK/IOYaTb OTYETbI
O BHYTPEHHMX ayauTax W aHanuM3ax, MPOBOAMMbIX PYKOBOACTBOM, a TaKKe [OOKYMEHTbl O
KOPPEKTMPYIOLWMX M Npeaynpeskaatowmnx 4encTeusx.

5.13.1.2. Bce AOKYMEHTbI AOJ/IXKHbI OblTb pPa3bopumBo 0GOPMAEHbl U A0MKHbI XPAaHUTLCA TaKUM
cnocobom, YyTo6bl MOXKHO BbII0 NEFKO MOAYYUTL K HUM AOCTYMN, U B MECTax, B KOTOPbIX obecneynsatoTca
COOTBETCTBYIOLLME YCIOBUA OKpPYXKaloLLel cpeabl ANsA NpefoTBPALLEHNA UX MOBPEXAEHUSA, yXyALIeHUA
KauyecTBa 1 notepu. [LoKHbl ObITb YCTAHOB/IEHbI CPOKM XPAHEHWS YYETHO-OTYETHbIX SOKYMEHTOB.

MpumeyaHue. [JOKYMeHTbl MOTYT 6biTb O0GOPMIEHbI C MOMOLLBIO MOBbLIX CPeAcTB, TaKUX KaK
H6yMarkHble KONUKN UAKN SNEKTPOHHbIE HOCUTENWN AAHHbIX.

5.13.1.3. Bce AOKYMEHTbI AO/MKHbI XPaHUTLCA B ycnoBUAX 6e30NacHOCTU, KOHOUAEHUMANBHO U B
COOTBETCTBUM C YCTAHOBAEHHbIMU TPEBOBaHUAMM.

5.13.1.4. MNMpoBaiaep NpoBeEPKM KBANNDUMKALUM AOMKEH MMETb NpoLeaypbl 3aWMTbl LLe/IOCTHOCTU
M CO34aHMA pe3epBHbIX KOMWIA AOKYMEHTOB, XPaHUMbIX C MOMOLLbI 3NEKTPOHHBIX CPEACTB, a TaKXKe
npoueaypb! A4NA NpesoTBpaLleHMUA HECAHKLMOHMPOBAHHOIO A0CTYNA K HUM UAN NX USMEHEHUA.

5.13.2. TexHU4YecKkmne JOKYMEHTbI

5.13.2.1. MNpoBaigep NpoBepKN KBanndUKaLMM AO/MKEH COXPAHATb B TeYEHME onpeaesieHHoro
nepuoaa BpemeHW [OOKYMEHTbl, COAEprKaliMe BCe TeXHMYECKMEe AaHHble, MMElLMe OTHOWEHUe K
KaXg4oMmy Typy NPOBEPKMU KBaANPUKaLMK, BKNOYAA, HO HE OFPaHMYMBAACD, CieayoLLyto MHGopMaumio:

a) pesynbTaThl UCNbITAHWUIA HA OAHOPOAHOCTb M CTaBUNBHOCTD;
b) MHCTPYKLMM ANA yH4ACTHUKOB;

C) OpurnHanbl 0OTBETOB Y4aCTHUKOB,
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d) ynopsgouyeHHble gaHHble ANA CTaTUCTUYECKOro aHaNum3a;
e) uHpopmauumsa, Tpebyemasn gna otyetoB (cm. 4.8); 1
f) okoHuaTenbHble oTyeThbl (06LMe U/ AN MHANBUAYaNbHbIE).

Mpumeyanne 1. PeKomeHAyeTcA XPaHWUTb CTONbKO WMHGPOPMALMKM, CKOMIbKO Heobxoammo ans
NpoBeAeHMA KOHTPOJIbHOW NPoBepPKN 06paboTKM pe3ynbTaToB Typa NPOBEPKU KBANUDUKaLUU.

Mpumeyanne 2. TexHWYECKMe [OKYMEHTbl MPencTaBAAOT COOOM HAKOMAEHHble AaHHblE W
MHPOPMaUMIO, KOTOPbIE NOJTyYeHbI B pe3y/ibTaTe BbINOJHEHWUA BCEX AEUCTBUI NPU NPOBEAEHUM NPOBEPKU
KBanmodumkaummn. OHM MOFyT BKAOYATb BnaHKK, gorosopbl, paboune Tabnuubl, pabouue KypHanbl,
KOHTPO/IbHble Tabauubl, paboune 3anucu, otyeTbl cybnogpagymMka n MHGOPMAULMIO, MOAYHEHHYIO OT
3aKasumKa.

5.13.2.2. BBoa, npoBepKa AaHHbIX U pacyeTbl 4OMKHbI PETMCTPMPOBATLCA BO BPEMA MX BbINOJIHEHUA
N OTOXKAECTBAATLCA C KOHKPETHOM 33434el U OTBETCTBEHHbLIM NEPCOHANOM.

5.13.2.3. Ecinm B AOKYMEHTax BCTPEYAOTCA OWUOKM M BHOCATCA WCMPaB/IEHUS, TO AOJIXKHbI
npeanpUHUMaTbCA AeUCTBUA, ANS TOTO YTOObI:

a) onpenenvTb USMEHeHMe 1 AaTy UCMPABAEHUS;
b) n3bexxaTtb NoTepu NCXoAHbIX AAHHbIX; U

C) onpeaennTb ML, caeNnaBLIee USMEHEHMeE.
5.14. BHyTpeHHMe ayauTbl

5.14.1. NMpoBangep NPoOBEPKN KBAANPUKALMM NEPUOSNYECKN U B COOTBETCTBMU C NPEANUCAHHbIM
rpaduKom 1 NpoLenypon AoNKeEH NPOBOAUTL BHYTPEHHME ayAUTbI CBOEN AEATEIbHOCTU, A8 TOro YTOObI
NpPoBEPUTb, NPOAO/IKAIOT /I €ro onepauum CoOOTBETCTBOBATb TPEOOBAHMAM CUCTEMbI MEHEAXMEHTA U
HacToALero ctaHgapTa. Mporpamma BHYTPEHHEro ayAuTa A,0/1XKHA 3aTparMBaTb BCE 3/IEMEHTbI CUCTEMDI
MeHeAXMEeHTa, BK/AOYaA TeXHUMYecKMe npoueaypbl M MNOArOTOBKY 06pasuoB A48 MNPOBEPKM
KBanndUKaLMKN, UX XpPaHEHME U pacnpenesieHne, a TaKKe OTYETHYI AeATe/NbHOCTb NO BbIMOJIHEHUIO
nporpammsl NPoOBepPKU KBanndpuKaumm. OTBETCTBEHHOCTb 3@ NAAHUPOBAHWE M OPraHU3aLUI0 ayauToB
HeceT PYKOBOAWUTENb NO KayecTBy B COOTBETCTBUM C rpaduMKomM U TpeboBaHMAMWM pPYKOBOACTBA
opraHusaumn. BHyTpeHHMe ayguTbl AOJXKHbI NPOBOAUTLCA OOYYEHHbIMM U KBANMPUUMPOBAHHbLIMU
COTPYAHUKaMU, HE3aBUCMMbIMU OT AEATENBHOCTU, B OTHOLLEHMWN KOTOPOW NPOBOSAT ayaunT.

MNpumeyaHune. PekomeHayeTca, 4Tobbl Nporpamma BHYTPEHHEero ayguTa CUCTeMbl MEeHeZKMEHTA
BbINONHANACL Kaxkaple 12 mec.

5.14.2. Korga pes3ynbTaTbl ayAuMTa Bbi3blBAlOT COMHEHWE B 3GGEKTUBHOCTM onepaumii, BKAKOYasA
NPUMrogHoCTb WM NpPaBMALHOCTL Bblbopa 06pasuoB A41a NPOBEPKUM KBanubuKaumu, npoueaypsbl,
CTaTUCTMYECKME pacyeTbl U NPeAcTaBieHne AaHHbIX, TO NPoBainaep NPOBEPKN KBAaANPUKALMN AOMKEH
CBOEBPEMEHHO NpeAnpUHATL KOPPEKTUpYloLee AEUCTBUE U U3BECTUTb 3aKa3UMKOB M/UAK yYacTHUKOB
nporpamm NPOBEPKM KBaNAMPUKALMK, YbA AEeATENbHOCTb MOr/a 6bIThb NOABEPKEHA PUCKY.

5.14.3. [JonxHbl pernctpupoBaTtbca chepa AeATeNbHOCTM, MOABEPrHYTON ayauTy, pesynbTaThbl
ayauTa U KOPPEeKTUpYoLme AeiCTBUA, BbITEKAIOWME U3 HUX.

5.14.4. Mpun nocnegyrowmnx MeponpuUATHUAX NO ayauTy AeATEe/IbHOCTM AOXKHbl MPOBEPATLCA U
perucTpmpoBaTbca peannsauma u 3dGeKTMBHOCTb NPEANPUHATOIO KOPPEKTUPYIOLLLETO AEACTBUS.

5.15. AHanu3bl, NPpoBOAYMbIE PYKOBOACTBOM
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5.15.1. B cOOTBETCTBUM C MpeanunucaHHbim rpadukom M npouenyport pyKkoBOoACTBO MpoBangepa
NPOBEPKM KBaANUOUKAUMU [AO/KHO MNEepuoanyeckn npoBOAUTb aHAAN3 CUCTEMbl MEHeaXKMeHTa
nposanaepa NPoBepKM KBaanduKaumum n AesTeNbHOCTM NO NPOBeAEeHUI0 NPOBEPOK KBanndukaumm c
Luenbto obecnevyeHns NX NOCTOAHHOM NPUTOAHOCTU U 3GPEKTUBHOCTU N BHECEHUSA IIOObLIX HEODBX0AMMbIX
N3MEHEeHMN AN YyCOBEPLLEHCTBOBAHWI. B npouecce 3Toro aHasnm3sa A0AXKHbI MPUHMMATbLCA BO BHUMaHMKE:

a) NPMro4HOCTb NOJITUKM U NpoLeayp;

b) oTueTbl pyKoBOAALLErO M KOHTPOIMPYIOLLLETO NEPCOHaNa;

C) pe3ynbTaTbl NOCAEAHUX BHYTPEHHUX ayAUTOB;

d) KoppeKTupytowme 1 npeaynpexaatowme 4encTeus;

e) ayauTbl, NPOBOAUMbIE BHELIHUMM OpraHamu;

f) 3ameHeHns obbema 1 Buaa pabor;

g) uHdbopmaums oT 3aKa3umKa, KOHCY/IbTAaTUBHOM rpynnbl UAU YYACTHUKA;

h) npeTeH3umn u Kkanobbol;

i) pekoMeHAaUNN MO YNYULLEHUIO; U

j) Apyrve oTHocALLMeECs K aeny GpaKkTopbl, TaKMe Kak pecypcbl n 0byyeHne nepcoHana.
MpumeyaHune 1. O6bIYHAA NEPUOANYHOCTb NPOBEAEHNA aHaIM3a PYKOBOACTBOM - Kaxkable 12 mec.

MpumeuyaHune 2. Pe3ynbTaTbl 3TOFO aHanM3a MOTYT Y4YMTbIBAaTbCA B CUCTEME MAAaHMPOBAHUA
npoBaiaepa NPoBepKN KBaMdUKaLMM U MOTYT BKNIOYATb LLe/IM U NAaHbl AENCTBUIA.

Mpumeuanne 3. K aHanusy, NpoBOAMMOMY PYKOBOACTBOM, OTHOCWUTCA PacCMOTPEHUe
COMYTCTBYIOLLMX BONPOCOB Ha PEryasapHbIX COBELLAHUAX PYKOBOACTBA.

MpumeyaHve 4. Korga npoBaigep NPoBepku KBannduKaLuum ABNAETCA 4YacTbio Bonee KpynHoW
OpraHM3aLMm, MOXKET BbiTb YMECTHbIM NPOBOAMTL OTAE/NbHbIE COBELLAHMA MO aHaNMU3y, YTObbl OXBAaTUTD
AeAaTeNbHOCTb MO NPoBepKe KBannduKkaumm.

5.15.2. Pe3ynbTaTbl aHanM30B, NPOBOAMMbIX PYKOBOACTBOM, W BbITEKaloWMe U3 HUX ﬂ,eVICTBMﬂ
LONKHbI PETNCTPUPOBATLCA. PYKOBOACTBO AONXKHO O6€CI'I€‘-IMTb, yTObbI 3TU AEﬁCTBMH 6b111 BbINO/IHEHDI
B npnemnemom n cornaCobaHHom maclutabe BpemeHu.
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MpunoxkeHne A
(cnpaBouHoe)

TUMbI NPOTPAMM NMPOBEPKN KBA/TM®UKALINNA

A.1. O6bwme nonoKeHus

MpoBepKkn KBanuduKaumm ctanm Heobxogumbim ycnoBmem nabopaTOpHON NPAKTUKM BO BCEX
061aCTAX UCMbITAaHUIN, KaAMBPOBKM M KOHTPOAA. MNporpammel NPOBEPKU KBAMOUKALMKN pa3MyatoTCA B
33aBUCMMOCTM OT 06/1acT, B KOTOPOM OHM MCMOAb3YIOTCA, NpuUpoabl 06pasLoB Ans MPOBEPKM
KBaNNPUKaLMK, MPUMEHAEMbIX METOA0B M KONIMYECTBA y4acTHUKOB. O4HAKo B CBOEW NpocTeiluen popme
60/IbLWMHCTBO NPOrpaMmm MPOBEPKMU KBanndUKauum obnagatoT obWwmmMmM npusHakamm, XapaKTepHbIMU
ONA CAMYEHUI Pe3ynbTaToB, MOJYYEHHbIX B AaHHOM fabopaTopum, ¢ pe3ynbTaTamu, NOAYYEHHbIMU B
OPYron UNn B HECKO/IbKMX PasHbIX labopaTopusx.

Mpupoaa WCMbITaHUA WAUM W3MEPEHWUI, BbINONHAEMbIX B MpOLEcce MNPOBEAEHUs MNpPorpamm
NPoBEpPKM KBaIMDUKaL MK, BANAET HAa METOL CPAaBHEHMA XapPaKTEPUCTUK GYHKLMOHNPOBaHKA. CyllecTByeT
TPU  OCHOBHbIX TWMNa /1abOPATOPHbIX  WUCCAEAO0BAHWUI:  KOAMYECTBEHHbIN, KAYeCTBEHHbIN W
WMHTepPNpPeTaLMOHHbIN.

Pe3ynbTaTbl KONMYECTBEHHbIX M3MEPEHUN ABAAIOTCA YUCNEHHBIMM U NPEACTABAAIOTCA MO LWKane
WHTEPBANOB WAW OTHOWEHWN. KpuTepum pns KOAMYECTBEHHbIX M3MEPEHUA MOFYT pPasfiMyaTbCs B
3aBMCMMOCTM OT UX NPELU3NOHHOCTU, NPABUABbHOCTU, AHANTUTUYECKOM YYBCTBUTENbHOCTU 1 cneumdukm. B
KO/IMYECTBEHHbIX  MPOrpammax MpPOBEPOK  KBaAMOUKAUMWM  UYMC/IEHHble  pe3y/bTaTbl  06bIMHO
aHANMN3MPYIOTCA CTAaTUCTUYECKM.

Pe3ynbTaTbl KayeCTBEHHbIX WCMbITaHWIA ABAAIOTCA ONUCATENbHbIMW WM MNPEeACTaBAAlTCA MO
HOMMWHANbHOW MAW NOPAAKOBOW LWKane (Hanpumep, WUAEHTMOUUMPOBATL MMKPOOPraHW3Mbl) WM
onpeaeneHnem nPUCYTCTBMA ONpeaeNeHHON W3MEPAeMON BeAWUMHbI (TaKOM KaK HapKOTUK WK
KNnaccuouKauma XapakTepucTuku). OueHMBaHME XapaKTePUCTUKM  QYHKLMOHMPOBAHUA METOA0M
CTATUCTMYECKOrO aHaAN3a HE MOXKET BbITb NPUEMNEMbBIM AR KAa4eCTBEHHbIX UCCeA0BaHUNA.

Mpy MCNbITaHMAX C UEeNblo MHTepnpeTaumMmM obpasel, ANa NPOBEPKM KBaAUPUKAUUKU ABASETCA
pe3ynbTaToM UCNbITaHUA (Hanpumep, GopMyanMpPoBKa onucaTesbHon mopdonornn), Habopom AaHHbIX
(Hanpumep, uTOGbLI OMpenenUTb KanMBPOBOYHYID KPMBYIO) WAM ApyrMm Habopom WHbopmMauuu
(Hanpumep, nccnepoBaHve onpeneneHHoM NpPobiembl), Kacalolwenca MHTEPNPEeTUPYEMOro NpuU3HakKa,
HaxoAAWErocs B KOMMNETEHUMM YHaCTHUKA.

Opyrve nporpammbl NPOBEPKM KBaIMPUKALMN UMEIOT AONONHUTEIbHbIE 0COBEHHOCTH, 3aBUCALLME
OT WX LieNiel, Kak KpaTKo onucaHo B 3.7, npumedaHue 1, nepeuncnerusn a) - h). Hekotopble obwme cayyvau
NPUMEHEHMA TaKUX TUMOB NPOBEPOK KBandUKaLMM 0bCyKaatoTcs Aanee U NpeacTaBeHbl HAa PUCYHKe
A.1. 3TM nporpammbl MOryT 6bITb "pa3oBbiMK" 1 NPOBOAUTHLCA TO/ILKO OAUH pPa3 UK "HenpepbiBHbIMU" K
NpPoBOAMTLCA Yepes perynspHble MHTepPBanbl.
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Moaenb 5
Mogens 1 Mogenb 2 Mogene 3 Moaenes 4 PazaeneHHan
MocneaosatensHas Napannenexas Wurepnperaumorsan Aranua npob npoba
WaroToBiTeS V3roToBuTL! M3roToBuTL 0Bpasile OnpeneniTs YuaCTHURN
npwobpecT npuobpecm ANA MCHLITAHNA. OBpasUe o5 AOFOBARUBAITCA O
oBpaaupl ans ofipasuw Ana PaspaboTaTe aHkeTy WCNbITaHUA, KOTOPLIE BewecTse,
VCHBITAKNEA unm WENBITaHM Mni yuebHeIi A0MKHE BeiTe ONPEAENAEMOM NP
apTeaKTe npumMep NenyJYeHs: oT ananuse u Tanax
YMBCTHUKOS o6pasuos Ans
CRRYEHURA
Onpepennro OnpegenaTs Pacnpegenwro Pacnpaaennrs YuacrHuk (1)
NPUNUCaHHOE NPMMHCAHHOR YUACTHUKEM AHKETY, TEXHRBCHNE pasgenset (T}
anauenne™ u ero 3HaueHiue” » yuebrel i npumep Tpebosania CODTBETCTRYIDULYID
HeQNPEeLenNeHHOCTL npuemnemsi unu obpazey znA YUACTHUKAM npoby (s} 1
AuanaspH WMCNLITAHWURA ROCBINAKT ADYTAM
pesyNLTETOB
¥ A 4 ¥ h 4
PacnpegenwTs Pacnpegernte MonysuwTe MomyquTe o6pasiyk YyacTHuEn
NEpaOMY yYacTHURY cfipazus AnA pesynLTaThl ANA UCNLITAHWA OT COBMECTHD
WCNBITAHWA MHTEPNPETAUMH OT Y4aCTHUKOR KERONbAYIT
y4aCTHUKAM YHACTHUKOB PEIYNETATH UNY
NOCHINEIT
KOOPAMHATOPY
h 4 3 h 4 h 4 \ 4
YHBCTHUKY, Tonywmre Onpejenre Onpegenirs IMpadeckn v
umeiowemy ofpasedl, peaynbTaTthl 1 npUeMneMble npUeMenLIe “HBIM cnocobom
B2PHYTE €10 ANW MHDOPIALNIG O KpuTEpAN ANS KpUTEDWN Ans CpagHUTL
oToChaTh MeToge oT OTBETOB W oTBETOB pe3ynLTaTe 3TOMO K
cregyiowemy YHACTHMKOE HHTERNPEYAUMA NREALIAYLMX
YUBCTHUKY IKCNERUMEHTOR
h 4 A h 4 h 4 h 4
fpoananuauposats CpagHuts pesyne- CpaeHuTh Cpashuts ofipazey CpastuTs ¢ 3apaHee
pesyneTarel TaTkl YHECTHUKOR M pPe3yNeTaTH ¥ ANA WCHBITAHWH YCTEHOBNGHHBIMK
YUACTHUKOB 1 HHIDOPMALMID O WRTEQNPETALMA YHACTHUKE C KPUTEPUAMM WK
HPUEMNEMOCTE METOAE C YUACTHMKDE KDMTEPHAMK oBCyANTE HEOBXOA M-
HEONpeleneHHocT! npuemneMiiv KpHUTEPARMA MOCTE BHIMOAHEHNA
AVana30HOM AekcTeni
h 4 3 ¥ ¥ Y
MoAroTOBKTE OTYETH MoaroToBNTE OTHETR MoaroToanTs oTYeTHl MoAroToBWTL OTYETH! MoAroToOBWTL 0T™METhI
LELE Y U3paTH W W38Tk CRE:ENN ¥ AOKYMEHTH C
peKOMEHAATENbHEI 8/ peroMeHAaTeNbHbIES pexoMeHiaTensHLe! peromMeH aTenbHbIe! FHOGEIMY COFNACORaH-
oby-aLLmne I E T[S GEyIAWmE OB YIAOWME HbIKA DEIHEHHAMH WK
KOMMEHTapiu KOMMEHTAPUN KOMMEHTEPUI KOMMEHTapHin ASUCTEHMAMUL, BAIOHSR
DanHBIe N rpaduke

<a> B 3aBMCMMOCTM OT TOrO, KaK MOJy4atoT NPUNMCAHHOE 3HaYeHne, oHo byaeT onpeaensaTbea o
pacnpeaeneHns o6pasyoB Ana MNPOBEPKM KBaAMOMKAUMM WAM MNOCAe MNOoAy4eHUA pesyabTaToB OT
YUYaCTHUKOB.

PucyHoK A.1. Mpumepbl 06LLNX TUNOB NPOrPamm
NpPoBEpPKM KBaUPUKaLUM

A.2. MocnepoBaTenbHble NPOrPaMMbl

MocnepoBatenbHble NPOrpamMmbl (MHOTAA M3BECTHbIE KaK MPOrpammbl CAMYEHUA WM3MEPEHUI)
KacatoTcs obpasua 41a NpoBepKuM KBanuduKaumu, nepenaBaemoro nocnefoBate/ibHO OT OAHOMo
yYyacTHMKa K gpyromy (T.e. nocnefoBaTenNbHOE y4yacTMe) WAM MHOT4A@ HanpasAsemoro ob6paTHo
npoBanaepy NPoOBEPKM KBanMbUKaumMM ansa nepenpoBepkn. Mogenb 1 Ha pucyHke A.1 npeacTtasaseT
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KPaTKyrO CBOAKY 3TOro TUMna NpoekKTa, a ero Tunn4Hble OCHOBHbIE 0COBEHHOCTUN OMNMUCAHbI HUXKeE.

a) Ucnonbsyetca pedpepeHTHaa nabopatopua, KoTopas cnocobHa obecneyntTb METPOOrNYECKYHo
NPOCNEKMBAEMOCTb MPUNUCAHHOrO 3HayeHus obpasua Ans NPoBepKM KBanMdUKaLMM C [JOCTATOYHO
MaNIeHbKOIN HeonpeaeneHHOCTbIO U3MEPEHUI U HAZEKHOCTb Camoro obpasua. [aa KaTeropunHbIX UK
nopAAKOBbIX cBoOWCTB npunncaHHoe 3Ha4yeHne AO01XKHO 6bITb onpeageneHo Ha OCHOBaHWW cornaweHuAa
3KCMEepPTOB MM APYTMM YNOJAHOMOYEHHbIM UCTOYHUKOM. 1A TOro 4Tobbl He MPOU30LWNO0 3HAYNTENBHOO
M3MEHEHMA MPUMMCAHHOIO 3HAYeHWsi, MOXKEeT MoTpeboBaTbCA KOHTPOJIb 06pasua A/A MPOBEPKU
KBandUKaLMM 4Yepe3 onpeaesieHHble 3Tanbl BO BPEeMA BbIMNOJHEHWA MPOrPaMmbl  MPOBEPKM
KBa/IMPUKaLUK.

b) OTgenbHble pe3ynbTaTbl WM3MEPEHUI CPABHMBAOTCA C  MNPUMUCAHHBIM  3HAYEHUEM,
YCTaHOB/IEHHbIM pedepeHTHOW nabopatopueit. KoopAWHaTOp [O/KEH MNPUHMMATL BO BHUMMaHWe
3asBJ/IeHHYI0 HeoNpeaeNeHHOCTb U3MEPEHMI KaXKA0ro YYacTHMKA MW 3aABNEHHbIN YPOBEHb 3KCNEPTHOM
OueHKW. CpaBHeHWe pe3ynbTaTOB BHYTPM TPYMM MOMKET OKas3aTbCA C/NOXKHbIM M3-33 CPAaBHUTENbLHO
He60/1bWOro KoNMYECTBa Y4aCTHUKOB, MMEHOLLMX CONOCTaBUMble U3MEPUTE/NbHbIE BO3MOXKHOCTMY.

c) [insa 3aBeplueHMA NoceA0BaTe IbHbIX NPOrpamm TPeBYHTCA ANUTEIbHbIE NPOMENKYTKN BPEMEHU
(B HEKOTOPbIX CIyYasax rodpl). ITO BbI3bIBaET PAL TPYAHOCTEN, TAKUX KaK:

- obecnevyeHune cTabmuabHOCTU 06pasLa;

- CTpOI’Mﬁ KOHTPO/1b 3a nNepemMmelleHnem o6pa3u,a mexay yd4aCTHMKamMun n BpemeHem, oTBOAMMbIM
Ha nUamepeHmne otaesibHbiMMN y4aCTHUKaMHU,;

- HeobXxoAMMOCTb MNpPeaocTaBAeHUA WHOOPMaLMM MO WUHAMBMAYAJbHbIM XapaKTePUCTUKAM
YHKLMOHNPOBAHMA B NPOLLECCe NPOBeAeHNA MPOrPaMmbl, 8 HE [0XKMAaACh ee OKOHYAHUA.

d) O6pasubl 41A NpoBepKkn KBanndbukaumm (M3ameputenbHble apTedaKkTbl), UCNOIb3yeMble B 3TOM
TUMNE NPOBEPOK KBaMPUKALMKU, MOTYT BK/THOYATb, Hanpumep, UCXOAHble 3TasIoHbI (Hanpumep, Pe3ncTopsl,
MUKpPOMETPbI U '«-IaCTOTOMepr) WM B MegUUNHCKUX NPOrpammax rmcrtonormyeckme npeameTtHble cteksa c
YCTaHOB/IEHHbIMM AMArHO3aMM.

e) Mporpammbl, KOTOpPble COOTBETCTBYHOT AAHHOMY TUMY, HO OrpaHWYeHbl CUTyauuen, Koraa
WHAMBUAYANbHO NPOBEPAETCA OAMH YYACTHUK, YacTO Ha3bIBAOTCA M3MEPUTE/IbHBIM ayAUTOM.

f) B HeKoTOpbIX CAy4Yasx NpUMNUcaHHOe 3HayeHWe obpasua ANs NPOBEPKU KBaAMdUKaLUM MOXKET
6bITb ONpeseneHo Ha OCHOBE COrNalleHus, Noc/ie TOro Kak BCe YYAaCTHUKKM (MU, B HEKOTOPbIX CyYasX,
noArpynna y4acTHMKOB) 3aBepLUaT USMEPEHMA B PAMKaX C/IMYEHWUN.

A.3. MapannensHble Nporpammbl
A.3.1. Obwme nonoKeHus

MapannenbHble NPOrpamMmmbl MPOBEPKM KBannduKauum o6blMHO KacatoTca npob, cayyanHo
0TO6PaHHbIX M3 ONPEAENEHHOIO UCTOYHUKA W pacnpeaesieHHbIX NapannenbHo MeXa4y yYacTHUKamMM gnn
npoBeAeHNA OAHOBPEMEHHbIX MWCMbITaHWA. B HEKOTOopbIX Mporpammax ydacTHMKamu oTbupatoTcs
06pasLbl, KOTOpble 3aTeM MPU aHaM3e PacCMaTPUBAKOTCA Kak 06pasLbl 418 NPOBEPKU KBAANPUKALMMN.
Mocne 3aBeplueHUA UCMbITaHMIA pe3ynbTaTbhl BO3BPALLAIOTCA MPOBaiAepy NPOBEPKU KBaAMOUKALMMK U
CPaBHMBAIOTCA C  MPUMMUCAHHbLIM  3HAaYeHUeM(amu), 4TOBbl  OMpPedennTb  XapaKTePUCTUKK
dYHKLUMOHNPOBAHNA OTAENbHbIX nabopatopuii Man rpynnbl B uenom. K npumepam obpasuos ana
NpoBepKkn KeannduKaumm, UCNoNb3yemMblX B 3TOM TUME MPOrPaMMbl, OTHOCATCA MULLEBbIE MPOAYKTHI,
6noNorMyeckme KULKOCTH, CENbCKOX03ANCTBEHHAn NPOAYKLMA, BOAA, NOYBA, NOE3Hble MCKOMAaemMble U
Apyrve BelLecTBa OKpY:KatoLLel cpeapbl. B HEKOTOPbIX CyYasx pacnpenenstoTca oTAe IbHble KOANYecTBa
paHee Co34aHHbIX CTaHAAPTHbIX 06Pa3LoB. PeKOMeHAaLMN MU TONKOBAHUSA ABAAIOTCA TUMUYHOM YacTbio
0TYeTa, HaMpPaB/ASEMOro y4acTHMKam NPOBalAepOM MPOBEPKM KBaMdUKaALMK C LENbH COAENCTBUA
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YAYYLIEHWNIO XapaKTEPUCTUK GYHKUMOHMPOBaHUA. Mogenb 2 Ha pucyHKe A.1 npeacTaBaseT TUNUYHYIO
nporpammy MpoOBepKM KeannduKauum 3TOro TUMa, NPUMEHAemMyto OB6blYHO AaA MCMbITaTeNbHbIX
nabopatopuii. Mogenb 3 npepcraBnsetr coboli TMM NPOrpaMmbl, KOTOpas 4acTo MCNo/b3yeTcA B
COYEeTaHMM C NapasnsenbHbIMK NPOorpamMmmMmamMm AN HaA30PHbIX AK 06pa3oBaTesIbHbIX Lenei.

B MpunokeHnm B npnueeaeHbl BOSMOXKHOCTU onpeaeneHns pasinyHbiMmM cnocobamm npunmMcaHHbIX
3HAYeHMI ANA 3TUX MPOrpaMm NPOBEPKU  KBanuduKauum. OOHAKO OLEHKA XapaKTepPUCTUKM
OYHKUMOHMPOBAHMA MOMKET OCHOBbLIBAaTbCA WM Ha COMAcOBAHHbIX 3HAYEHUAX Y4YaCTHWUKOB (Bcex
YYaCTHUKOB WM NoArpynnbl "sKkcnepTos"), an Ha HE3aBUCMMO onpeeneHHbIX NPUNUCAHHbIX 3HAYEHUAX.

Mporpammsbl C U3BECTHbIM 3HaYeHMEM UCNONb3YIOT NPUNKNCAHHbIE 3HAYEeHUsA, KOTopble onpeaenieHbl
HEe3aBMCUMMO OT Y4aCTHUKOB M BKAKOYAOT NOArOTOBKY 06pa3LoB 414 NpoBepKu KBanndukaumm c Habopom
M3BECTHbIX U3MepAeMbIX BeNMUYUH UNM XapaKTepucTuK. CepTUdUUMpPOBaHHbIe CTaHAAPTHbIe 06pasupbl
TaKKe MOryT WCMNONb30BaTbCA B MpoOrpammax, TaK KaK UX cepTUdUUMPOBaHHbIE 3HAYeHuA U
HeonpeaeneHHOCTb M3MepPeHUn NCMONb3YIOTCA HanpAMyto. HenocpeacTBeHHOE CAMYEeHUE MOXKET TaKKe
OCYLLECTBAATLCA MeX Ay 06pa3Lom ANA NPOBEPKM KBanndUKaLMK 1 cepTUPULMPOBAHHBIM CTaHAAPTHbIM
obpasuom B ycnoBuAx nosTopsemocT. OAHAKo cneayeT no3aboTUTbCA O rapaHTMM TOro, 4TO6bI
cepTMOMUMPOBAHHbBIA CTaHAAPTHbLIM obpasel, bbin 6/1M3KO conocTaBMm C¢ 0bpasuLom A/iA NPOBEPKMU
KBanmdukaummn. B stom Tune nporpammbl MOTyT 6biTb MCMNONb30BaHbl 06pa3lbl ANA MPOBEPKU
KBannuduKaLummn 13 npeaplaylimx TYpos NpoBepoK Keanudukauum, ecnm obpasel, NpoaeMOHCTPUPOBan
CTabuabHOCTb.

CywectByeT ogHO crneumduyeckoe NpuUmMeHeHue NPOBepKM KBaAMdUKaLMKM, Y4acTo Ha3biBaemMoe
"'cnenas npoBepKa Keanndukaumn", T.e. Korga obpasew, 4NA NPOBEPKN KBAAMPUKALUUN HEOTANYMM OT
06pasuoB 06bIYHOrO 3aKasuuKka nabopatopum wuaum npob, noayyaembix nabopatopueir. ITOT TUN
NPOBEPKN KBaNMMOUKALMUM MONKET BbITb CNOMKHbIM, TaK Kak OH TpebyeT cornacoBaHHOCTM C OBbIYHbIM
3aKa3uyMKom nabopatopuu. B gononHeHMe KO BCeMy M3-3a YHMKANbHOCTU YNaKoOBKM WM TpeboBaHWiA K
oTrpy3Ke 06paboTka obuielt maccbl 06pasua He BbINONHAETCA M NPOBEPKa 04HOPOAHOCTM 3aTPyAHEHA.

A.3.2. MnaH c pasgeneHHbIMU YPOBHAMM

O6blyHOM Nporpammoit Ans NPOBEPKM KBaNMbUKaUMM ABAAETCA NPOrpamma C pasgeneHHbIMK
(pacwenneHHbIMKW) YPOBHAMMK, KOraa CXo¥Kue (HO He OAMHAKOBble) YPOBHU U3MEpPSeMOl Be/IMYMHBI
npeacTaBfeHbl  [ABYMSA OTAe/NbHbIMM 0bpasuamu  Ans  NpoBepku KeanuduKaumu. [porpamma
MCMO/Ib3YeTCA /1A OLEHKM NPELM3MOHHOCTM YYaCTHUKA Ha OMpeaeNeHHOM YPOBHE W3Mepsemoi
BEJIMYMHbI. ITO NO3BOAAET U3beKaTb NPobem, CBA3aHHbIX C MOBTOPHbLIMU U3MEPEHUAMMU OLHOTO U TOTO
e 06pasua 4na NpoBepKu KBaanduKkaunm, nam npobaem, CBA3aHHbIX C BKAOYEHNEM ABYX UAEHTUYHbIX
06pasLLOB A1a NPOBEPKM KBANNPUKALMM B O4MH U TOT Ke Typ NPOBEPKU KBaUDUKALUN.

A.3.3. Mporpammbl ¢ pasgeneHHol npoboit

OAHMM OCOBEHHbIM TUMOM NJaHa MPOBEPKU KBanndUKauMM, KOTOPbIA 4YacTo WMCNo/b3yeTca
3aKasuMKamu nabopaTopuii, yyacTBYIOWMX B MPOBEPKE KBaAMPUKaALMW, MU HEKOTOPbIMM OpraHammu
rocyZ,apCTBEHHOro YNpaB/ieHWs, ABNSETCA NJaH ¢ pasge/ieHHol Nnpoboit.

MNpumeyaHmne. 3TOT nnaH He cregyeT MyTaTb C MJIAHOM C  pasfesieHHbIMU  YPOBHAMMY,
paccmatpusaembim B A.3.2.

O6blYHO NpoBepKM KBaAMdUKALMKM C pasaeneHHOM NpoOON BKAKOYAOT CpaBHEHME JAAHHbIX,
NOJIyYeHHbIX HeBONbLIMMM FPyNNamMmM YYacTHUKOB (4acTo TONIbKO ABYMsA). B 3TUX Nporpammax npoBepKu
KBa/IMOUKALMM Npobbl NPOAYKTA UM MaTepuana LenaTca Ha Ase (Uam b6onee) YacTu, NpUYem Kaxablit
YYaCTHMK UCMbITbIBAET OAHY 4acTb Npobbl (cm. pucyHok A.1, mogenb 5). Mporpammbl 3TOro TMna
NPUMEHALIOT ANA BbIABNEHUA HEAOCTAaTOMHON TOYHOCTU, ONUCAHWNA MOCTOAHHOTO CMELLEHUA N NPOBEPKMU
3pPEeKTUBHOCTM KOPPEKTUPYIOWMX AelcTBMIA. [aHHaA nporpamma MOKET WCNoAb30BaTbCA ANA
OLLeHMBAHMA OAHOTO MAN 06OUX YHAaCTHUKOB B KaYeCTBE MOCTABLLMKOB YC/YF NO UCNbITAHUAM MAK, KOTAa
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Y4aCTHMUKOB nNporpammbl CIUNWLKOM Masi0 ANA COOTBETCTBYHOLWLEro oueHnBaHMA pe3ybTaToB.

B Takux nporpammax oAMH U3 Y4aCTHMKOB MOXKET PacCMaTpMBaTbCA Kak paboTtatowmini Ha bonee
BbICOKOM METPOJIOTMYECKOM YPOBHe (T.e. C MeHblleil HeonpeaeneHHOCTbo M3mepeHus) bnarogaps
NCNO/Ib30BaHMI0 METOI0B BbICLLEN TOYHOCTM U bonee coBeplleHHOro ob6opyaoBaHUA U T.4. UK Yepes
NoATBEPKAEHME CBOMX  XaPaKTEPUCTUK  PYHKUMOHMPOBAHMA 4epe3  ycrewHoe y4yactue B
obLenpu3HaHHbIX Nporpammax MeXK1abopaTopHbIX C/MYEeHUMN. Ero pesynbTaTbl B TaKUX CANYEHUAX
paccMmaTpuBaloTcA B KayecTBe MPUMNUCAHHbIX 3HAYEHWUI, N OH MOXeT AelCcTBoBaTb Kak nabopaTtopus-
KOHCY/NbTaHT UMW NabopaTopuA-KYpaTop MO OTHOLWEHWUIO K APYrMM YY4acTHUKaM, CAUYAOWMM C HUM
AaHHble, Mo/yYeHHble B OTHOLWEHWUW pa3aeneHHoM Npobbl.

A.3.4. Mporpammbl HENOJIHOTO npoLecca

CneumanbHble TUMbl NPOBEPOK KBaMdUKaLMU BKAKOYAIOT OLLEeHMBaHME CNOCOBHOCTEN YYaCTHMKOB
BbINONHATL OTAE/IbHbIE YacTW MOJIHOrO MPOLLECCa UCMbITaHUIA UM U3MepeHUid. Hanpumep, HeKoTopble
CYLLECTBYIOLLME NPOTrpPaMMbl OLLEHMBAKOT CNOCOBHOCTM labopaTopmm Npeobpa3oBbiBaTb 3a4aHHbIN Habop
OaHHbIX U NPeaCcTaBAATb COOTBETCTBYOWMI OTYET (2 HE MPOBOANUTD NOJIHOE UCTbITaHUE MU U3MEPEHWUE);
0aBaTb TPAKTOBKM (TONIKOBaHMA), OCHOBaHHble Ha 3a4aHHOM Habope AaHHbIX UAM Ha obpasuax and
NPOBEPKM KBANMPUKALMM, HanpuMmep 3arpsA3HEHHbI Ma3oK KPOBW AAA AMATHOCTMPOBAHMA; WUAM
oTOMpaTb M NoAroTaBAMBaTb NPO6bLI AN 06pa3Lbl B COOTBETCTBMU C YCTAHOBAEHHbIMU TEXHUYECKMMU
TpeboBaHMAMM.

A.4. MporpaMmbl BHeLLHeN oLeHKM KadyecTBa (EQA)

Mporpammbl EQA (Hanpumep, KoTopble NpeaycmMaTpuBaloTca Ana nabopaTopHbIX NPOBEPOK B
obnactu meanuMHbI) NpeanaratoT pasHoobpasue nporpamm mexnabopaTopHbIX CIMYEHWNI, OCHOBAHHbIX
Ha 0bblYHOWM MOAENM NPOBEPKN KBaNUDUKALMK, HO C LUMPOKUM NPUMEHEHMEM NPOrPaMM, OMUCAHHbIX B
A.2 n A.3 1 npuBeaeHHbIX Ha pucyHKe A.1. MHorue nporpammbl EQA paspabaTtbiBatoTca AN NOHUMaHUSA
MOJIHON LEMOYKU NOCNeA0BaTE/IbHOCTU BbIMOJHAEMbIX B JlabopaTopuu AeNCTBUM, a HE TONbKO
NPOLLECCOB, KacatowWwMXca BbINOJHEHUA UCNbITAaHWUA. BONbLIMHCTBO NPOrpamMmm ABAAIOTCA HEMPEPbIBHbIMMU
M BK/KOYAIOT [O0NFOCPOYHbIA Nepuos, HabnwaeHua 33 XapaKTepucTUKamu  QYHKLMOHMPOBAHUA
nabopatopuun. XapaKktepHas ocobeHHocTb nporpamm EQA - obyyeHMe Y4acCTHUMKOB WM MOBbIWEHUE
KayectBa. [na [OOCTUMKEHMA 3TOW LM YacTbio OT4YeTa, HanpaB/iAEMOro Yy4YyacTHUKaMm, ABAAKOTCA
pekomeHgaunnm 1 ToONIKOBaHUA.

Hekotopble nporpammbl EQA oOULEHMBAIOT BbINOJIHEHME 3TanoOB  WCMbITaHWMIA, KoOTOpble
OCYLLECTBAAKOTCA A0 WM NOC/AE aHANUTUYECKOro WCCNeAoBaHMA, a TaKXKe 3Tan aHa/AUTUYeCKoro
nccnefoBaHuA. B Takmx nporpammax EQA npupoga obpasua Ana NPoBEpPKU KBanMbUKaALMU MONKET
3HAYMTENIbHO OT/IMYAaTbCA OT TeX, KOTOopble MCMNOAb3YyIOTCA B OObIYHbIX Nporpammax MpPoBepKM
KBanudukaummn. Obpasel, AN NPOBEPKU KBaNNDUKALMN MOXKET ObiTb B BUAE aHKETbl AU 3a4aHMA NO
nccnefoBaHuUio onpeaeneHHol npobaemsl (cm. pucyHok A.1, moaenb 3), HanpaBaAeMbiX NPoBaliaepom
EQA KaXaoMy Yy4yaCTHUKY AN1A MNOAydYeHMA onpeneneHHbiX OTBETOB. ANbTEPHATMBHO WMHbOpMauLums,
HeobxoaMman nepej BbiMNOJHEHMEM aHA/NMTUYECKOro MCC/eloBaHUA, MOMKET COMpPOBOXKAaTb obpasel,
AN NpOBEPKU KBanubuKaumm, Tpebys OT y4acTHUMKOB BbiGpaTb COOTBETCTBYHOWMIA Moaxosd ANs
NCNbITAHUI MU UHTEPNpEeTaL MM Pe3y/1bTaToB, @ HE TO/IbKO BbINOJHUTb UCNbITaHUA. Mpu aHanm3e npob ot
YYaCTHMKOB MOMET NnoTpeboBaTbcA NpeaocTaBUTb 0bpasel, A4 NPOoBEPKU KBanndbuKaumMm nposanaepy
EQA (cm. pucyHoK A.1, mogenb 4). OH MoXKeT bbITb B BUAE CMEeLManbHO NOAroToBJAeHHOro obpasia uam
npobbl (Hanpumep, OKpalleHHbI npenapaT MAM (UKCUPOBaAHHAA TKaHb), NabopaTOpPHbIX AAHHbIX
(Hanpumep, pesynbTaTbl UCMbITaHMSA, OTYETbI N1abOPaTOPUN UK AOKYMEHTbI No obecrneveHmnto/KOHTPOI
KayecTsa) AW AOKYMeHTauumn (Hanpumep, npoueaypbl UAN KPUTEPUU METOAA NPOBEPKU).
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MpunoxeHune B
(cnpaBouHoe)

CTATUCTUYECKME METOAbI ANA NPOBEPKN KBA/TM®GUKALINNA

B.1. O6wme nonoxKeHus

dopma npeactaBneHMA pe3ynbTaTOB MNPOBEPKU KBanudUKaLMM MOXKET ObiTb pasanyYHOM,
0XBaTbiBasA LWMPOKMA AMana3oH TUMNOB AaHHbIX W Npeanosaraemble CTaTUCTUYECKME pacnpeaeneHus.
CTaTUCTMUYECKME METOAbl, WUCMNOJIb3yeMble AONA aHanu3a pes3y/bTaToB, AOJ/IKHbI OTBEYATb KaXKaoM
KOHKPETHO 33434€e, M NO3TOMY OHM C/IMLLKOM Pa3HO06pa3HbI, YTOObI X MOXKHO Obl/10 OXapaKTepM3oBaTb
B HacToAlwem cTaHaapTe. B ISO 13528 npuBedeHbl NpeanoytTUTesibHble MeToAbl ANs  KarKaow
06CyKAaEMON HUKE CUTYaLLMK, A TaKKe YCTAaHOB/IEHO, YTO APYyrMe MeTodbl MOTyT 6bITb UCNOMb30BaHbI 40
Tex Mop, NOKa OHW ABAAIOTCA CTAaTUCTUUYECKM OOOCHOBAHHbIMM M MNOJAHOCTbIO OMUCAHHbIMU ANA
Y4YacTHMKOB. HeKoTopble U3 MeToA0B AN UCMbITAHUM OAHOPOAHOCTU U CTaBUNBbHOCTU, NPUBEAEHHbIX B
ISO 13528, He3HauuTe/IbHO WU3MEHEHbl B TEXHMYECKOM oTyeTe MexKayHapoaHOro obbeauHEHUA Mo
ynctoi n npuknagHon xummm (IUPAC) "MerKayHapoaHbl rapMOHU3UPOBAHHbIN NPOTOKO AN NPOBEPKU
KBanMdUKaLMKN B aHAIUTUYECKUX XMMUYECKuX nabopaTtopuax” [18]. 9TM AOKYMEHTbI TaKKe NpeacTaBAaoT
PYKOBOACTBO MO MJAHWUPOBAHUID M BM3YaJIbHOMY aHA/IN3Y AaHHbIX. Jpyrue crnpaBo4vHble UCTOYHWKMU
MOXHO MCMOAb30BaTb /1A CheuMasbHblX TUMOB MPOrpPaMm MPOBEPKM KBanndMKaLmn, Hanpumep
NPOrpammbl CIMYEHUA N3SMEPEHUI NPU KaIMOPOBKe.

MeToapl, 06cyKaaemble B 3TOM MPUNONKEHUN U B CCbIIOYHbIX LLOKYMEHTAX, OXBATbIBAOT OCHOBHbIE
Laru, asasowmeca obLLMMIM NOYTK 18 BCEX NPOrpamm NPoBepKu KBaamduKaymu:

a) onpeaeneHne NPUNUCaHHOro 3HaYeHus;
b) pacuet cTaTUCTUK QYHKLMOHNPOBAHUS;
C) oLeHMBaAHME XapaKTEPUCTUK GYHKLMOHUPOBAHUA, 1

d) npeaaputenbHoe onpeneneHve OLHOPOAHOCTU M CTabUAbHOCTU 06PasLLOB A/1A NPOBEPKU
KBanmuduKkaumuu.

B HOBbIX NpOrpaMmax NpoBepKn KBaauduKaumm BHayane 4acto HabaogaeTca HecornacoBaHHOCTb
pe3ynbTaToB BCAEACTBME HOBOWM NPobHieMaTUKK, HOBbIX GOPM, MCKYCCTBEHHbIX 06pa3L,oB ANA UCMbITAaHWUIA,
HEeCcornacoBaHHOCTM METOAOB WCMbITAaHUA MAN M3IMEPEHUI WAM UCNOAb30BaHUA PasHbIX METOAMK
nsmepeHuii. KoopanHatopam, BO3MONKHO, MPUAETCA MPUMEHATb POBACTHbIE OLLEHKM OTHOCUTE/bHbIX
XapaKTeEPUCTUK (YHKUMOHMPOBAHUA (TaKMe KaK MPOLEHTMAM), OO Tex MNop MOoKa He yayywuTca
cornacoBaHHocTb. MoreT noTpeboBaTbCsA YCOBEPLLIEHCTBOBAHNE CTAaTUCTUYECKMX METOLOB, NOC/AE TOro
Kak 6ydeT ynydylleHa COrnacoBaHHOCTb PEe3y/NbTaTOB YYaCTHMKOB M NPOBEPKM KBanudukauum byayt
NPU3HaHbI yCNeLwWwHbIMU.

CTaTcTUYecKMe MeToapb! AN aHAIMTUYECKMX UCCNeA0BaHNA, He CBA3aHHble C 06paboTKOM AaHHbIX
NPOBEPOK KBaNMPUKALMK, HE PACCMATPMBAlOTCA B HacToAwem [punoxkeHun. Ons 3Toh U [pyrux
NpeacTaB/NeHHbIX BO BBEAEHUM Lesel MPUMEHEHUS LaHHbIX MEXKI1abopaToOpHbIX CAMYEHUA MOrTyT
notpeboBaTbCa gpyrne meTonbl 06paboTKN AaHHbIX MeK1aboPaTOPHbIX CANYEHUN.

B.2. Orlpe,cl,eneHme NPUNNCAHHOIO 3Ha4YeHUA N ero HeonpeaeneHHoCTn

B.2.1. CyuiecTByloT pas3AMyHble npoueaypbl AAA YCTAHOBAEHMA MPUNUCAHHbLIX 3HAYEHWUN.
BOMbWMHCTBO 06WMX Mpoueayp NPUBOAUTCA HUXKE B NOPAAKE, KOTOpbI B 6O/MbLIMHCTBE C/yyaes
NPMBOAUT K BO3PACTaHWIO HEOMpeAeNeHHOCTU MPUMNUCAHHOIO 3HayeHuA. DTU Npoueaypbl BKAOYAOT
npMMeHeHue:

a) MN3BECTHbIX 3HaLIEHVIVI, onpegenaembiX cneumanibHbiM COCTaBOM o6pa3u,a Ana nposepKu
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KBanMbUKaumMmM (Hanpumep, NPUroTOBAEHNEM UK pa3baBaeHnem);

b) cepTdMUMPOBAHHbBIX 3TaNIOHHbIX 3HAYEeHMUIA, ONpPeAeNAembIX C NMOMOLLbIO 06LIEeNPU3HAHHbIX
METOA0B UCMbITAHWUIA UAN U3MEPEHUI (ANA KONNYECTBEHHbIX UCMbITAHWIA);

C) 3TaNOHHbIX 3HaYEeHMWI, onpeaensemMbix B Xo4e aHann3a, USMepeHnii UAn camyeHnii obpasua ans
NpPoBEpPKM KBaIMPUKALMUM C UCMONb30BAHMEM CTaHAAPTHOIO 06pasLa UM 3TaNoHa, NPOCAEKMBAEMOTO K
MEXKAYHAPOAHOMY AN HAaLMOHANbHOMY 3TaJIOHY;

d) cornacoBaHHbIX 3HAUYEHWN OT 3KCMEPTHbIX JlabopaTopuii, NpPU 3TOM 3KcnepTbl (KoTopble B
HEKOTOPbIX  CAy4asAX MOryT 6biTb  pedepeHTHbIMM  nabopatopuamM)  [O/KHbI  0613agdaTb
NPOAEMOHCTPUPOBAHHOM KOMMNETEHTHOCTbIO MpPW  ONpPesesieHnn M3MepsseMblX NpU  UCMbITaHMAX
BE/IMUMH(bl) M MCMNONb30BaTb Ba/NMAMPOBAHHbIE MeToAbl, Obnafatowme HauBbICLWEN TOYHOCTbIO U
conocTaBMmble C METOA4aMM O6LLLEero NMPUMEHEHUS;

€) cornacoBaHHbIX 3HA4YeHWA OT YYAaCTHMKOB C WCMOJIb30BaHMEM CTaTUCTUYECKUX METO/OB,
onucaHHbiXx B ISO 13528 u B MexayHapogHOM rapmoHusnpoBaHHOM npoTtokosae IUPAC, ¢ yyeTom
B/INSIHUA BbIBPOCOB.

B.2.2. MpununcaHHble 3Ha4YeHUA creayeT onpeaenaTb 419 06BEKTUBHOMO OLLEHUBAHUSA YYAaCTHUKOB,
B TO K& Bpemsa cnocobcTBys MOBbILEHMIO COMTACOBAaHHOCTM METOA0B UCMbITAaHUI UAU U3MEPEHUIA. ITO
OO0CTUraeTcs NocpeacTBOM Bblbopa rpynn 1A o6LWero CAMYeHUs 1 MCNOAb30BaHMA 0OLLMX MPUMMUCAHHBIX
3HAYeHUI, Koraa 3T0 BO3MOXKHO.

B.2.3. MNpoueaypbl gna onpeaeneHna HeonpeaeneHHOCTU NPUNMUCAHHBIX 3HAYEHUN NpUBeAEHbI B
ISO 13528 n B MexayHapogHOM rapmMoHu3MpoBaHHOM npoTokone IUPAC gna Kaxaom npumeHaemoin
oblLuel ctaTUcTMKK (NpuBeaeHHoOM paHee B B.2.1). JononHuTenbHas MHpopmaLms No HeonpeaeieHHOCTH
TaKXe npueeaeHa B ISO/IEC Guide 98-3.

B.2.4. CraTuctnyeckue metoabl Ana onpegeneHnsa NpUnnucaHHoOro 3HaYeHMA KayeCTBEHHbIX JaHHbIX
(TakyKe HasbiBaeMbIX KATErOPUWHLIMU MW HOMMUHAJbHBIMKU 3HAYEHUSMWU) WA MONYKOJUYECTBEHHbIX
3HauYeHW (TaksKe HasbiBaeMbIX MNOPALKOBbIMW 3HadeHuaMK) He obcyxaatotca B ISO 13528 u B
MexayHapoAHOM rapMoHM3MpoBaHHOM npoTokone IUPAC. B obwem cnydyae 3TM npunucaHHble
3Ha4YeHMA HeobxoAMMO onpeaensATb NOCPEeACTBOM IKCMEPTHOM OLLEHKM MM NpoLenypbl U3roTOBAEHUA.
B HekoTOpbIXx cayvasx nposBavgep MPOBEPKM KBAaNMOMKALUKM MOXKET WMCMNO/ab30BaTb COracoBaHHOE
3HayeHwue, onpesenaemoe cornaeHnem 3apaHee YyCTaHOBIEHHOro NPOLEHTHOrO 60/bLINHCTBA OTBETOB
(Hanpumep, 80% nnu 6onee). OAHAKO yKasaHHbIM NPOLLEHT AOMKeH ObITb onpeAeneH Ha OCHOBaHUM
Lenen Nnporpammbl MPOBEPKM KBaNMPUKALMM U YPOBHA KOMMNETEHLUN M ONbITa Y4aCTHUKOB.

B.2.5. CtatucTnueckme Bbibpochbl 06pabaTbiBaloTCsa cAeayolmnm obpasom:

a) oyeBunaHble NPpOMaxHn, TakKMe KaK AaHHble C HEKOPPEKTHbIMU e JUHU L AMU M3MepEHVIVI, owmnbKamm
B OECATUYHOM 3HAKe, pe3ynbratbl, NpuHagnexawme pasiMyHbiM 06p33Ll,aM ana  npoBepKu
KBal'IMd)MKaLI,I/II/I, AOJ1IXKHbI 6bITb y4aneHbl U3 Ha6opa AadHHbIX U 06pa6aTblBaTbCH oTaenvHo. Takue
pe3ynbTaTbl HE AO0J/IXHblI NPOBEPATBCA NO KPUTEPUIO Bb|6pOCOB nanm C NOMOLbHO p06aCTHbIX
CTaTUCTUYECKNX MEeTOo408B,

b) Korma pesynbTaTbl YY4aCTHUMKOB WMCMOAb3YIOTCA A4 onpeAeneHUsa MPUNUCAHHBbIX 3HaYeHWN,
cneflyeT MCMo/ib30BaTb CTaTUCTUYECKME MEeToAbl, YToBbl MUHUMU3IUPOBATL BAMAHME BbIGPOCOB. ITO
MOMKEeT A0CTUTaTbCA C MOMOLLbIO POBACTHbIX CTAaTUCTMYECKMX METOA0B WAWN yAaneHMem BbiBpocoB A0
Hayasa BbINOJIHEHUA pacyeToB. B MaccoBbiX WAN MOCTOAHHO MPOBOAUMBIX MPOrpPamMmax NpPOoBEpPKU
KBa/MPUKALIMU MOMKHO NPUMEHATb aBTOMaTMYecKoe oTcemBaHWe BblIBPoCcoB, ecnn 3¢$PEeKTUBHOCTb
AaHHOro NoAxoAa NoATBep)KAeHa 06bEKTUBHBIMU AaHHbIMMU;

C) ecnn pesynbTaThl YAANAKOTCA KaK BbIBPOCHI, TO OHWN A0NXKHbI 6bITb YAaNEHbI TONbKO U3 pacyeTos
MTOrOBbIX CTAaTUCTMK. BbIBPOCHI A0/1KHbI ObITb OLEHEHbI B PaMKax MporpaMmbl MPOBEPKM KBAAUPUKaLMK,
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M Ha UX OCHOBE A0/1XXHa 6bITb AaHa COOTBETCTBYHOLW,aA OUEHKA XapPaKTEPUCTUK (bYHKLI,VIOHVIpOBaHVIFl.

MpumeyaHne. B I1SO 13528 npuBeaeHbl cneuuasbHble pobacTHble MeToabl onpeaesieHus
COrNacoBaHHOIO CpeaHero 3Ha4YeHMA U COraCOBAHHOIO CTAaHA4APTHOrO OTKAOHEHNA 6e3 HeobxoAMMOCTH
yoaneHua sblbpocos.

B.2.6. [lononHuTenbHaa nHPopmaLma NnpuBeaeHa HUKE:

a) eciv NpPUNUCaHHbIe 3HAYEeHUA YCTaHABANBAIOT MO COTNALEHUI0 YH4AaCTHUKOB, TO B /Iy4lIEM C/ydae
npoBangep NPOBEPKM KBAaAUPUKALMKM LO/KEH MMETb Npoueaypy Oaa onpeaeneHus npasuibHOCTM
NPUMNUCAHHbIX 3HAYEHWIA U aHaIM3a pacnpeaeneHns AaHHbIX;

b) npoBaigep npoBepkn KBanudPUKauMM [OMKEH MMETb KpuTepun ana onpegeneHus
npMemnemocTM MPUNUCAHHOIO 3HayYyeHUA Ha OCHOBaHMW ero HeonpegeneHHoctn. B ISO 13528 u B
MexxayHapogHOM rapmoHm3anpoBaHHOM npoTtokose |IUPAC npegnaratotca Kputepmun, OCHOBAHHbIE Ha
OrpaHNYEHUN BANAHUA, KOTOPOE HeonpeaeneHHOCTb MPUNUCAHHOIO 3HAYEHMA OKA3bIBAET Ha OLLEHKY, T.e.
KPpUTEPUM OFPaHMUYMBAIOT BEPOATHOCTb MNOJYYEHMA YYACTHUKOM HEMNpuemiemoil OUEHKM U3-3a
HeonpeaeneHHOCTU MPUNUCAHHOTO 3HAYEHUA.

B.3. PacyeT cTaTUCTMK QYHKLMOHNPOBAHUSA
B.3.1. XapaKkTepncTUKM GYHKLUMOHNPOBAHUA AN1A KOIMYECTBEHHbIX PE3Y/1bTaToOB

B.3.1.1. Pe3ynbTaTbl NPOBEPOK KBaMUKALMM YacTO HeobXxoaMMO NPeobpas3oBbiBaTb B CTATUCTUKK,
Xapaktepusyowme GYHKUMOHMPOBAHME, C LEblo MX WMHTEPNpPETaLMM U BO3MOXKHOCTM CPaBHEHUA C
YCTaHOB/IEHHbIMM LENAMU. 3agayeit ABNAETCA M3MEPEHME OTKAOHEHWMA OT NPWUMMUCAHHOIO 3HAYEeHUS
TakMm Cnocobom, KOTOPbI NO3BOJAET BbIMNOSHUTL CPAaBHEHUE C KPUTEPUAMM OLLEHKM XapPaKTEPUCTUK
OYHKUMOHNPOBaHNA. BO3MOXHO NPUMEHEHME KaK MPOCTbIX CTAaTUCTMYECKUX METOA0B, KOTopble He
TpebytoT 06paboTKM, TaK M CI0MKHbIX METOAOB CO CTAaTUCTUHECKMMM NPeobpasoBaHUAMM.

B.3.1.2. CTaTUCTUKM PYHKLMOHMPOBAHMA [O/KHbI OblTb NOAXO4AWMMU ANA WHTepnpeTauum
yYyacTHMKamu. [loaTomy CTaTUCTUKM [AO/KHbI ObiTb NOAXO4AWMMM ANA COOTBETCTBYIOWMX BWAOB
NCNbITAHUIN U BbITb MOHATHBIMUW AN OBLLENPUHATBIMWU B KOHKPETHOM 0b61acTu.

B.3.1.3. Wcnonb3yemble B BONbLUMHCTBE C/AYY4aeB CTAaTUCTUKM ANA KONMYECTBEHHbIX pPe3y/bTaToB
NPUBOAATCA HUXKE B NOPSAKE BO3PACTaHMA cTeNeHn NpeobpasoBaHma pesybTaToB YYaCTHUKOB.

a) PasHocTb D paccuntbiBaeTcs no popmyne (B.1):
D =(x-X),(B.1)
rae X - pesyabTaT yY4acTHUKA;

X- NPUNMNCaHHOE 3Ha4YeHne.

b) MpoueHTHas pasHocTb Dy paccumTbiBaeTca no popmyne (B.2):
X—X
D,, = (—)-100. (8.2)
X
c) KonnuecTtBeHHbI NOKasaTenb z paccunTbiBaeTcs no ¢opmyse (B.3):

X—X
Z=—"",(B.3)
O
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roe O - cTaHAapTHOE OTK/IOHEHME 418 OUEHKN KBannduKaumu.

Kak npueegeHo B ISO 13528, O moeT 6bITb PacCYMTaHO Ha OCHOBAHWUMU:

- COOTBETCTBUA YPOBHA GYHKLMOHNPOBAHNA HAa3HAYEHMIO, YTO ONpPeaenseTcA SKCNepPTHOM OLLeHKOM
AN AOKYMEHTOM (3agaHHOe 3HaYeHue);

- OLEHKM M3 npeablaylimx TYPOB NPOBEPKN KBanUbUKaLMN UK NPEANONONKEHNA, OCHOBAHHbIX Ha
onbiTe (MHTYULMN);

- OL@HKM U3 cTaTUCTUYecKon moaenu (ocCHOBHas moaensb);
- pe3yNbTaToB NPEUU3NOHHOTO SKCNepUMEHTa; NAn

- pe3ynbTaToB YYaCTHMKOB, T.e. 06blYHOE MM pobacTHoe CTaHAapPTHOE OTK/JOHEeHMe, OCHOBaHHOe
Ha pe3ynbTaTax y4acCTHUKOB.

d) KonnyecTBeHHbIM NoKasaTenb é/ paccunTtbiBaeTca no opmyne (B.4), rae pacyer odeHb NOXOXK
Ha pacyeT uncna E, (cm. nepeuyncneHmne e), npuBeseHHOE HUXKE), 38 UCKIOYEHNEM TOro, YTO BMECTO
paclMpeHHbIX HeonpeaeneHHOCTel UCNO/b3YIOTCA CTaHAAPTHbIE HeonpeaeneHHOCTU. 3TO NPUBOANT K
TaKoW ¥e UHTepnpeTaumnu, Kak Ana 0bbl4HbIX KONNYECTBEHHbIX MOKasaTenen z.

; X—X
u 2 +Uu 2 (B4)
\ Ylab av
rae Ujap - CyMMapHaAa CTaHA4apTHAA HeonpeaeneHHoOCTb, CBA3aHHAA C Pe3y/IbTaTOM Y4aCTHUKaA,
Uay - CTaHAAPTHAA HeonpeaeneHHOCTb NPUNMUCAaHHOTO 3HAYEeHUA.

e) Yucna E, paccumtbiBatotcs no ¢opmyne (B.5):

X—X
E =—" -
’\[ uIab2 +Uref2 ' (B'S)

rae Ui - paclumMpeHHaa HeonpeaesieHHOCTb, CBA3aHHAA C pe3yN1bTaTOM YYACTHUKA;

Urer - paclUMpeHHan HeonpeaeneHHOCTb NPUNUCAHHONO 3HAYEeHMA, NOYYEHHOrO B pedepeHTHOM
nabopartopuu.

MpumedarHne 1. dopmynbl B BbipaxkeHuax (B.4) u (B.5) ABNAOTCA KOPPEKTHbIMM, NOKa X M X
ABNAIOTCA HE3aBUCUMBIMMU.

MpumevaHue 2. [JononHuTenbHble CTAaTUCTUYECKME noaxoabl npepcTtasneHol B ISO 13528 u
MexXayHapoaAHOM rapmoHM3npoBaHHOM npoTokonae IUPAC.

B.3.1.4. CneayeT NpUHMMATb BO BHUMaHME acneKTbl, NPUBEAEHHbIE HUXKE:

a) 06blYyHasA PasHOCTb MeXAy pPes3ynbTaTOM YYaCTHWUKA U MPUNUCAHHbIM 3HAaYEHUEM MOKET bbiTb
[OCTaTOYHON ANA OonpeaeneHns XapaKTepuUCTUKU PYHKLMOHUPOBAHMA, U ee sierye BCEero NOHMMAIOT
YYACTHUKN. BennumHa (x - X) HasbIBaeTcsa oL.eHKoM nlabopaTopHoro cmelleHun B ISO 5725-4 1 I1ISO 13528;
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b) NPoOUEHTHAA Pa3HOCTb HE CBA3adHaA C BE/IMYNHOM NPUNNCAHHOIO 3Ha4YeHuA, U ee Xopowo
NMOHUMAIOT Y4aCTHUKU;

C) NPOUEHTUNN NN PaHIUN NONE3HbI AN1A CUIbHO pPacCeAHHbIX 1IN aCUMMMETPUYHbLIX Pe3ynbTaTos,
NnopAAKOBbIX OTBETOB WU/IN NPU OrpaHNYEHHOM KOJIM4yecTBe pPas3/InvYHbIX OTBETOB. OTOT meTog, cneayet
MCNON1b30BaTb OCTOPOXKHO;

d) npeobpaszoBaHHble pe3ynbTaTbl MOTYT BbITb NPEANOYTUTENbHbI UM HEOBXOAUMbI B 3aBUCUMOCTU
OT Npupoapl UCNbITaHUI. Hanpumep, pesynbTaTtbl, OCHOBaHHble Ha pa3baBneHuu, ABNAOTCA GOPMON
reomeTpuyeckoro maclwtabrupoBaHus, npeobpasyemoro norapudmmnyecku;

e) ecnun ana onpeaeneHna O NPUMEHAETCA COrNacoBaHHOE 3HaYeHue, TO OLLEHKU U3MEHUYMBOCTU
JO/IKHbI ObITb HaZEXKHbI, T.€. OHU AO0JIKHbI 6bITb OCHOBaHbI Ha AOCTaTOYHOM KO/MYecTBe HabatoaeHUN,
ANA TOro YTOObl YMEHbLIWTL BANAHUE BbIOPOCOB U A0CTMYb A0BOJIbHO HU3KOM Heonpeae1eHHOCTY;

f) ecnn npu pacyeTe KoAMUYECTBEHHbIX MOKasaTenei pacCMaTpuBaloT OLEHKU HeonpeaeieHHOCTH
N3MepeHnit, NpeaoCcTaBAeHHbIe YYaCcTHMKaMM (Hanprumep, Npu pacyete nokasartenein E, naun nokasarenei

é/), TO 3TW MOKasaTe/M MOryT ObiTb NpeAcTaBUTENbHbIMM  TONBKO TOrAa, Korga OUEHKM
HeonpeaeNeHHOCTU ONPeAenATCA COrlacoBaHHbIM CNOCOBOM BCEMM Y4YaCTHMKaMW, Hanpumep, B
cootBeTcTBUK ¢ TpebosaHmamM ISO/IEC Guide 98-3.

B.3.2. XapaKTepuCTMKM OYHKUMOHMPOBAHUA AO/1A KAYECTBEHHbIX W  MOJYKO/MYECTBEHHbIX
pesynbTaToB

B.3.2.1. EcnM uMcnonb3yloTca CTaTUCTMYECKME MeToabl A48 06paboTKM  KAYeCTBEHHbIX W
NONYKONMYECTBEHHbIX PE3y/bTaTOB, TO OHU AONXHbI MOAXOAUTb ANA NPUPOAbI OTBETOB, BblAaBaeMbIX
Yy4YaCTHUKaMM. [1Na KaYeCTBEHHbIX AaHHbIX (TaK¥Ke Ha3blBaeMbIX KAaTeropuiHbIMU AaHHbIMM) MOAXO0AALLMM
cnocobom ABNAETCA CpaBHeHWMe pe3ynbTaTa YYacTHUMKA C NPUNKUCAHHbIM 3HadeHuem. Ecav oHu
WAEHTUYHbI, TOr4a WMCMNbITaHME BbIMNOJHEHO Ha MpuemaemMom YypoBHe. EcanM OHW He WAEHTUYHbI, TO
HeobXxo4MMO MCMONb30BaATb SKCNEPTHYIO OLEHKY A/1A OnpenefneHns Toro, NoaxoamT N pesynbTat s
MCNO/Ib30BaHMA MO Ha3Ha4yeHWto. B HEKOTopbIX cayvyasx nNpoBanaep NPOBEpPKM KBanndUKaLUU MOXKeT
NPOaHaNN3NPOBATb Pe3y/bTaTbl Y4aCTHUKOB U ONpesennTb, YTo obpasel, 418 NPOBEPKM KBanUbMKaumum
He noaxoAuT ANA OUEHWUBAHWA WAM YTO MPUNUCAHHOE 3HAYeHUe ABNAETCA HeKOppPeKTHbim. Takue
onpeaeneHna AoMKHbI BbITb YacTblo NAaHA 41 NPOrPaMMbl NPOBEPKU KBAMPUKALMM U A0NKHbI ObITb
NOHATHBLIMW ANA YH4aCTHUKOB A0 Hayana BbINOAHEHUA NPOrpammbl.

B.3.2.2. [na nNOAYKOAMYECTBEHHbIX pPE3y/AbTAaTOB (TAKXKe  Ha3blBAEMbIX MOPAAKOBbIMM
pesynbTaTamu) npuemseMa npoueaypa, WUCNosblyemas A8 KayecTBEeHHbIX JAaHHbix (B.3.2.1).
MopaaKoBble pe3ynbTaTbl BKAKOYAOT, Hanpumep, MapKy MAM KnaccuduKaumio, opraHonenTUyeckue
OLLEHKU UM CUNY XMMUYECKOMN peakumu (Hanpumep, 1+, 2+, 3+ 1 1.4.). MHOrga Takue pesynbTaThbl AatoTca
B BMAeE uncen, Hanpumep: 1 = na1oxo, 2 = Hey40BAETBOPUTENBHO, 3 = yA0BNETBOPUTENLHO, 4 = xopowo, 5
= OYeHb XOPOLLO.

B.3.2.3. HGYMECTHO pPaccynTbiBaTb 0bblYHbIE MTOrOBbIE CTAaTUCTUKM ANA NOpPAAKOBbIX AadHHbIX, OadXe
€C/1N pe3ynbTaTbl ABNAAKOTCA YHNCNIEHHbIMU. 370 NMPOUCXOANT U3-3a TOIO, YTO YMC/1a HE NPUHadNeXKaT WKane
MHTEepPBaNoB, T.e. Pa3HOCTb mexay 1 un 2B HEKOTOPOM CMbIC/1€ HE MOXKET 03HA4aTb TO *Ke, YTO Pa3HOCTb
mexay 3 n 4, TaK 4TO cpeaHne 3Ha4eHnA U CTaHOapPTHbleé OTK/IOHEHMA HE MOTYyT 6bITb npaBnabHO
MCTONKOBAHbI. [103TOMY HEYyMeCTHO MCMNO0/1b30BaTh AJ1A OLEeHKM CTAaTUCTUKN, TaKME KaK KOJIMYEeCTBEeHHble
NOKasaTenn z ANA MONYKONMYECTBEHHbIX pe3ynbTaToB. [O/IKHbl MCNONAb30BaTbCA CreumanbHble
CTaTUCTUKKN, TaKNe KaK PaHTn a1 nopAaKoBble CTaTUCTUKKN, NpeaAHa3Ha4YeHHble ANA NOPAAKOBbIX AadHHbIX.

B.3.2.4. PekomeHayeTcsa COCTaBUTb Tabauuy pacnpeneneHus pesynbTaToBs, NMONyYeHHbIX OT BCex
YYaCTHUKOB (MM MOCTPOUTL AMarpammy), BMeCTe C KOJIMYECTBOM WM MPOLEHTHbIM COoZeprKaHuem
pe3y/nbTaToB B KaXKOOW KaTeropum M MnoayyuTb MTOrOBble MOKasaTesNu, TakMe Kak mogbl (camble
pacnpocTpaHeHHble OTBETbl) U AMANa3oH (Camblit HUMKHWIA WU camMbli BbiCLMA OTBeTbI). MMpuemnemo
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OLeHMBATb pe3y/ibTaTbl KaK Y40BNETBOPUTE/IbHbIE HA OCHOBAaHMM BIM30CTU K NPUNNCAHHOMY 3HAYEHMUIO,
Hanpumep, pesy/ibTaTbl BHYTPU MAOC UAN MUHYC OAMH OTBET MO OTHOLWIEHMIO K NPUNMCAaHHOMY 3HAYEHMIO
MOTYT COOTBETCTBOBATb Le/In U3MepeHUA. B HEKOTOPbIX CyYasx MOXKET O6biTb MPUEMIEMbIM OLLEHUBATb
XapaKTepPUCTUKY OGYHKUMOHMPOBAHMA, OCHOBbLIBAACb Ha MPOLEHTUAAX, Hanpumep, 5% pesynbraTtoB
Hambonee yganeHHbIX OT MOoAbl UAN Haubosee ypaneHHbIX OT MPUMMUCAHHONO 3HaYeHUs MOryT 6biTb
onpeaeneHbl Kak HeZonmyCcTUMble. ITO AOJIKHO ObiTb OCHOBAaHO Ha MJlaHe MpPOrpammbl MPOBEPKM
KBannduKaumm (Hanpumep, COOTBETCTBME HA3HAYEHMIO) U 3apaHee NMOHATHO YyY4aCTHUKAM.

B.3.3. KOMBUHMpPOBaAHHbIE MOKA3aTeNN A5 XaPAKTEPUCTUK GYHKLMOHMPOBAHMA

XapaKTepucTuKa ¢QYHKUMOHMPOBAHMSA MOMET OLEHMBATbCA Ha OCHOBaHMM 6onee YemM OOHOrO
pesy/nbTaTa B OAMHOYHOM Type NPOBEPKM KBanndUKauun. ITO NPOUCXOAUT NPU Hanuumm bonee yem
ogHoOro obpasua A7 NPOBEPKM KBaNMOUKALMM AN KOHKPETHOM W3MEpPSemMoi BeNUYMHbI UAK
COBOKYMHOCTU B3aMMOCBS3aHHbIX M3MEPSEeMbIX BeMYMH. OTO Heobxoammo ans obecneyeHus bonee
NOJIHOTO OLLEHNBAHMA XapPaKTEPUCTUKM GYHKLUMOHMPOBAHUS.

lpadurueckne metoapl, TakMe Kak guarpamma tOgeHa nam guarpamma h - ctatuctukm MaHgens,
ABNAOTCA 3OGEKTUBHBIMM CNOCOBaMU MHTEpRpeTaLum XapakKTepUCTUK GYHKUMOHMpPOBaHUA (cm. ISO
13528).

B obwem cayyae WCNONb30BaHWME YCpPeAHEHHbIX MOKasaTesel AO1A  XapaKTepucCTUK
OYHKLMOHNPOBAHNA HE PEKOMEHAYETCA, TaK KaK OHM MOTYT MAaCKMpPOBaTb MJIOXYI0 XapaKTepPUCTURY
dYHKLMOHUPOBAHNA Ha ogHOM MM bonee obpasuax ANA NPOBEPKM KBaandUKaumu, nogaerkalmx
nccnepoBaHuio. Hanbonee pacnpocTpaHeHHbIM KOMBMHMPOBAHHbLIM MOKasaTeNem AN XapaKTepucTuK
OYHKLMOHUPOBAHNA ABNAETCA NPOCTO KOAMYECTBO (MAM NPOLLEHTHOE COAEeprKaHue) pes3ynbTaTos,
onpeaeneHHbIX Kak Nnpuemaemsle.

B.4. OueHunBaHWe XxapakTepucTMk GYHKLUMOHNPOBaHWA
B.4.1. UcxoaHble XapaKTepUCTUKKN GYHKLMOHUPOBAHMA

B.4.1.1. HKputepun aOnA  OUEHMBAHUA  XAPAKTEPUCTUKM  PYHKUMOHMPOBAHMA  AOJXKHbI
YCTaHaBAMBATbCA MOC/Me MPUHATUA BO BHMMaHME TOrO, YYMUTbLIBAOT /M cnocobbl OUEHMBAHWA
XapaKTepPUCTUK PYHKLMOHMPOBAHNA OCHOBHblE 0COHEHHOCTU. JaHHbIMM 0COBEHHOCTAMM ABNAOTCA:

a) cornacme mexay askcneptamm, Korga KOHCynbTaTuBHAA rpynna nan apyrue KBaI'IMd)VILl,MpOBaHHbIe
9KCNEepPTbl HeENOCpPeACTBEHHO oOnpeaenArT, COOTBETCTBYHOT M NpeAacCTaB/ieHHble pe3ynbTaTbl CBOEMY
npeagnosiaraemMmomy MCNoab30BaHUIO, COornacme aKCnepTos - 3aTO TUMUYHbBIA CNOCo6 OLL€HUTb pe3ynbTaTbl
ANnAa Ka4yeCTBEeHHbIX MCNbITaHWI;

b) cooTBeTCTBME Ha3HAUYEHMIO, 3a4aHHbIE KPUTEPUN, KOTOPbIE YUMTLIBAIOT, HANPUMeEp, TEXHNYECKMe
ycnosua (cneundurKaumio) AN XapaKTepUCTMK MeTo4a U NPU3HAHHbIW yPOBEHb PaboTbl y4aCTHUKOB;

C) CTaTUCTU4YeCKoe onpeaeneHue HOKa3aT6ﬂeVI, T.€. KOrga Kputepuun O01XKHbl 6bITb npurogHbimun
ANAa KaxXgoro nokKasaTesid; pacnpocTpaHEHHble npumepbl NPpUMEHEHUA nokasaTtenemn npeacrasaeHbl
HUXe:

1) ANA KOAMYECTBEHHbIX MNOKasaTenemn z u - (ans npocToTbl Aanee B NpUmepax paccMmaTpuBaeTca

mn mn
TOZIbKO 'Z°, HO 'Z° MOXeT 6bITb 3aMeEHEHO Ha é’ B Ka*Xaom cnyqae):

- |z| <=2,0 yKa3blBaeT Ha yA0BNETBOPUTE/IbHYIO XapaKTEPUCTUKY GYHKLMOHUPOBAHUA N He TpebyeT
BbINOJIHEHMA AENCTBUIA;

- 2,0 < |z] < 3,0 yKa3biBaeT Ha COMHUTENbHYIO XapaKTepPUCTUKY GYHKLUMOHMPOBAHMA U TpebyeT
BbIMNOJIHEHWA NPeayNPerKAAIOWNX AeiCTBUN;
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- |z| >=3,0 yKa3biBaeT Ha HEY0BNETBOPUTENLHYHO XapaKTEPUCTURY GYHKLMOHMPOBAHMSA U TpebyeT
BbINO/IHEHWUA KOPPEKTUPYIOLLMX AENCTBUI;

2) pna umncen En:

- |Eal <= 1,0 yKka3biBaeT Ha YyAOBJETBOPUTENIbHYIO XapPaKTEPUCTUKY GYHKLMOHMPOBAHUSA U He
TpebyeT BbINOJHEHUS AeNCTBUN;

- |En| > 1,0 yKka3biBaeT Ha HeY40BNETBOPUTE/IbHYIO XapaKTEePUCTUKY GYHKLMOHMPOBAHUA N TpebyeT
BbIMOJIHEHUA AENUCTBUN.

B.4.1.2. Ana nporpamm c pasgeneHHol npoboi Lenb MOMKET 3aKao4aTbCA B BbISBJAEHUN B
pesy/nbTaTax HenpaBWIbHOM KanMBPOBKM M/WAM 3HAYMTE/IbHBLIX CAyYalHbIX OWMBOK. B 3TUx caydanx
OLLEHKN [O0/KHbl OCHOBbLIBAaTbCA Ha L0CTAaTOMHOM KOJIMYECTBE PE3yNbTaToB B LUMPOKOM AManasoHe
KOHUEHTpaunMn. [nAa BbIABAEHUSA W OMUCAHUA 3TUX NpPobaemM MOMEe3HO WMCMNOMb30BaTb rpaduyeckue
meToabl, npuBeaeHHble B 1ISO 13528. M3-3a npobaem macluiTabrupoBaHMs c/ieayeT UCno/ib30BaThb rpadukm
C OTKNAAbIBAEMbIMM MO BEPTMKANbHOM OCKM PA3HOCTAMM MEXKAY pe3y/abTaTaMu, a He AMarpaMMmbl, Ha
KOTOpble HaHOCATCA Pe3y/bTaTbl OAHOIO YYAaCTHMKA OTHOCUTENbHO pPe3y/bTaTOB APYroro y4acTHMKa.
KntoueBbim fiBNSETCA CNyYald, KOrga pesyabTaTbl O4HOMO YY4aCTHUKA MMEIOT WKW OXMAAeTCa, YTo byayT
MMETb HU3KYIO HEONMPeAeNeHHOCTb U3MEPEHUs. B 3TOM ciyyae TakMe pesynbTaTbl ABAAIOTCA Ny4dllen
OLLEHKOWN AEeUCTBUTENIbHOIO 3HAYeHMA YPOBHA M3MepAeMON BenuuuHbl. Ecnm oba yyacTHMKA umetoT
NPUMEPHO OAMHAKOBYH HEONpeaeneHHOCTb  M3MEPEeHWW, TO NPeanovYTUTENbHON  OLEHKOM
OEeNCTBUTENIbHOIO 3HAYEHNA YPOBHA ABIAETCA CpeHee 3HaYeHWe Napbl Pe3y/ibTaToB.

B.4.1.3. Tam, rae 3To BO3MOXKHO, c/egyeT UCNO/Ib30BaTb rpaduKM ANa HarnagHOM AeMOHCTpaLmm
XapaKTEPUCTUK PYHKUMOHUPOBAHMA (Hanpumep, rMCTOrpammbl, CTONOUKOBbIE AMArpammbl OWKMOOK,
Anarpammbl  yNopsAAoYEHHbIX KOMMYECTBEHHbIX MOKasaTenenh z), Kak npueegeHo B ISO 13528 wu
MeXayHapoAHOM rapMoHM3npoBaHHOM npoToKkone IUPAC. Takue anarpammbl MOTYT MCNOJIb30BATLCA,
4yTObbI NOKa3aTb:

a) pacnpegeneHune 3HaYeHUI’ y4acTHUKOB;

b) B3aMmocBaA3b Mexay pesysbTaTaMu, MNOJYYEHHbIMW Ha 60ONbLIOM KosiMyecTse 0bpasLoB ANA
NpPoBEpPKM KBanndUKaLmnu;

C) cpaBHWUTENbHbIE pacnpeaeneHusa Ana pasandHbiX METO40B.
B.4.2. HabnoaeHue 3a xapakTepucTMkamm GpyHKLUMOHMPOBAHUA MO NPOLLIECTBUN BPEMEHU

B.4.2.1. MNporpamma nNpoBepKn KeBannduKauMmM MOMKET BKAYaTb npoueaypbl HabnwoaeHus 3a
XapaKTEPUCTUKAMMN GYHKLMOHMPOBAHMA MO MPOLECTBUM BpemeHu. Mpoueaypbl AONKHbLI NO3BONATH
YYaCTHMKaM BUAETb WM3MEHYMBOCTb B CBOMX XapaKTEpPUCTUKaAX OQYHKLMOHUPOBAHWA M ONpeaensThb,
MMEIOTCA /I OCHOBHble TEHAEHLMU UM HECOOTBETCTBMA U A€ XapaKTepPUCTUKU GYHKLUMOHMPOBAHMUSA
NM3MeHAITCA C/lydaliHbiM obpasom.

B.4.2.2. ina obneryeHnsa MHTepnpeTaLnn PpeKoOMeHAYyeTCs MCNOb30BaTb rpaduyeckme meToapl.
[na ueneit camocoBepLUEHCTBOBAaHMA OCOOEHHO NOIE3HO UCMO/b30BaTh TPAAUUMOHHbBIE KOHTPOJIbHbIE
KapTbl LyxapTa. MaccuBbl AaHHbIX U UTOTOBblE CTAaTUCTMKM NO3BOJIAIOT NPOBOAMTL bosee AeTaNbHbIN
aHanms. [Ona 3Tux rpadMKoB M Tabauu, AO0/MKHbI MCNOMb30BaTbCA CTAHAAPTM30BAHHbIE MOKA3aTeNu
XapaKTEPUCTUK YHKLMOHMPOBAHMA, HANPUMEpP KO/MYEecTBEHHble MokasaTean z. B ISO 13528
npeacTasfeHbl 4ONOJHUTENbHbIE NPpUMeEpPLI U rpaduyeckue cpeacTsa.

B.4.2.3. Korga B KayecTBe CTaHAAPTHOro OTK/AIOHEHMS ANA NPOBEPKMN KBanndMKaLUM UCNONb3YeTCA
COrNacoBaHHOE CTaHZAPTHOE OTKJAOHEHWE, CnesyeT NPOosBUTb OCMOTPUTEIbHOCTb NpU HabalogeHun 3a
XapPaKTEPUCTUKON GYHKUMOHMPOBAHMA NO NPOLWECTBMM BPEMEHM, TaK KaK rPynna y4aCTHMKOB MOKET
M3MEHMUTbCA, YTO OKaXKeT HenpezcKasyemoe BO3AENCTBME Ha NoKasaTeNu. TaKKe XapaKTepHbIM
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CBOMCTBOM MeXK/1abopaTOpPHOro CTaHAAPTHOTO OTK/IOHEHMWA ABASETCA TEHAEHUMA K €ro YMeHbLIEHUIO MO
NPOLLECTBUN BPEMEHM, TAaK KaK Y4AaCTHUKM XOPOLLO OCBAMBAOT NPOrpaMmy NpoBepPKM KBaAndUKaLmMm nam
yAy4laeTca MeTo40N10MMA. TO MOXKET BbITb MPUYNHOM ABHOTO YBENMYEHUA 3HAYEHWUIA MOKa3aTenem z npu
HEU3MEHHOCTU XapaKTEPUCTUKN PYHKLMOHMPOBAHMA OTAENLHOMO YYaCTHUKA.

B.5. lemoHcTpauusa og4HOPOAHOCTM U CTabunbHOCTM 06pa3LLoB A8 NPOBEPKM KBannduKaumm

B.5.1. Hactoawmit ctaHaapT TpebyeT AeMOHCTpaumMmn A0CTaTOYHOM oaHopoaHOCTM obpasuoB Ann
NpoBepKM KBanndUKaLLMKM C NOMOLLbIO 06OCHOBAHHbIX CTAaTUCTUYECKUX METOO0B, BK/KOYAA CTAaTUCTUYECKU
C/Nly4yaitHylo BbIDOPKY penpe3eHTaTMBHOro Koamndyectsa npob. CooTBETCTBYIOWME Mpoueaypbl AeTanbHO
nsnoxexbl B ISO 13528 n 8 MexayHapoaHOM rapMmoHu3npoBaHHomM npoTtokonae IUPAC. 3Tn AoKymeHTbl
onpeaenalnT AOCTaTOYMHYIO OAHOPOAHOCTb OTHOCUTE/IbHO WMHTEpBana OLEHMBAHMA ANA NPOorpammbl
NPOBEPKM KBaNMOMKALMM, NO3ITOMY PEKOMEHOAUMM OCHOBAHbl Ha OOMYLLEHUAX, CBA3AHHbIX C
HeonpeAeneHHOCTbIO U3-32 HEOAHOPOAHOCTU OTHOCUTENBLHO MHTEpPBaia oLeHNBaHMA. B To Bpema Kak ISO
13528 ycTaHaBAMBaeT CTPOrui npegen no HEOAHOPOAHOCTU M HECTabMUIbHOCTM ANA OrpaHU4YeHun
B/IMAHMA HA HeonpeaeNeHHOCTb U, CNeAoBaTeNbHO, BAUAHUA, KOTOPOE OHM OKAa3bIBAKOT HA NOAy4Yaemble
OoueHKM, MexKayHapoaHbI rapMOHU3UPOBaAHHbIA NpoTokon IUPAC paclimpsier ycnoBusA BbIMOJIHEHUSA
CTAaTUCTUYECKOM NPOBEPKM OLLEHKU HEOAHOPOAHOCTM M HEeCTabUNbHOCTU OTHOCUTENbHO KpuUTepwus,
pekomeHgoBaHHOro B I1ISO 13528.

B.5.2. TpeboBaHus, npeactaBneHHbie B ISO Guide 34 n ISO Guide 35, koTopble pa3paboTaHbl aas
OLIEHKM 3Ta/IOHHbIX 3HayeHuin cepTUPUUMPOBAHHBIX CTAHAAPTHbLIX 06pasUoB, BKAOYAA  MX
HeonpeaeNeHHOCTN, OMPeAenalTca peaamsaumen pasamyHbix 3agad. ISO Guide 35 wucnonbsyer
CTaTUCTUYECKUIA OMCNEPCUOHHbIN aHanu3 AnA OUEHUBAHMA W3MEHUYMBOCTM MeXay Konbamun U
M3MEHUYMBOCTU BHYTPU KONb (ecnn TpebyetcAa) M nNocneayrolero UCnonb3oBaHUA 3TUX AMCMepcuin B
KauyecTBe COCTaB/AKOLWMX HeonpeaeNeHHOCTU NPUNMUCAHHOIO 3HavyeHusA. Ecnm TpebyeTcs TOYHO OLEHUTL
COCTaBAAOLWME HEOMPEAENEHHOCTU ANA CcepTUOUUMPOBAHHBLIX CTaHAapTHbIX 06pa3LoB, KOAMYECTBO
Cny4yailHO oTobpaHHbIX NpPob6 MOKeT 6biTb 6osblle TOro, KOTOPOE HeobxXxoAMMO ANA MPOBEPKU
KBa/IMdUKAUUM, TAe FNMaBHOM LLe/Iblo ABAAETCA NPOBEPKa HenpeaBUAEHHbIX HECOOTBETCTBUI B MapTUAX
06pasuoB, U3roTOBNEHHbIX AN NPOBEPKUN KBaNUbUKaLMW.

B.5.3. CtabunbHOCTb NpoBepseTca AAA rapaHTUM TOro, 4YTO M3Mepsemas BenuumHa(bl) He
M3MeHMacb BO BpemsaA Typa NpoBepkun KBanndukaumm. Kak onpeaeneHo B ISO 13528, MexayHapogHom
rapmoHumsmpoaHHom npoToKose I[UPAC 1 ISO Guide 35, 06pasLbl 418 NPOBEPKU KBANUPUKALNM OOMKHbI
NPOBEPATLCA B Pa3/IMYHbIX YC/0BUAX, KOTOPbIE BCTPEYAIOTCA MPU HOPMASBHOM XOA4e NpoBeseHuA
nporpammbl NPOBEPKM KBaAUPUKALMMK, T.e. B YCJOBMAX OTFPY3KU U NEepeBO3KM MpU pacnpeneneHunm
yyacTHMKam. Kputepuem gna JonycTMMOW HeCcTabWIbHOCTM CAYMKUT TaKOM e KpUTepun, Kak u ans
HeogHopoaHocTM B cooTBeTcTBuM € ISO 13528, 0b6bIMHO Mpeanosaratowmii HebonbLoe KOAUMYECTBO
NCNbITAHUN NN N3MEPEHNA.

MpnnoxxkeHune C
(cnpaBouHoe)

BbIBOP M MPUMEHEHWE NMPOBEPOK KBA/IM®UKAL NN

C.1. O6wwue nonoxeHua

B Hactoawem anIﬂO)KEHVIl/I YCTaHOBJ/IEHbI NMPUHLUHAMNbI Bbl60pa M NCNONb30BaHUA Nporpamm
npoBepKn KBaJ'IVI(I)VII-(aLI,VIVI Y4aCTHUKaMnN U ApYyrMMn 3anHTepeCcoBaHHbiIMWN CTOPOHaMM. anﬂO)KEHVIe
TaKXe npegHasHa4vyeHo AnAa COAel\/‘ICTBWiI rapMoOHU3NPOBAHHOMY NPUMEHEHUIO MNMPOrpamMmm MpPoBEPKU
KBa}'IMd)MKaLI,MVI 3anHTEPECOBAHHbBIMU CTOPOHAMMU (Hanpmmep, OopraHamu no akkpeauTauunun, opraHamum
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rocyAapCTBEHHOM BAACTU MAKM 3aKa3uMKamMM yHaCTHUKaA).

Tak Kak pesynbTaTbl NPOrpaMm MPOBEPKM KBaAUGUKALUKM MOTYT MCMOb30BaTbCA ANA OLLEHKM
XapaKTepPUCTUK GYHKLMOHNPOBAHMA YYACTHUKA, BaXKHO, YTOObI 3aMHTEPECOBAHHbIE CTOPOHbI U Y4aCTHUKU
00Bepann paspaboTke M NPOBEAEHMIO NPOrPamMm NPOBEPKM KBaNUPUKaLMK.

[NA y4aCTHUKOB TaK»Ke BaXKHO MMETb YETKOE NOHMMAHME MOANTUKM 3aUHTEPECOBaHHbIX CTOPOH B
OTHOLIEHMM Yy4yacTMA B TaKMX MNPOrpaMmax MPOBEPKM KBANUOUKALMU, KPUTEpMEB, KOTOPbIE OHMU
NCMONb3YIOT AR NPUHATUA pelweHus 06 ycnewHoM y4acTMmn B NporpaMmmax NPoBePKM KBannduKaumm, nx
NONNTUKE M NpoLeaypax ANa OTCAEXKUBAHMA Nt0ObIX HEYA0BNETBOPUTENbHBIX PE3Y/bTAaTOB, MONYYEHHbIX
B Type NPOoBepPKU KBanndmKaumm. OgHaKo, Kpome crneumanbHbix TpeboBaHWIA OpraHoB rocyAapCTBEHHOMO
yNpaB/ieHns, CyllecTByeT OTBETCTBEHHOCTb YYaCTHMKOB MO CaMOCTOATE/IbHOMY BbibOpy noaxogsliedn
nporpaMmbl NPOBEPKM KBAMPUKALLMM U NPABUILHOW OLEHKE CBOUX Pe3y/IbTaToB.

CnegyeT OTMETWUTb, YTO 3aMHTEPECOBAHHbIE CTOPOHbI TaKKe MNPUHUMAIOT BO BHUMaHWE
NPUroAHOCTb PEe3y/abTaTOB WCMbITAaHUI, MOJy4aeMblX He TOJIbKO B PaMKax Mporpamm MpoBepKu
KBaiMPUKaLMMU, HO W, HanpuMmep, PesynbTaTbl BHYTPEHHEro KOHTPOAS KayecTBa Y4YaCTHWMKOB,
BbIMOJ/IHAEMOIrO C TMOMOLLbIO KOHTPOJIbHBLIX MPOO6, CANYEHUs C AaHHbIMKM  APYrMX YYaCTHUKOB,
MoJIyY4EHHBIMW MO  pasgeneHHoi npobe, W  BbINOJAHEHWE UCAbITAHWMIA C  UCNOJIb30BAaHMEM
CePTUPUUMPOBAHHBIX  CTaHAAPTHbIX  06pa3uoB. [Moatomy, BbibMpaa nporpammy  MPOBEPKM
KBaﬂMd)VIKaLI,VIVI, YYaCTHUKU TaKXKe A0J/1XKHbl NMPUHMMATb BO BHMMaHWeE Apyrue suabl AeATe/IbHOCTU MO
KOHTPOJIIO Ka4yecTBa, KOTopble ABNAKOTCA AOCTYMHbIMU U YKe BbIMOJIHEHbI.

C.2. Bbibop nporpamm npoBepKu KBaamdurkaumm

C.2.1. NabopaTopun (U Apyrve TUMbl YY4aCTHUKOB) Hy»KAaloTCA B BblbOpe nporpamm npoBepKu
KBa/MOUKALMM, KOTOpble ABAAIOTCA NOAXOAAWMMM ANA WMX 06/4acTM UCMbITaHUMI MAM  obnacTu
KannbpoBKkKU. BblbMpaemble nNporpammbl MNPOBEPKU  KBAAUGUKALMM  OOMKHbI  YAOBNETBOPATbL
TpeboBaHMAM HacTOsALLEro cTaHaapTa.

C.2.2. Mpwn Bblbope nporpammbl NPOBEPKU KBaNMDUKALMU LOMKHbBI YYUTbIBATLCA Clegytolime
daKTOpbI:

a) WCMbITaHWA, MU3MEpPEeHUA WAM  KaaubpoBKWM, UCMO/b3yemble B MNPOrpaMme MNPOBEPKM
KBaAMdUKALMKM, [OOKHbI COTrNACOBbLIBAaTLCA C BUMAAMW WCMbITAHUIA, U3MEPEHUI WAM KanMBpPOBOK,
BbINOJIHAEMbIX Y4aCTHUKAMU;

b) gocTynHOCTL ANA 3aMHTEPECOBAHHbIX CTOPOH NOAPO6HOM MHPOPMALMM OTHOCUTE/IbHO NPOEKTa
nporpammsl, npoueayp AAA YCTaHOBAEHWUA MPUMNMUCAHHbIX 3HAYEHWW, MHCTPYKUUIA ANA YYACTHWMKOB,
cTaTUCTMYecKol 06paboTKM AaHHbIX M OKOHYAaTe/IbHOrO UTOFOBOMO OTYETa;

C) NepnoanYHOCTb NPOBEeAEHMA NPOrPaMMbl MPOBEPKU KBanndUKaumm;

d) npvemnemoctb /IOTUCTUYECKMX MEPONPUATUI OAA MPOrPaMMbl NMPOBEPKM KBANUPUKALMK
(Hanpumep, Bpemsa, MecTOpacno/oOKeHWe, aHaau3 CcTabuabHOCTM Npob, MeponpusaTMA Mo
pacnpegeneHuto), npeasaraemoix 415 rPynrbl y4aCTHUKOB;

e) npuUrogHoCcTb MPUMEMOYHOrO Kputepua (T.e. ANA NPUHATUA pPeLleHMA O MNOoAyYeHUn
YA0BNETBOPUTENIbHOM XapaKTEPUCTUKM GYHKLMOHMPOBAHUA B MPOBEPKaX KBaMbUKALMK);

f) pacxoapi;

g) NoAuTMKa nposaigepa NPOBEPKU KBannduKauum no cobniogeHunio KoHOUAeHUMaNbHOCTU B
OTHOLUEHMM YYaCTHUKOB;

h) CPOK AnAa npeacrtas/ieHnA pe3ynbTaTtoB U ANA BbINO/IHEHUA aHa/IM3a AAHHbBIX O XapPaKTEPUCTUKAX
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dYHKLMOHNPOBaHUS;

i) XapaKTepuCTMKK, KoTopble obecneunsatoT gosepue K 0bpasuam gas NpoBepPKU KBanndukaumm
(Hanpumep, oAHOPOAHOCT, CTABUABHOCTD U, FAe HEODXOAMMO, METPONOTMYECKAs NPOCTEKNBAEMOCTD K
HaLMOHa/MbHbIM U MeXAYHAPOAHbIM 3Ta/IoOHaM);

j) cooTBeTCTBME NPOrpamMmbl HacToALLLEMY CTaHAAPTY.

MpumeyaHne. HekoTopble Mporpammbl NPOBEPKM KBAaAUPUKALMM MOTYT BKAOYATb MUCMbITAHMA,
KOTOpble He MOJIHOCTbIO COOTBETCTBYIOT WCMbITAHUAM, NPOBOAMMbLIM YYACTHUKOM (Hanpumep,
MCNONIb30BaHWE APYroro HaLMOHANbHOMO 3TAaI0HA A/1A OLHOIO U TOTO e onpegeneHna BeNYMHbI), HO
CYLLECTBYET BO3MOXHOCTb TEXHMYECKM 0HOCHOBaTb yyacTMe B MpoOrpamme NPOBEPKU KBanuduKauuu,
€cNn meToabl 06paboTKM AaHHbIX NO3BOAAIOT YYECTb /I0bble CyLWEeCcTBEHHbIE PA3ANYMA B METOA0/I0MMM
NCNbITaHUM AN apyrue GakTopsbl.

C.3. MonnTMKa yvyactTma B NporpaMmmax npoBepKm KBanndukaumm

C.3.1. Ecnm HeobxoaMmo, 3aMHTEPECOBAHHbIE CTOPOHbI A01XKHbI AOKYMEHTUPOBATL CBOU MOJIUTUKK
y4yacTus B Nporpammax npoBepKU KBaMOUKALMN; TaKNEe JOKYMEHTUPOBAHHbIE MOJUTUKM A0NKHbI ObITb
ny6/IM4HO AOCTYNHbI ANA 1abopaTopUit U APYrMx 3aMHTEPECOBAHHbIX CTOPOH.

C.3.2. Bonpocbl, KOTOpble A0IXKHbI ObITb Y4TEHbI MOJIUTUKOM y4acTMA B ONpeaeIeHHbIX NPorpammax
NPoOBEpPKM KBaMPUKALUK, BKIOYAIOT:

a) ABNAETCA NIX ydacTMe B onpeseneHHOoM NporpaMme NpoBepKn KBannduKaumMm go6poBOAbHbIM
nnn 06a3aTeNbHbIM;

b) neproanyHocTb yyacTus;

C) KpuUTepuw, UCMo/b3yemble 3auHTEpPEecOoBaHHON CTOPOHON ANA MPUHATUA PELUEHUA O TOM,
ABNAETCA /M XapaKTepPUCTUKa GYHKLMOHMPOBAHMUSA YA0BNETBOPUTENBHOM NN HEYA0BAETBOPUTE/IbHOM;

d) HeobxoammocTb yyactTua nabopaTopum B creadyloweit Nporpamme, ecav XapaKTepucTuKa
dYHKLMOHNPOBAHWNA NPU3HAETCA HEYA0BAETBOPUTENbHOM;

e) KaKk pesynbTaTbl MNPOBEPOK KBanubMKaumm 6yayT MCnoib3oBaTbCA NPU  OLEHUBAHUU
dYHKLMOHNPOBAHNA M NOCAEAYIOLMX PELLeHUSAX;

f) nogpobHOCTN NONUTUKM 3aUHTEPECOBAHHOMN CTOPOHbI MO COXPaHEHWUIO KOHOUAEHLMANBHOCTU
YYaCTHMKOB.

C.4. icnonb3oBaHWe NPoBEPOK KBANMPUKALUMN YYaCTHUKaMU

C.4.1. VY4YaCTHUKM [OOJ/IKHbl  Aenatb COBCTBEHHbIE BblBOAbl O XapaKTepUCTUKeE CBOEro
d)yHKLI,MOHMpOBaHMFI Ha OCHOBAQHUMU OUEHKWN OpraHnsaunn w©n NpPOEKTa NpPorpamMmmbl MNPOBEPKU
KBaﬂMd)MKaLI,MM. AHannM3 [OO0/KeH Yy4uuTbiBaTb CTeneHb COOTBETCTBMA NPOrpamMmmbl  MPOBEPKMU
KBaﬂMd)MKaLI,MM I'IOTpEﬁHOCTFIM 3aKa34MKOB y4aCTHUKa. MHd)OpMaLI,VIFI, KOTOpaAa A0/1XKHA NPUHNMATbCA BO
BHMMaHWeE, BK/IIOYAET:

a) NPOMCXOXKAEHUE N XapaKTEPUCTUKM 06pa3sLLOB ANA NPOBEPKU KBaMbUKaALMK;

b) npmmeHAemble METOAbl WCMNbITAHUN UK M3N\epeHMI7I n, ecam BO3MOXKHO, NpUnuMcaHHble
3Ha4YeHUNA ONA KOHKPETHbIX METOA0B NCNbITaHUA U M3MepeHVIl7I;

C) opraHMsaumio NPOrpammbl MPOBEPKM KBanndUKaumu (Hanpumep, CTaTUCTUUYECKME pPacyeThl,
KO/IMYECTBO NOBTOPHbIX U3MEPEHUI, U3MepPAEMble BE/IMYMHbI, CNOCO6 BbINONHEHUA);
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d) KpuTepuu, wucnonblyemble MPOBANLEPOM MNPOBEPKM KBaAndUKauum p[asa  OLEHMBaHWA
XapaKTepPUCTUK QYHKLMOHNPOBAHNA YYaCTHUKA;

e) nobble AONONHUTENbHbIE TPeboBaHMA, OTHOCALLMECA K BbIMOJIHAEMbIM MpoLeaypam:
aKKpeauTaums, 3aKoHoAaTeIbHble Npoleaypbl U Ap.

C.4.2. Y4Y4aCTHUKM [O/IKHbl BECTM COOCTBEHHbIE 3anuMcu O pesysbTaTax ydacTusa B MpPOBepKax
KBannMduKaumMn, BKAOYAs BbIBOAbI, CAeNaHHbIe HA OCHOBAHMM aHann3a Ntobbix HeyA0BNETBOPUTE/bHbIX
pes3ynbTaTos, M Ntobble NocaeayloWwme KOPPEKTUPYIOLWME U Npeaynpexaatowme encTeus.

C.5. cnonb3oBaHuWe pe3ynbTaToB 3aMHTEPECOBAHHbIMU CTOPOHAMM
C.5.1. OpraHbl No akKpeanTauum

C.5.1.1. TpeboBaHWs K oOpraHam Mo aKKpeauTauMuM B OTHOLWEHUU MPUMEHEHMA MPOBEPOK
KBannduraumm onpegenenbl 8 ISO/IEC 17011:2004 (cm. nyHKT 7.15).

MpumeyaHue. MoANTUKA B OTHOLIEHMW MPOBEPOK KBANMPUKALMM, OTHOCALLAACA K COOTBETCTBMIO
OpraHoB MO akKkpeauTaumm TpeboBaHMAM uneHcTBa B CorfaweHnn o B3aMMHOM nNpusHaHuu ILAC,
onpeaeneHa B ILAC P-9.

C.5.1.2. Pe3ynbTaThl NpoOrpaMm NPOBEPKM KBAMOUKALMU NONE3HbI KaK 419 Y4acTHUKOB, TaK U A4NA
OpraHoB Mo akKkpeauTauuun. OQHaAKO CYLLECTBYIOT OrPaHUYEHMA NO NPUMEHEHUNIO TaKMX Pe3yNbTaToB ANA
OUEHKM KOMMNEeTeHUMW. YCMewHoe y4yacTMe B OnpeaeneHHOM nporpamme NpoBepKM KeBanuduKaumm
MOXeT NpeacTaBAaTb cO6ON [0Ka3aTeNbCTBO KOMMETEHUUU MMEHHO ANA KOHKPETHOro 3agaHus, Ho
MOXET U He OTParkaTb MOCTOSHHYIO KOMNETEHLUMI0. AHaNorMYyHbiM 06pa3om HeycnewHoe y4yactue B
onpeaeneHHON nporpamme MPOBEPKM KBANMPUKALMM MONKET OTpaXKaTb C/Ay4aHOe OTKNOHEHMue OoT
HOPMaJIbHOTO COCTOAHMA KOMMETEHLMN YYacTHWKa. [Mo3ToMy NpoBepKM KBanuMdUKAUUW He LAOJKHbI
ABNATbLCA €ANHCTBEHHbIM WHCTPYMEHTOM, MNPUMEHAEeMbIM OpraHamum nNo aKKkpeauTauunm B CBOUX
npoLeccax akkpeauTaumm.

C.5.1.3. OnAa y4yaCTHMKOB, NpeAcTaBAAKWMX HeyaoBAeTBOPUTE/IbHble pe3ynbTaTbl, OpraHbl Mo
aKKpeguTaunun A01KHbl UMEeTb NOJIMTUKY, KOTOPaA:

a) TrapaHTMpyeT, 4YTO YYaCTHUKM WCCAeayloT W KOMMEHTUPYIOT CBOM  XapaKTEePUCTUKK
OYHKUMOHMPOBAHMA B TEYEHME OFOBOPEHHOIO BPEMEHW W MNPeAnpPUHMMAlOT COOTBETCTBYIOLWME
KOPPEKTUPYIOLLME AENCTBUS;

b) rapanTupyet (ecnm HeobxoaMmo), YTO y4acTHUKKM BepyT Ha cebsa 06A3aTeNbCTBO Y4acTBOBaTL B
nocieayolmx NpPoBepKax KBaMOUKaLMK ANs NOATBEPKAEHUA TOro, YTO Ntobble NpeanpuUHATbIE UMK
KOppeKTUpYyoLwWwme AehcTBUA ABAAIOTCA 3GPEKTUBHBIMU, U

C) rapaHTupyet (ecam HeobxoaMMmOo), YTo A/1a NoATBepPKAEHUA 3GDEKTUBHOCTU KOPPEKTUPYIOLMX
OeNCTBUIA OUEHMBAHWME YYAaCTHUMKOB Ha MeCTaX BbIMOJIHAETCA COOTBETCTBYIOLWMMU TEXHUYECKUMMU
3KCMEePTaMMU-KOHCY/IbTaHTAMM.

C.5.1.4. OpraHbl N0 aKKpeauTaLMM AOMKHbI KOHCY/IbTUPOBATb CBOU aKKPeAUTOBaHHbIE CyObeKTbI O
BO3MOXHbIX MOCAEACTBUAX HEYA0BNETBOPUTENLHOIO Y4acTUA B Nporpamme NpoBepKn Keanndukaumu.
3T0 MoOKeT bbITb Kak npogsieHve o6nacTv akkpeauTaumm B Cayyae YCMeuwHoOro pPaccMOTPeHUs
BbINOJIHEHHbIX B TE€YEHME OroBOPEHHOr0 BPEeMEHU KOPPEKTUPYIOLMX AEeNCTBUN, TaK U BpemeHHoe
NPUOCTAaHOBNEHNE aKKpeauTauuu [ANA COOTBETCTBYHOLWIMX BUAOB MCAbITaHWi  (NpeameT  AnAa
KOPPEKTUPYIOLLIMX AEMCTBUIA) U AarKe OTMEHa akKpeauTalmm 418 COOTBETCTBYOLWMX BUAOB UCMbITaHWUIA.

MprmeyaHue. Bo3MorKHble BapnaHTbl AeCTBMI, BbiIBMpaemble OpraHOM Mo akkpeauTaumu, byayt
3aBUCETb OT KaPTUHbI USMEHEHMSA XaPaKTEPUCTMK PYHKLLMOHMPOBAHUS YYACTHMKA C TEYEHMEM BPEMEHU U
OT HOBbIX OLLEHOK Ha MecTax.
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C.5.1.5. OpraHbl No akKpeauTaunm A0/IKHbl UMETb NOANTUKY ANA obecnevyeHmns 0b6paTHOM CBA3K C
aKKpPeaMTOBaHHbIMW CYObEKTaMW B OTHOLWIEHUM [AENCTBUMNA, NpeanpUHUMAEMbIX Ha OCHOBaHWMU
pes3ynbTaToB Mporpamm NpoBepKU KBanndukaumm, ocobeHHO AnA Cayy4yaeB HeyaoBAETBOPUTEIbHOIo
yyacTus.

C.5.2. pyrmne 3anHTepecoBaHHble CTOPOHbI

C.5.2.1. YYaCTHMKM MOryT Hy)XKAaTbCA B AEMOHCTPaLMM CBOEM KOMMETEHUMM APYrUM
3aMHTEPECOBaHHbIM CTOPOHAM, TAaKMM KaK 3aKa3uMKU WUAM cybnoapaaumku. PesynbTaTbl NpPoOBEPOK
KBannMdUKaLMK, TaK XKe Kak 1M apyrue AenCcTBUSA NO KOHTPOJIIO KayecTBa, MOryT BbiTb MCNO/Ib30BaHbI 1A
AEMOHCTPaLMN KOMMNETEHUNMU, OAHAKO He ABNSIOTCS eANHCTBEHHbIM Criocobom.

MNpumeyaHue. [JaHHbIE NPOBEPOK KBaNMUKALUKN, UCMOIb3YEMbIE AN1A NOATBEPHKAEHMA 3a8BNAEHUN
0 KOMMNETEHLUU, OObIYHO NPUMEHAIOTCA OPraHU3aLMAMM B COMETAHUM C APYTMM AOKA3aTEe/IbCTBOM, TAKUM
KaK akkpegutauyma. Cm. C.5.1.2.

C.5.2.2. Y4acTHUKM HecyT OTBETCTBEHHOCTb 3a obecneyeHune Bceit COOTBETCTBYOWEN MHPopMaLmeit
3aMHTEPECOBaHHbIX CTOPOH, KeNatoLWMX OLEHUTb YH4AaCTHUKOB B OTHOLEHMUM UX KOMNETEHTHOCTH.

C.6. Vicnonb3oBaHWe NPOBEPOK KBaIMPUKALMM OPraHaMM roCyAapCTBEHHOTO YNPaBAEHUSA

C.6.1. Pe3ynbTaTbl NPOrpamm NPOBEPKM KBanndUKaLMM NONE3HbI AN OPraHOB rocy4apcTBEHHOIO
yrpaB/ieHNsa, KOTOPbIM TPebyeTcd OUEHUTb XapPaKTEPUCTMKM YHKLMOHMPOBAHUA YYaCTHMKOB B
3aKoHOZaTeNIbHO peryanpyembix obnacTsx.

C.6.2. Ecnv nporpamma nNpoBeEPKM KBanudMKauMM MPOBOAMTCA OPraHOM roCyAapCcTBEHHOMO
ynpasaeHus, TO OHa 40J/1XKHA BbINONHATLCA B COOTBETCTBUM C TPEBOBaHWAMM HACTOALLErO CTaHAapTa.

C.6.3. OpraHbl rocyfapCTBEHHOrO ynpaBieHWUsi, KOTOpble MPUBAEKAIOT K paboTe He3aBUCUMBbIX
npoBaiaepoB NPOBEPKN KBAMDUKALMN, AOKHbI:

a) NoNYy4YUTb AOKYMEHTa/NbHOE NOATBEPKAEHWE TOro, YTO NPOrpPamMmMbl MPOBEPKN KBaANdUKaLmMn
YyO0BNETBOPAIOT TPebOBaHNAM HACTOALLEro CTaHAapTa A0 NPUHATUA peLleHUs 06 UX NCMONb30BaHUN, U

b) obcyautb € ydyacTHMKamMu 0651acTb M OCOBEHHOCTM BbIMNOJAHEHMA NPOrPamMmbl MPOBEPKU
KBa/IMOUKALMM, C TEM YTODbI XapaKTEPUCTMKA QYHKLMOHUPOBAHMA YYaCTHUKA MOTNa B6bITb KOMMNETEHTHO
OUEHEeHa B OTHOLIEHMU COOTBETCTBYHOLMX TPeHOBaAHUA.
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